
 
 

1) Emergency Response Flow Chart - Electrical Fire 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

Shut Down Main Switch of 
Equipment/ Installation 

Summon Security / Fire Team 

Use Correct Protective Equipment 

Remove Ignitable Substance 
and 
those that could cause Heat- 
Induced Explosion 

Electrical Fire Occurs 

Summon for fire 
tender if required 

Render Artificial 
Respiration 
wherever  
Required 

Evacuate Area if 
people are around 

Prevent fire from 
spreading 

Inform 
•  Shift Incharge 
•  Chief Controller/ Dy.Chief 

Controller 
•  Site Controller 
•  Emergency Coordinator 

Initiate Fire Fighting  
(Preferably use DCP, CO2 
Type of extinguisher to prevent 
damage of equipment / 
installation) 



 
 

 

2) Emergency Response Flow Chart – Explosion 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Explosion Occurs 

Notify Employees 
Evacuate Area 

Shut Down Equipment 
/Power  

Are People Injured? 

Summon On-Site Response  
Team 

Contact Medical Personnel 
Yes 

No 

Contact all Appropriate 
Agencies 

No 

Can On-Site Team 
Contain Emergency? 

Evaluate Potential For 
Further Explosion 

Initiate Appropriate  
Procedure For Fire, Spill  
or Release 

Signal End of 
Emergency 

File Written Report 
With Appropriate 
Agencies 

Access Incident / 
Revise Contingency Plan 

Summon Off-Site Assistance 

 



 
 
 

3) Emergency Response Flowchart – Spills 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Secure Appropriate   
Personal Protective   

& Emergency Equipment 

Spill 

Initiate Emergency Response Action 

Notify Supervisor Notify Emergency  
Co-ordinator 

Verify identity of 
Spillage Material and 

Quantity spilled 

Flammable Corrosive 

Remove sources of  
Ignition 

Contain Spill Contain Spill 

Transfer to Recovery  
Container 

Neutralise with 
Appropriate agent 

Decontaminate Spill Area 

Label, Store, Dispose of container 

Restore Emergency Equipment Supplies 

Assess Incident and Revise Emergency 
Response Plans 

Evacuate Area if necessary 

Use appropriate Personal 
Protective and Emergency 

Equipment. 

 



 
            

4) Emergency Response Flowchart – Food Poisoning 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Inform 
 Chief Controller 
 Shift In charge 
 Site Controller 
 Emergency Co-coordinator 

Food 
poisoning 
occurs 

Identify / Shut 
Down source of 
food supply and 
cordon off the area. 
 

Inform police & 
FDA 

Contact Company Designated 
Physician immediately 

Inform Hospital if 
required. 

Assess the nature of food 
poisoning   

Inform relatives 
of employees if 
required. 

Administer the required 
medicine 

Send patients to hospital  
(if required) 

Inform nature of 
food poisoning 
to hospital. 

Send the sample of food for 
testing to FDA 



 
5) Emergency Response Flow Chart – Serious accident in 

Factory 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

No Y

-Serious Accident in Factory- 
 Immediate loss of any body part 

or limb 
 Crushed Crushed or serious 

injury to any part of body due to 
loss of same is obvious or any 
injury likely to be fatal 

 Unconsciousness 
 Severe burns or scalds 
 Electicution 
 Food poisoning, snake bite, road 

accident & eye injury etc. 
 Fall from height 

Serious Accident 

Arrange for stretcher 

Call trained fist Aider 

Confide
ntial 

Provide first aid at accident spot 
immediately  

Dept Head / Shift 
In charge / Shop 
engineer 

Doctor (Retainer ship) Liaison Officer (HR) Safety  
Co-ordinator 

Rush to accident 
place. Inform HR 
& Safety  
Co-coordinator 

Provide assistance 
to injured person 

Shift the injured 
person to Medicare  

Fill-up accident 
reporting form & send 
the copies to the

If hospitalization is 
required, arrange for 

Accident investigation. 
Implementation of 

Administer First Aid 
Treatment & any other 
special treatment

Decision on selection of 
hospital for injured 

Communication to 
concerned hospital 

Inform to Doctor 
(Retainer ship) 

Reporting of accident to 
the concerned legal 
authorities as per

Communication to 
family members / 

Inform to safety 
department 

Rush to 
accident place 

Accident 
investigation 

Recommendation
s for Corrective 
and preventive 
actions (CAPA) 


