
Customer Access System (CAS) Manual for 'Warranty Management'  

Login to Customer Access System (CAS) Portal



Warranty Management
For Creating Warranty Request, click on 'Create Warranty Request' tab and fill the required details.



After submitting Request, Warranty Number generated and displayed on screen



For viewing the status of the warranty request, click on 'Warranty Request List' tab. 
Status will be updated after approving the Warranty Request by Head Office (HO).


