
 

Emergency Response Procedure 

 

Objective : These procedures are designed to ensure the safety of people and property, and to minimize 

the impact of the emergency on the organization's operations. 

 

Identify the emergency:  

- The first step in any emergency response procedure is to identify the nature of the emergency, its 

location, and the people or assets that are at risk. 

Alert and notify relevant personnel:  

- Once the emergency is identified, relevant personnel should be alerted and notified. This may 

include employees, first responders, emergency services, or other relevant parties. 

Assess the situation:  

- After alerting the relevant personnel, the situation should be assessed to determine the severity of 

the emergency and the appropriate response. This may involve gathering information about the 

emergency, evaluating the potential risks and hazards, and determining the resources required to 

respond. 

Activate emergency response plan:  

- Based on the assessment, the organization's emergency response plan should be activated. This 

may involve implementing specific procedures and protocols, such as evacuation, lockdown, or 

shelter-in-place. 

Respond and mitigate:  

- The emergency response team should respond to the emergency and take actions to mitigate its 

effects. This may involve providing medical assistance, fighting fires, or securing the affected 

area. 

Communicate:  

- Communication is critical during an emergency response. The emergency response team should 

keep everyone informed about the situation, provide instructions and updates as needed, and 

coordinate with relevant stakeholders. 

Recovery:  

- Once the emergency is resolved, the organization should initiate recovery efforts. This may 

involve cleaning up, repairing or replacing damaged property, providing counseling or support to 

affected individuals, and evaluating the organization's response to identify areas for improvement. 


