O

- No.-14, Shed No-2, Dhadge Industrial Estate, e o
-//g;-nhgad Road' Nanded Vi||age‘ Setco Splndles Indla PV'l'. I-'d.
Pune — 411041, Maharashtra (India).
Customer Care No: 0091 88888 09242
Email ID : CustomerCarelndia@Setco.com
Website : www.setco.com

CIN: U29299PN2002PTC017250

19-07-2023

Endurance Technologies Limited
E-92, MIDC Industrial Area, Waluj,
Aurangabad, Maharashtra, India, 431136.

Subject: to whomsoever it may concern- Two Years Accident-Free at Setco Spindles India Pvt Ltd.

Dear Endurance Technologies Limited Team,

We hope this---Jétter finds you well. We are writing to share some exciting news regarding our
commitment to safety and the well-being of our valued customers like you.

At Setco, we také imrhense pride in our spindle manufacturing and refurbishment services, striving to
provide top-notch quality and excellent customer satisfaction. Equally important to us is the safety of
our workforce and allfthose involved in our operations.

We are delight'e'd to inform you that we have successfully achieved a significant milestone in ourgafety
journey. As of July 19, 2023, we have completed two years without a single accident or safety incident
at our company. This accomplishment is a testament to our unwavering dedication to implementing
comprehensive safety protocols and fostering a safety-first culture among our employees.

Key elements of our safety approach include: =
Rigorous Training: Our staff members undergo extensive safety training, ensuring they are equipped
with the necessary knowledge and skills to carry out their duties safely.

Regular Inspecyons We conduct routine inspections of our facilities and equipment to identify
potential hazards and address them promptly.

Compliance with Regulatlons We strictly adhere to all relevant safety regulations and industry
standards to créate a secure working environment.

Incident Reporting and Analysis: In the event of any near-miss incidents, we prioritize reporting and
thorough analysis to prevent future occurrences. ’

Employee Engagement: We actively involve our workforce in safety initiatives, encouraging them to
contribute ideas and suggestions to continually improve our safety measures.
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As our esteemed customer, your trust in us is of paramount importance. Our accident-free record over
the past two years is a reflection of our commitment to delivering exceptional services without
compromising on safety.

We understand that your business relies on our reliable and safe services, and we are determined to
maintain and improve this track record. Our dedication to safety not only safeguards our employees
but also ensures the protection of your equipment and assets during the manufacturing,
refurbishment, and repair processes.

Furthermore, we recognize that safety is an ongoing journey, and we remain vigilant in our efforts to
identify potential risks and implement additional safety measures where necessary. Our ultimate goal

is to achieve an accident-free workplace perpetually.

We thank you er entrusting Setco with your spindle manufacturing and service needs. Rest assured,
your continued support inspires us to strive for excellence in all aspects of our operations.

If you have‘any ciuesﬁons or require further information about our safety practices, please do not
hesitate to reach qut t(}our dedicated safety team at 8669664992 or mayurg@setco.com.

Once again, we sincerely appreciate your partnership and look forward to serving you with the utfost
care and diligence. gy B

Thank you for being a valued customer.

Warm regards,

Manager — Human Resourceét' ’
Setco Spindles.India Pvt Ltd.
Mo. No. 866 966 4992

E-Mail — mayurg@setco.com
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