
Customer Access System (CAS) Manual for 'Enquiry Management'  

Login to Customer Access System (CAS) Portal



Enquiry
For creating enquiry click on 'add enquiry' tab and fill the required details



Enquiry Number generated and displayd on screen after submitting the enquiry



For viewing/modifying the created enquiry, click on 'Enquiry List' tab.



 For creating order from the enquiry click on 'Convert to Order' link


