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Escalation Matrix  for Service Request 

S.No Contact 
Person 

Mobile Number E-mail ID 

LEVEL-I 

1 GAYATHRI 9042000017 gayathri@tunip.in 

2 PRAVEEN 9092800092 praveen@tunip.in 

LEVEL-II 

3 SENTHIL 90928 00096 senthil@tunip.in 

LEVEL-III 

4 JOSY JOSEPH 9042000018 josy@tunip.in 
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Escalation Matrix  for Payment process 

S.No Contact 
Person 

Mobile Number E-mail ID 

LEVEL-I 

1 JAYASREE 9042000013 info@tunip.in 

LEVEL-II 

2 JOSY JOSEPH 9042000018 josy@tunip.in 
 

 

 

 

Common contact : 9042000015 / marketing@tunip.in 
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