
Customer Access System (CAS) Manual for 'Order Management'  

Login to Customer Access System (CAS) Portal



Order Management
For creating order click on 'Create Order' tab and fill the required details



After clicking on 'Place Order' button Order No. generated and displayed on the screen



Order Creation using Excel File

Prepare an Excel file having Part No. and Qty of desire products



Click on 'Choose File' button, select the excel file and click on 'Import Product' button. All products of excel file will be added in order and shown on the screen. 
Change the Quantity and click on 'Update Quantity' button for changing the quanity. Select the product and click on 'Remove Products' button for removing the product.
Click on 'Place Order' button for creating the order.

 



Order Created and Order No. displayed on screen as shown below:

For viewing status of created order click on 'Order Status' tab. Initially status of the order is 'In Process'. 
After creating Order and Invoice in SAP, Order Status will be changed on Portal.


