Customer Access System (CAS) Manual for 'Enquiry Management'
Login to Customer Access System (CAS) Portal

ENDURANCE
Creepllale SoliTioes

Customer Access System
Enter Your Login Details

Username

® customer) Emplovee

2 3 1 = = Security code



Enquiry
For creating enquiry click on 'add enquiry' tab and fill the required details

Enquiry Details v

Order To (Distributor) Activity No.

®x 10088 - AMBEE SPARES v 2009000196

End Customer Reference Source of Information

Ambee Spares Activity Wehsie w

Email Id Mobile No. State City

nkumar@gmailcom 1234512345 * Maharashtra » Pune

Add Product

Product Code Quantity{Box) Import via Excel Downioad Format

x 5130106506 3 WHEELER PIAGGIO APE 11 SUSPENSIONS..  ~ 1 Add Product OR Choose File | No file chosen Import Products

Product Added. ‘




Enquiry Number generated and displayd on screen after submitting the enquiry

Success! Enguiry added with 1 products. Enguiry No. is 2009000044,

Enquiry Details v
Order To (Distributor) Activity No.

Select Customer » Activity No
End Customer Reference Source of Information

Customer Mame Refarence Website w
Email Id Muobile No. State City

Email Id Mobile No. »  Maharashira w City
Add Product
Product Code Quantity(Box) Import via Excel Download Format

* 5130106506 3 WHEELER PIAGGIO APE 11 SUSPENSION 5.~ 1 Add Product OR Mo file chasen Iimport Products

Product Added ‘




For viewing/modifying the created enquiry, click on 'Enquiry List' tab.

Enquiry List ¥
Customer Status From Date To Date
Select Customer - Ldded w B Do/MMAYYYY B DoMMIYYYY

y—

1 | 2009000044 2009000196  10085-AMBEE SPARES Ambee Spares nkumar@gmail.com 1234512345 | Pune 23/09/2020  Added Edit
Corwvert To Order

2 2008000803  Actll 100B5-AGARTALA ENTERPRISESPVTLTD  Shubhangi ‘shubhangi@gmail.com 1212121212 Pune 77/08/2020  Added Edit
- Convert To Order

3 2008000029 2008000187  10085-AGARTALA ENTERPRISES PVTETD Bajsj pasirsalkar@endurance.coin 2222222222 Aurangabad  20/08/2020 Added Edit
Comert To Order

4 200B0BO0ZT 10085-AGARTALA ENTERPRISES PVT LTD Dhananjay pdsirsalkar@endurance.coin 1111111177 Aurangsbad  20/08/2020  Added Edit
Convert To Order

5 | 2008000024 rgha dsfs(@fg fod 3444440444 | citysss 19/08/2020  Added Edit
Comvert To Order

& 2008000006 na 10085-AGARTALA ENTERPRISES PVT LTD Swami Garage swamig@gmail.com 9850720132 16/08/2020  Added Edit
Convert To Order

7 | 2008000005 | 456456 10088-AMBEE SPARES dg dadg df dfgdadgf 445645545 14/07/2020  Added Edit

Convert To Order




For creating order from the enquiry click on 'Convert to Order' link

Order Details "
Order To(Distributor) Activity No.

® 10088 - AMBEE SPARES v 2009000196
T e N N e e e
5130106506 . S/APGIO-APE FRONT 11-3'WH SHOX 657.00 7584.00

Convert To Order Cancel




