HDFC ERGO General Insurance Company Limited

September 19, 2022

DIFACTO ROBOTICS AND AUTOMATION PRIVATE LIMITED

18/1A 23RD MAIN, MARENAHALLI, JP NAGAR,
BENGALURU, KARNATAKA - 560078

Dear Customer,
Sub: SARV SURAKSHA PLUS (GROUP) Policy No. 2999204297130601000

We thank you for having preferred us for your Insurance requirements. We at HDFC ERGO General Insurance
believe “Insurance” not only to be an assurance to indemnifyin the event of unfortunate circumstances, but one
that signifies protection and supportyou can count on when you need it most.

The Insurance Policyenclosed is a written agreement providing confirmation of our responsibilitytowards you that
puts insurance coverage into effect againststipulated perils.

The Policy has been designed so as to augmentthe key facets and aims to provide information in a clear cut
manner.

Please note that the policy has been issued based on the information contained in the proposal form and / or
documents received from you or your representative / broker. Where the proposal form is notreceived, informaton
obtained from you or your representative /broker, whether orally or otherwise, is captured in the policy document.

If you wish to contact us in reference to your existing policy and /or other general insurance solutions been offered
by us,you may write to our correspondence address as mentioned below. Alternatively, you may visit our website
www.hdfcergo.com. To enable us to serve you better, you are requested to quote your Policy Numberin all
correspondences.

Thanking you once again for choosing HDFC ERGO General Insurance CompanyLimited and looking forward to
many more years of association.

Yours sincerely,

e

Authorised Signatory

Insurance is the subjectmatter of solicitation

Policy No. 2999204297130601000 Page 1 of 94
HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered &
Corporate Office: 1st Floor, HDFC House, 165-166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai — 400 020.
Trade Logo displayed above belongs to HDFC Ltd and ERGO International AG and used by the Company under license. Sarv
Suraksha Plus (Group): HDFHLGP21002V 022122


http://www.hdfcgi.com/

HDFC ERGO General Insurance Company Limited

SARV SURAKSHA PLUS (GROUP) POLICY

Policy Number:

1. Name & Address of the Policyholder

GSTIN State

State Code

GSTIN

2. Agent/Broker Name:

3. Policy Period

4.a. Maximum Any One Life Limit:
b. Maximum Accumulation Limit:

SECTION 1 - SCHEDULE

2999204297130601000

DIFACTO ROBOTICS AND AUTOMATION PRIVATE
LIMITED

18/1A, 23RD MAIN, MARENAHALLI, JP NAGAR,
BENGALURU, KARNATAKA —-560078

KARNATAKA

29
29AACCD5678C12J
VIJAY NARAYAN V

From 00:01 hours: September 16, 2022
To (Midnight) : September 15,2023

Rs. 300,000.00
Rs. 92,400,000.00

5. Operative Time: 24 Hours

6. Territory of Insurance: Worldwide

7. Details of the Insured Persons:

Category of insured person No of Employees Nature of Duties

Employee 308 Managerial and Administrative Functions

Total 308

8. Premium Payable:

Annual
Net Premium Rs. | 83,160.00
Add: GST 18% : CGST 9% (Rs.7484.40) + SGST 9% ( Rs.7484.40) Rs. 14,968.80
Total Amount Payable Rs. 98,128.80

Invoice Number: 204297130601000
SAC Code: 9971
Note: "Goods and Services Tax for this invoice is not payable under reverse charge basis"
"1/ We hereby declare that though our aggregate turnover in any preceding financial year from 2017 -18 onwards

is more than the aggregate turnover notified under sub-rule (4) ofrule 48, we are notrequired to prepare an invoice
in terms ofthe provisions ofthe said sub-rule"
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HDFC ERGO General Insurance Company Limited

Policy No. 2999204297130601000
9. Benefits Covered per person:

Benefits Category of Total Sum Insured (Rs)

Insured Person
Accidental Death Employee Rs. 300,000/
PermanentDisablement - Table(D) Employee Rs.300,000/-

1% of the Accidental Death
TemporaryTotal Disablement— Accident Only Employee Sum Insured or Rs. 3,000/-

whicheveris lower
. . , IPD
EmergencyMedical Expenses — Accident Only Employee CoveredalrJlg tloorggé 22 g(I)DODOtr)]asis

Rs.6,000/-

LastRites Employee

10. Special Conditions:

a. Basis of Sum Insured:
e Fixed Basis

b. Description ofthe Insured:
e Only permanentemployees ofthe organization are covered.

c. The Sum Insured for Accidental Death and PermanentDisablement Section shall notexceed 5 times
the Gross Annual Salary of the employee.

d. The Weekly Compensation underthe Temporary Total Disablement Section shall notexceed the Gross
Weekly Salary of the employee.

e. EmergencyMedical Expenses —Accident Only covered under shall be subjectto the following condition:
The Insured Person would getthe leastof the following under Emerge ncyMedical Expenses — Accident
Only Section:

i) Actual Expenses

i) Rs. 10,000.00

f.  Accidental Hospitalization Expenses—— Accident Only shall be subjectto the following condition:
The Insured Person would getthe leastof the following, under In-Hospital Medical Expenses — Accident
Only Section

i) Actual Expenses

i) Rs. 50,000.00

g. The followingrisk/ perils have been explicitly excluded underthe policy:
e Injury caused by surgery
Nuclearenergyrisk
Professional activities of militarypersonnel
Offshore activities
Accidental Death or PermanentDisablementdue to pregnancyor childbirth
Terrorism due to nuclear/ chemical /biological risk
Adventure sports
Epidemic/Pandemic
War
The abuse orthe consequences ofthe abuse of tobacco, intoxicants or hallucinogenic
substances
e Selfinflicted Injury

h. The policy has beenissued on named basis.

Policy No. 2999204297130601000 Page 3 of 94
HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered &
Corporate Office: 1st Floor, HDFC House, 165-166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai — 400 020.
Trade Logo displayed above belongs to HDFC Ltd and ERGO International AG and used by the Company under license. Sarv
Suraksha Plus (Group): HDFHLGP21002V 022122



HDFC ERGO General Insurance Company Limited

i. Total Sum Insured Consider is Rs. 92,400,000.00

j-  The following documents shall be mandatoryin the event of a claim:
i)  Appointmentletter from the employer
ii) Salaryslips ofthe employee
iii) Proof of leave application
iv) Letter from Head -Human resource for not presentin the office
V) ID — Proof— Election Card / Pan Card / Driving Licence / Passportcopy

k. ltis herebyagreedbetweenthe Proposerandthe Companythat any addition/ deletion to the listof
insured members shall be communicated to the Insurerin writing within a reasonable time butnotlater
than 30 days from the date of the employee joining or being relieved from the organization.

I.  Additions deletions ofemployee will be done on prorate basis from day1 for additions subjectto
sufficientCD balance being maintained.

m. The Named Insured / Policyholder shallimmediatelynotify the Company of any and all changes
during the Policy Period to the Insured’s professional activity or occupation as stated in the policy
schedule.

n. All supporting documents relating to the claim mustbe submitted to the companywithin sixty (60) days
from the date of loss &the claim intimation should be within Thirty (30) days from the date of Loss.

Subjectotherwise to the terms, conditions and exclusions of SARV SURAKSHA PLUS (GROUP).

Signed for and on behalfof the HDFC ERGO General Insurance Company Limited, at Mumbaion September
19,2022

Authorised Signatory
Goods and Service Tax Registration No — 29AABCL5045N174
The contract will be cancelled abintio in case;the consideration under the policyis not realized.

The stamp duty of 15.00 (Rupees Fifteen Only) paid by Demand Draft, vide Receipt/Challan No
CSD/366/2022/2430 (Validity Period Dt. 06/06/2022 to Dt.31/03/2023) as prescribed in ( Government of
Maharashtra Order No. Mudrank —2017/CR.97/M-1, dated the 09th January 2018) from 10-June-2022

Branch: BANGALORENO. 25/1, 2ND ALOOR, BUILDING NO. 2, SHANKARNARAYANA BUILDING NO. 1,MG
ROAD, BANGALORE Karnataka 560001

Agent Code: 202110571322
Agent Name: VIJAY NARAYAN V
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HDFC ERGO General Insurance Company Limited

Policy No 2999204297130601000
SarvSurakshaPlus (Group)

Policy Wording
Operating Clause
We will provide Insurance coverage to the Insured Person(s) under this Policy up to Sum Insured and/orSub-
limitssubject to Terms, Conditions, Exclusions, waiting period, Co-payment and Deductible (including Time
Deductible) mentioned on the Schedule of Coverage in the Policy Schedule/Certificate of Insurance.
The Coverage underthis Policy is subjectto statements of Policy Holder and/or Insured Persons inthe Proposal
form/enrolimentform, declaration and/or medical reports, and the terms and conditions ofthis Policy.
Certain words used in the Coverage description have specific meanings which are mentioned in Definitions and
which impacts the Coverage. All such words, where ever mentioned in this document are mentioned in Bold
enable You to identify that particular word has a specific meaning for which You need to refer Section — A,
Definitions.

A. Definitions

l. Standard Definitions

Def. 1. Accident or Accidental means asudden, unforeseenand involuntaryeventcaused byexternal,
visible and violent means.

Def. 2. Any one illness means continuous period of lliness and includes relapse within 45 daysfrom the date
of lastconsultation with the Hospital/Nursing Home where treatmentwas taken

Def. 3. AYUSH HOSPITAL means an AYUSH Hospital is a healthcare facility wherein medical/surgical/para-
surgical treatment procedures and interventions are carried out by AYUSH Medical Practitioner(s)
comprising of any of the following:

a. Central or State Government AYUSH Hospital; or
b. Teaching hospital attached to AYUSH College recognized by the Central Government/Central
Council of Indian Medicine/Central Council for Homeopathy; or
c. AYUSH Hospital, standalone or co-located within-patient healthcare facility of any recognized
system of medicine, registered with the local authorities, wherever applicable, and is under the
supervision ofa qualified registered AYUSH Medical Practitioner and mustcomplywith all the
following criterion:
i Having at least5 in-patientbeds;
ii. Having qualified AYUSH Medical Practitioner in charge round the clock;
iii. Having dedicated AYUSH therapy sections as required and/or has equipped
operation theatre where surgical procedures are to be carried out;
iv. Maintaining dailyrecords ofthe patients and making them accessible to the insurance
company's authorized representative.

Def. 4. AYUSH Day Care Centre means and includes CommunityHealth Centre (CHC), PrimaryHealth Cente
(PHC), Dispensary, Clinic, Polyclinic or any such health center which is registered with the local
authorities, wherever applicable and having facilities for carrying out treatment procedures and medical
or surgical/para-surgical interventions or both under the supenrvision of registered AYUSH Medical
Practitioner(s) on day care basis without in-patient services and mustcomply with all the following
criterion:

i. Having qualified registered AYUSH Medical Practitioner (s) in charge;
ii. Having dedicated AYUSH therapy sections as required and/or has equipped operation theatre
where surgical procedures are to be carried out;
iii.  Maintaining daily records ofthe patients and making them accessible to the insurance
company's authorized representative.

Def. 5. Cashless Facility means a facility extended by the insurer to the insured where the payments, of the
costs of treatment undergone by the insured in accordance with the policy terms and conditions, are
directly made to the Network Provider by the insurerto the extent pre-authorization is approved.

Def. 6. Condition Precedent means a policyterm or condition upon which the Insurer’s liabilityunder the policy
is conditional upon
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HDFC ERGO General Insurance Company Limited

Def. 7.

Def. 8.

Def. 9.

Def. 10.

Def. 11.

Def. 12.

Def. 13.

Def. 14.

Def. 15.

Co-Payment means acost sharing requirementunder a health insurance policythat provides that the
policyholder/insured will bear a specified percentage of the admissible claims amount. A Co-Payment
does notreduce the Sum Insured

Congenital Anomaly means a condition(s) which is present since birth, and which is abnormal with
reference to form, structure or position.

a) Internal Congenital Anomaly: Congenital Anomaly whichis notin the visible and accessible parts
of the body.

b) External Congenital Anomaly: Congenital Anomaly whichis inthe visible and accessible parts of
the body.

Day care Centremeans anyinstitution established for Day Care Treatment of lllness and/ or injuries
or a medical set-up withaHospital and which has been registered with the local authorities, wherever
applicable, and is under the supervision of a registered and qualified medical practitioner AND must
complywith all minimum criterion s under:-
I. has qualified nursing staffunder its employment;
Il. has qualified medical practitioner/s in charge;
Ill. has fully equipped operation theatre ofits own where surgical procedures are carried out;
IV.maintains daily records of patients and will make these accessible to the insurance companys
authorized personnel

Day Care Treatment/ Proceduresmeans those medicaltreatment, and/or surgical procedure which is
i) undertaken under General or Local Anaesthesiain a Hospital/Day Care Centre in less than 24
hours because oftechnological advancement, and
ii)  which would have otherwise required Hospitalization of more than 24 hours,

Treatmentnormallytaken on an Out-patient basis is notincluded in the scope ofthis definition
Disclosure of information norm means the policyshall be void and all premiums paid hereon shall be
forfeited to the Company, in the event of misrepresentation, mis-description or non-disclosure of any
material fact.

Domiciliary Hospitalization means medical treatmentforan lliness/disease/Injurywhichin the normal
course would require care and treatmentata Hospital but is actuallytakenwhile confinedathome under
any of the following circumstances:
I.  the condition ofthe patientis such thathe/sheis notin a condition to be removed to a Hospital,
or
II.  the patienttakes treatmentat home on accountof non-availabilityof room in a Hospital

Emergency Care means managementfor an lliness or injury which results in symptoms which occur
suddenlyand unexpectedly, and requires immediate care by a medical practitioner to prevent death or
serious long term impairmentofthe insured person’s health.

Grace Period means the specified period of time immediately following the premium due date during
which a paymentcan be made to renew or continue a policyin force withoutloss of continuity benefits
such as waiting periods and coverage of pre —existingdiseases. Coverage is notavailable for the period
for which no premium is received.

Hospital means anyinstitution establishedfor In-patient Care and Day Care Treatment oflliness and/or
injuries and which has been registered as a Hospital with the local authorities under the clinical
Establishments (Registration and Regulation) Act, 2010 or under the enactments specified under the
Schedule of Section 56(1) of the said Act OR complies with all minimum criteria as under:
= hasatleast10in-patientbeds,intowns having a population ofless than 10,00,000 and 15 in-patient
beds inall other places,
= has qualified nursing staffunder its employmentround the clock,
= has qualified Medical Practitioner(s) in charge round the clock,
= has a fullyequipped operation theatre of its own where surgical procedures are carried out,
* maintains dailyrecords of patients and will make these accessible to the insurance companys
authorized personnel.
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HDFC ERGO General Insurance Company Limited

Def. 16. Hospitalization means admissionin a Hospital for a minimum period of 24 consecutive ‘In-patient
Care’ hours except for specified procedures/treatments, where such admission could be for a period of
less than 24 consecutive hours.

Def. 17. lliness/ linessesmeans a sickness or a disease or pathological condition leading to the impairment of
normal physiological function which manifests itself during the Policy Period and requires medical
treatment.

(a) Acute condition - Acute condition is a disease, lliness or Injury that is likelyto respond quickly to
treatmentwhich aims to return the personto his or her state of health immediatelybefore suffering the
disease/lliness/ Injury which leads to full recovery
(b) Chronic condition - A chronic condition is defined as a disease, lllness, or Injury that has one or
more of the following characteristics:

1. it needs on-going orlong-term monitoring through consultations, examinations, check-ups, and

for tests

2. itneeds on-going orlong-term control or reliefof symptoms

3. itrequires rehabilitation for the patientor for the patientto be speciallytrained to cope with it

4. itcontinues indefinitely

5. b5.itrecursoris likelyto recur

Def. 18. Injury means Accidental physical bodily harm excluding lliness or disease solelyand directly caused
by external, violent and visible and evident means which is verified and certified by a Medical
Practitioner.

Def. 19. In-patient Care means treatmentforwhich the Insured Person has to stayin a Hospital for more than
24 hours fora covered event.

Def. 20. Intensive Care Unit means anidentifiedsection, ward or wing ofa Hospital which is under the constant
supervision of a dedicated Medical Practitioner(s), and which is specially equipped for the continuous
monitoring and treatment of patients who are in a critical condition, or require life supportfacilities and
where the level of care and supervision is considerably more sophisticated and intensive than in the
ordinary and other wards.

Def. 21. ICU (Intensive Care Unit)Chargesmeans the amount charged by a Hospital towards ICU expenses
which shall include the expenses for ICU bed, general medical support services provided to any ICU
patientincluding monitoring devices, critical care nursing and intensive charges.

Def. 22. Maternity Expenses means
a. Medical treatmentexpenses traceable to childbirth (including complicated deliveries and caesarean

section incurred during Hospitalization).
b. Expenses towards lawful medical termination of pregnancyduring the policy Period.

Def. 23. Medical Advice means any consultation or advice from a Medical Practitioner including the issue of
any prescription or follow up prescription.

Def. 24. Medical consultationis a procedure where a Medical Practitioner reviews an Insured Person’s medical
history, medicallyexamines the Insured Person and makes recommendations asto care and treatment.

Def. 25.Medical Expenses means those expensesthatan Insured Person has necessarilyand actuallyincurred
for medical treatmenton account of lliness or Accident on the advice of a Medical Practitioner, as long
as these are no more than would have been payable if the Insured Person had not been insured and no
more than other hospitals or Medical practitioners in the same localitywould have charged for the same
medical treatment.

Def. 26. Medically Necessary treatment means any treatment, test, medication, or stay in Hospital or part of
stayin Hospital which
= Is required forthe medical managementofthe lliness or Injury suffered bythe Insured Person;
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HDFC ERGO General Insurance Company Limited

= Must not exceed the level of care necessaryto provide safe, adequate and appropriate medical
care inscope, duration or intensity.

= Musthave been prescribed bya Medical Practitioner.

= Mustconform to the professional standards widelyaccepted ininternational medical practice or by
the medical communityin India.

Def. 27. Medical Practitioner means a person who holds a valid registration from the Medical Council of any

Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

28.

29.

30.

3L

32.

33.

34.

35.

36.

37.

State or Medical Council of India or Council for Indian Medicine or for Homeopathy set up by the
Government of India or a State Government and is thereby entitled to practice medicine within its
jurisdiction; and is acting within the scope and jurisdiction oflicense.Medical Practitioner who is sharing
the same residence with the Insured person’s and is a member of Insured Person’s family are not
considered as Medical Practitioner under the scope of this Policy.

Medical Practitioner (Definition applicable for Global Cover exceptin India)
Means a licensed medical practitioner acting withinthe scope of his/her licenseand who holds a degree
of a recognized institution and isregistered bythe Authorized Medical Council ofthe respectivecountry.

New-born Baby means babyborn during the Policy Period and is Aged up to 90 days

Network Provider means Hospitals or health care providers enlisted byaninsurer, TPA or jointly by an
Insurerand TPA to provide medical services to aninsured by a Cashless facility.

Non NetworkmeansanyHospital, Day Care Centre or other providerthat is not part of the Network

Notification of Claim means the process ofintimating a claim to the insurer or TPAthrough any of the
recognized modes of communication

Portability means, the right accorded to individual health insurance policyholders (including all
members under family cover), to transfer the credit gained for pre-existing conditions and time bound
exclusions, from one insurer to anotherinsurer.

Pre-existing disease means anycondition, ailment, injuryor disease:
That is/are diagnosed bya physician within 48 months prior to the effective date of the policyissued
by the insurerorits reinstatementor
For which Medical advice or treatmentwas recommended by, or received from, a physician within 48
months priorto the effective date of the policy issued bythe insurer orits reinstatement.

Pre-hospitalization Medical Expenses means Medical Expenses incurred during pre-defined number
of days
preceding the Hospitalization of the Insured Person, provided that:
i. Such Medical Expenses are incurred for the same condition for which the Insured Person’s
Hospitalization was required, and
ii. The In-patient Hospitalization claim for such Hospitalization is admissible bythe Insurance
Company.
Post-hospitalization Medical Expenses means Medical Expenses incurred during pre-defined
number ofdays immediatelyafter the insured person is discharged from the Hospital provided that:
i. Such Medical Expenses are for the same condition for which the insured person’s Hospitalization

was required,and
ii. The inpatient Hospitalization claim for such Hospitalization is admissible by the insurance

company.
Qualified Nurse is a person whoholds a valid registration from the nursing council of India or the nursing
council of any state in India

Renewal means the terms on which the contract of insurance can be renewed on mutual consentwith
a provision of Grace Period for treating the Renewal continuous for the purpose of gaining credit for
Pre-Existing Diseases, time-bound exclusions and for all waiting periods.
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HDFC ERGO General Insurance Company Limited

Def. 38. Room Rent means the amountchargedbya Hospital towards Room and Boardingexpenses and shall
include the associated Medical Expenses

Def. 39. Reasonable and Customary Chargesmeans the charges for services or supplies, which are the
standard charges fora specific provider and consistentwith the prevailing charges in the geographical
areafor identical or similar services ,taking into accountthe nature of lliness/ Injury involved.

Def. 40. Surgery or Surgical Procedure means manual and/or operative procedure (s) required for treatment
of an lliness or Injury, correction of deformities and defects, diagnosis and cure ofdiseases, relief from
suffering and prolongation oflife, performed in a Hospital or Day Care Centre by a medical practitioner.

Def. 41. Unproven/Experimental Treatment is atreatmentincludingdrug experimental therapy, which is based
on established medical practice in India, is a treatmentexperimental or unproven.

Def. 42. Dental Treatmentmeans a treatment related to teeth or structures supporting teeth including
examinations, fillings (where appropriate), crowns, extractions and surgery

Il. Specific Definitions
Def. 1. Age or Aged means completed years as at the Policy Commencement Date.
Def. 2.  Alternative treatmentsmeans forms of treatments other than treatment “Allopathy’ or “modem
medicine” and includes Ayurveda, Unani, Sidha and Homeopathyin the Indian context.

Def. 3. Adventurous/Hazardous Sports means any sport or activity involving physical exertion and skill in
which an Insured Person participates or competes for entertainmentor as part of his Profession
whetherhe / she is trained or not.

Def. 4. Bank means a bank or any financial institution

Def. 5. Biological attack orweapons the emission, discharge, dispersal, release or escapeofanypathogenic
(disease producing) micro-organisms and/or biologically produced toxins (including genetically modified
organisms and chemicallysynthesized toxins) which are capable of causing any lliness, incapacitating
disablementor death.

Def. 6. Your Home Building means a building consisting of a residential unit, having an enclosed structure
and a roof, basement(if any) and used as a dwelling place described in detail as per Clause C (2) of
this Policy.

Def. 7. Carpet Area means

1. for the main building unitof Your Home, it is the net usable floor area, excluding the area covered
by the external walls, areas under services shafts, exclusive balcony or verandah area and
exclusive open terrace area, but including the area covered by the internal partition walls of the
residential unit;

2. for any enclosed structure onthe same site, itis the net usable floor area of such structure; and

3. for any balcony, verandah area, terrace area, parking area, or any enclosed structure thatis part
of Your Home, itis 25% of its net usable floor area.

Def. 8.  General Contents means all the contents of household use in Your Home, e.g., furniture, electronic
items and goods, antennae, solar panels, water storage equipment, kitchen equipment, electrical
equipment(including those fitted on walls), clothing and apparel and items of similar nature.

Def. 9. Chemical attack or weapons means the emission, discharge, dispersal, release or escape of any
solid, liquid or gaseous chemical compound which, when suitablydistributed, is capable of causing any
lliness, incapacitating disablementor death.

Def. 10. Commencement Date means the date and time from which the insurance cover under this Policy
begins. Itis shownin the Policy Schedule.
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Def. 11. Cost of Construction means the amount required to construct Insured’s Home Building at the
Commencement Date. The amountis calculated as follows:

a. For residential structure of Your Home including Fttings and Fxtures:Carpet Area of the
structure in square metres XRate of Costof Construction atthe CommencementDate. The Rate
of Costof Construction is the prevailing rate of costof construction of Your Home Building atthe
Commencement Date as declared by You and accepted by Us and shown in the Policy
schedule.

b. For additional structures: the amountthatis based onthe prevailing rate of Costof
Construction atthe CommencementDate as declared by You and accepted by Us.

Def. 12. Coverage Period means the Period betweenthe Coverage effective date and the expiry date applicable
to Insured Person specified in the Policy Schedule/Certificate of Insurance.

Def. 13. Dependents means onlythe familymembers listed below:
a) Your spouseorhusband
b) Your children Aged between 91 days and 25 years if they are unmarried, still financially dependent
on You and have not established their own independenthouseholds;
¢) Your natural parents or parents that have legally adopted You, and Your parentinlaws

Def. 14. EMI or EMI Amount means and includes the amount of monthly paymentrequired to repaythe principal
amountof loan/creditand Interest by the Insured as setforth in the amortization chart referred to in the
agreement (oranyamendments thereto) between the Bank/Financial Institutionand the Insured Person
priorto the date of occurrence of the Insured coverage under this Policy. For the purpose of avoidance
of doubt, it is clarified that any monthly payments that are overdue and unpaid by the Insured Person
prior to the occurrence of the Insured Event will not be considered for the purpose of this Policy and
shallbe deemed as paid bythe Insured. EMI refers to the EMI or Pre EMI on the loan/creditor the Sum
Insured, whicheveris lower, on the date of the Insured Event

Def. 15. Endorsementmeans awritten amendmentto the Policy that the Companymakes (additions, deletions,
modifications, exclusions or conditions of an insurance Policy) which maychange the terms or scope of
the original Policy

Def. 16. Family Hoater means a Policy described as such in the Policy Schedule whereunderYou and Your
Dependents (Spouse, dependent children, dependent parents/parents in laws) named in the Policy
Schedule are insured under this Policyas at the Commencement Date.

Def. 17. Home Contentsmeansthose articles orthings in Your Home thatare not permanentlyattached or fixed
to the structure of Your Home. Home Contents may consist of General Contents and/or Valuable
Contents.

Def. 18. Fnancial Institution shall have the same meaning assigned to the term as per Reserve Bank of India
Act, 1934 and shall include a Non-Banking Financial Company as defined under section 45 | of the
Reserve Bank of India Act, 1934

Def. 19. General Contentsare all the contents of household use in Your Home, e.g., furniture, electronicitems
and goods, antennae, solar panels, water storage equipment, kitchen equipment, electrical equipment
(including those fitted on walls), clothing and apparel and items of similar nature.
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Def. 20.

Def. 21.

Def. 22.

Def. 23.

Def. 24.

Def. 25.

Def. 26.

Def. 27.

Def. 28.

Def. 29.

Insured Person means the Person/s who has/have purchased Insurance Cover under this Policy.

Insured Property means Insured’s Home Building and Home Contents, or anyitem of property covered
by this Policy.

Valuable Contents of Your Home consistofitems such as jewellery, silverware, paintings, works of art,
antique items, curios and items ofsimilar nature.

Kutcha Construction meansBuilding(s) having walls and/or roofs of wooden planks/thatched leawes
and/or grass/hayof any kind/bamboo/plastic cloth/asphalt/canvas/tarpaulin and the like.

Loan/Creditmeans the sum of moneylentat interestor otherwise to the Insured by any Institution and
identified by a unique number

Life threatening situation shallmean a serious medical conditionor symptom resultingfrom Injury or
lliness which is not pre-existing disease, which arises suddenly and unexpectedly, and requires
immediate care and treatmentby a Medical Practitioner, generally received within 24 hours of onset
to avoid jeopardyto life or serious long termimpairmentofthe Insured Person’s health, until stabilisation
at which time this medical condition or symptom is notconsidered an Emergencyanymore.

Market Value means Replacement Value less depreciation

Mental iliness means a substantial disorder ofthinking, mood, perception, orientation or memorythat
grossly impairs judgment, behaviour, capacity to recognise reality or ability to meet the ordinary
demands oflife, mental conditions associated with the abuse ofalcohol and drugs, butdoes notinclude
mental retardation which is a condition of arrested or incomplete development of mind of a person,
speciallycharacterised bysub normality of intelligence;

Mental health establishment means any health establishment, including Ayurveda, Yoga and
Naturopathy, Unani, Siddha and Homoeopathy establishment, by whatever name called, either wholly
or partly, meantfor the care of persons with mental lliness, established, owned, controlled or maintained
by the appropriate Government, local authority, trust, whether private or public, corporation, co-operative
society, organisation or anyother entity or person, where persons with mental lliness are admitted and
reside at, or kept in, for care, treatment, convalescence and rehabilitation, either temporarily or
otherwise;and includes anygeneral Hospital orgeneral nursing home established or maintained bythe
appropriate Government, local authority, trust, whether private or public, corporation, co-operative
society, organisationor any other entity or person;butdoes notinclude a family residential place where
a person with mental lliness resides with his relatives or friends;

HDFC ERGO Mobile App is proprietary App of HDFC ERGO General Insurance Company. With this
App you can:
o Access Your Policy Details
= Manage Your policy, download Your policy schedule and access to Your e-card
will always be at Your fingertips,24x 7.
o PolicyEndorsementmade easy
= By submitting arequestto us through HDFC ERGO Mobile App, you can make any
modificationsin Your policy, for e.g. change in spelling of the name, contact number
etc.
o Effortless Claims Management
= Now you can SubmitYour claims from the app for faster processing and track the
status at Your fingertips. You can also intimate a claim using the app. You can also
view Network hospitalsin Your areawith directions.
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Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

Def.

30.

31

32.

33.

34.

35.

36.

37.

38.

39.

40.

Period of Insurance means the period between the Coverage Commencement Date and the Expiry
Date specified in the Certificate of Insurance under the Policy with the Company under which Insured
Personis covered.

Personal Effectsmeans clothing, spectacles, umbrellas, footwear, etc.

Policy means PolicyHolders and Insured Persons statements in the proposal form and Enrolment form,
this Policy wording (including endorsements and Clauses if any), Policy Schedule and Certificate of
Insurance (as the same maybe amended from time to time) to which this Policy is attached.

Policy period means the period commencing from the effective date and time as shown in the Policy
Schedule and terminating at Midnight on the expiry date as shown in the Policy Schedule/Certificate of
Insurance oron the termination of or the cancellation ofinsurance as providedfor in Cancellation Clause
— Mention Clause no of this Policy, whicheveris earlier.

Policy Holder means Person who has proposed the Policy and in whose name the Policyis issued

Policy Schedule means The document accompanying and forming part of the Policy that gives
Insured’s details and of insurance cover, Insured Persons, the Sum Insured, the period and the limits
to which benefits under the Policyare subjectto (Schedule of coverage), including any Annexures and/or
endorsements, made to oron it from timeto time.

Policy Year means a year following the Coverage Commencement Date and its subsequent annual
anniversary.

Principal outstandingmeans the principal amountofthe Loan outstanding as on the date of occurrence
of Insured Event less the portion of principal componentincluded in the EMIs payable but not paid from
the date of the loan agreementtill the date of the Insured Event/s. For the purpose of avoidance of
doubt, it is clarified thatany EMIs that are overdue and unpaid to the Bank priorto the occurrence of the
Insured Event shall notbe considered for the purpose ofthis Policy and shall be deemed as paid bythe
Insured Person.

Premium means the amountinsured pay the Companyfor this insurance. The Policy Schedule shows
the amountof premium forthe Policy Period and all other taxes and levies.

Pucca Construction means construction otherthan Kutcha Construction.

Reducing balance Sum Insuredmeansthe Sum Insured under the Policy on the date of the Insured
Event covered under the Policy and for the purpose of calculation of claim shall be the least of the
following:
i. The Principal Outstanding in the books of the Bank/Financial Institution as on the date of
occurrence of the Insured Event; or
ii. The Principal Outstanding as perthe amortization schedule prepared by Bank/Financial
Institution. Where the Sum Insured opted by Insured Person s less than the actual Loan
disbursed upto the date of occurrence of the Insured Event, the amortization schedule shall
be calculated as ifthe actual loan disbursed was equivalentto the Sum Insured;or,
iii. The Sum Insured as appearing against Sections where coverage is opted on reducing
balance basis.

Def. 41. Reinstatement Valuemeans the costof replacing or reinstating on the same site, property of the same

kind or type but not superiorto or more extensive than the insured propertywhen new.

Def. 42. Single Articleis defined as one distinct physical objecthaving an independenteconomic value

Policy No. 2999204297130601000 Page 12 of 94
HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered &
Corporate Office: 1st Floor, HDFC House, 165-166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai — 400 020.
Trade Logo displayed above belongs to HDFC Ltd and ERGO International AG and used by the Company under license. Sarv
Suraksha Plus (Group): HDFHLGP21002V 022122



HDFC ERGO General Insurance Company Limited

Def. 43. Second Medical Opinion means a procedure where by upon request of Insured Person, an
independentMedical Practitioner reviews and opines on treating Medical Practitioner’'s recommendation
as to care and treatmentof Insured Person by reviewing Insured Person’s medical s tatus and history.

Def. 44. Specified temsmeans jewellery, curios, antiques, pictures and other works ofart, collection of stamps,
coins and medals

Def. 45. Sum Insured means the sum shown in the Policy Schedule which represents Our maximum liability for
each Insured Person for any and all benefits claimed for during the Policy Year, and in relation to a
Family Floater represents Our maximum liability for any and all claims made by You and all of Your
Dependents during the Policy Year. In case of Section 11 - Hospital Cash,the Sum Insured means the
maximum number ofdays shown in the Policy Schedule.

Def. 46. Temporary Total Disablement means disablement which temporarily and entirely prevents an
Insured Personfrom engaging in or giving attention to the Insured Person’s usual occupation for a
continuous period mentioned in the Schedule of Coverage on the Policy Schedule.

Def. 47. Time Deductible means a cost sharing requirementunder a health insurance policythat provides that

the Insurer will not be liable for a specified number of days, which will apply before any benefits are
payable by the insurer. A Time Deductible does notreduce the sum insured.

Def. 48. Total Loss means asituation where the Insured Property or item is completely destroyed, lost or
damaged beyond retrieval or repair or the costof repairing itis more than the Sum Insured for that item
orin total.

Def. 49. We/Our/Us meansThe HDFC ERGO General Insurance Companythat has provided Insurance Cover
underthis Policy; of the Company.

Def. 50. You/Your/Insured meansthe Insured Person/s who has/have purchased Insurance Cover under this
Policy; of such Insured Person/s.

Def. 51. Policyholder means the Group Owner/Organization/association/entity/society named in the Policy
Schedule who has concludedthe terms on behalfofthe InsuredPersons and in whose name the Policy
isissued.

Def. 52. YourHome Building is a building consisting of a residential unit, having an enclosed structure and a
roof, basement(ifany) and used as a dwelling place described in detail as per Home Building Cover of
this Policy.

Definitions — Major Medical lliness
l. Standard Definitions related to Critical iliness

1. Cancer of specified severity

I A malignant tumor characterized by the uncontrolled growth and spread of malignant cells with
invasion and destruction of normal tissues. This diagnosis mustbe supported byhistological evidence
of malignancy. The term cancerincludes leukemia, lymphoma and sarcoma.

I. The following are excluded:

a. All tumors which are histologically described as carcinoma in situ, benign, pre-malignant,
borderline malignant, low malignantpotential, neoplasm of unknown behavior, or non-invasive,
including butnot limited to: Carcinoma in situ of breasts, Cervical dysplasia CIN-1, CIN - 2 and

CIN-3.
b. Any non-melanoma skin carcinoma unless there is evidence of metastases to lynph nodes or
beyond;
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Malignantmelanomathathas notcaused invasion beyond the epidermis;

All tumors ofthe prostate unless histologicallyclassified as having a Gleason score greater than
6 or having progressed to at leastclinical TNM classification T2NOMO

All Thyroid cancers histologicallyclassified as TLINOMO (TNM Classification) or below;
Chroniclymphocytic leukemia less than RAI stage 3

Non-invasive papillary cancer of the bladder histologically described as TaNOMO or of a lesser
classification,

All Gastro-Intestinal Stromal Tumors histological classified as TINOMO (TNM classification) or
below and with mitotic countof less than or equal to 5/50 HPFs;

i. All tumorsinthe presence of HIV infection.

oo

s @m0

2. Open Chest CABG
l. The actual undergoing of heart surgery to correct blockage or narrowing in one or more
coronaryartery(s), by coronaryartery bypass grafting done via a sternotomy (cutting through
the breastbone) or minimallyinvasive keyhole coronary artery bypass procedures. The
diagnosis mustbe supported bya coronary angiographyand the realization of surgeryhas
to be confirmed by a cardiologist.
Il. The following are excluded:
a. Angioplastyand/or any other intra-arterial procedures
3. Kidney Failure requiring regular dialysis
End stage renal disease presenting as chronicirreversible failure of both kidneys to function, as a result
of which either regular renal dialysis (hemodialysis or peritoneal dialysis) is instituted or renal
transplantation is carried out. Diagnosis hasto be confirmed by a specialistmedical practitioner.
4. Myocardial Infarction
(First Heart Attack of specific severity)

l. The first occurrence of heartattack or myocardial infarction, which means the death ofa portion
of the heart muscle as a result of inadequate blood supply to the relevant area. The diagnosis
for Myocardial Infarction should be evidenced by all of the following criteria:

a. A history of typical clinical symptoms consistentwith the diagnosis of acute myocardial
infarction (For e.g. typical chestpain)

b. New characteristic electrocardiogram changes

c. Elevation of infarction specific enzymes, Troponins or other specific biochemical
markers.

I. The following are excluded:

a. Other acute Coronary Syndromes
b. Any type of angina pectoris
c. Arrise in cardiac biomarkers or Troponin T or | in absence of overt ischemic hearnt
disease OR following an intra-arterial cardiac procedure.
5. Open Heart Replacement or Repair of Heart Valves
The actual undergoing ofopen-heartvalve surgery is to replace orrepair one or more heartvalves, as a
consequence of defects in, abnormalities of, or disease- affected cardiac valve(s). The diagnosis of the
valve abnormality must be supported by an echocardiography and the realization of surgeryhas to be
confirmed by a specialist medical practitioner. Catheter based techniques including but not limited to,
balloon valvotomy/valvuloplasty are excluded.
6. Major Organ/Bone Marrow Transplantation
l. The actual undergoing of a transplant of:
a. One ofthe following human organs: heart, lung, liver, kidney, pancreas, that resulted from
irreversible end-stage failure ofthe relevant organ,
b. Humanbone marrow usinghematopoietic stem cells. The undergoing ofa transplanthas to
be confirmed by a specialistmedical practitioner.
Il. he following are excluded:
a. Other stem-cell transplants
b. Where onlyislets oflangerhans are transplanted
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7. Multiple Sclerosis with persisting symptoms

l. The unequivocal diagnosis of Definite Multiple Sclerosis confirmed and evidenced by all of the
following:
a. investigations including typical MRI findings which unequivocally confirm the diagnosis
to be multiple sclerosis and
b. there mustbe currentclinical impairmentof motor or sensoryfunction, which musthawe
persisted for a continuous period ofat least6 months.
Il. Other causes of neurological damage such as SLE and HIV are excluded.

8. Permanent Paralysis of Limbs

Total andirreversible loss ofuse oftwo ormore limbs as aresultof injury ordisease ofthe brain or spinal
cord. A specialist medical practitioner must be of the opinion that the paralysis will be permanent with
no hope of recovery and mustbe present for more than 3 months.

9. Stroke resulting in permanent symptoms
I Any cerebrovascularincidentproducing permanentneurological sequelae.

a. Thisincludesinfarction ofbraintissue, thrombosisin an intracranial vessel, hemorrhage
and embolisation from an extra cranial source.

b. Diagnosishas tobe confirmed by a specialist medical practitioner and evidenced by
typical clinical symptoms as well as typical findings in CT Scan or MRI of the brain.
Evidence of permanent neurological deficit lasting for at least 3 months has to be
produced.

I. The following are excluded:

a. Transientischemicattacks (TIA)

b. Traumaticinjury of the brain

c. Vasculardisease affecting onlythe eye or optic nerve or vestibular functions.

10. Benign Brain Tumor

. Benign brain tumor is defined as a life threatening, non-cancerous tumor in the brain, cranial
nerves or meninges withinthe skull. The presence ofthe underlying tumor mustbe confirmed by
imaging studies such as CT scan or MRI.

Il. This brain tumor mustresultin atleastone ofthe following and mustbe confirmedbythe elevant
medical specialist.

a. PermanentNeurological deficitwith persisting clinical symptoms for a continuous period
of at least90 consecutive days or
b. Undergone surgical resection orradiation therapyto treat the braintumor.

M. The following conditions are excluded:
Cysts, Granulomas, malformations in the arteries or veins of the brain,hematomas, abscesses,

pituitary tumors, tumors of skull bones and tumors ofthe spinal cord.
11. Coma of specified severity

l. A state of unconsciousness with no reaction or response to external stimuli or internal needs.
This diagnosis mustbe supported byevidence of all of the following:
a. noresponse to external stimuli continuouslyfor at least96 hours;
b. life supportmeasuresare necessaryto sustain life;and
c. permanentneurological deficitwhich mustbe assessed atleast30 days afterthe onset
of the coma.
Il. The condition has to be confirmed by a specialistmedical practitioner.
a. Comaresultingdirectlyfrom alcohol ordrug abuse is excluded.

12. End Stage Liver Failure

l. Permanentand irreversible failure of liver function that has resulted in all three of the following:
a. Permanentjaundice;and
b. Ascites;and
c. Hepaticencephalopathy.
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Il. Liver failure secondaryto drug or alcohol abuse is excluded.

13. Deafness
l. Total and irreversible loss of hearing in both ears as a result of illness or accident. This
diagnosis must be supported by pure tone audiogram test and certified by an Ear, Nose and
Throat (ENT) specialist. Total means “the loss of hearing to the extent that the loss is greater
than 90 decibels across all frequencies ofhearing” in both ears.
14. Loss of Speech
l. Total and irrecoverable loss of the abilityto speak as a result of injury or disease to the vocal
cords. The inabilityto speak mustbe established for a continuous period of 12 months. This
diagnosis must be supported by medical evidence furnished by an Ear, Nose, Throat (ENT)
specialist.
Il. All psychiatric related causes are excluded.
15. Third Degree Burns
There must be third-degree burns with scarring that cover at least 20% of the body's surface area. The
diagnosis mustconfirm the total area involved using standardized, clinicallyaccepted, body surface area
charts covering 20% of the body surface area.
16. Motor Neuron Disease with Permanent Symptoms
Motor neuron disease diagnosed by a specialist medical practitioner as spinal muscular atrophy,
progressive bulbar palsy, amyotrophic lateral sclerosis or primary lateral sclerosis. There must be
progressive degeneration of corticospinal tracts and anterior horn cells or bulbar efferent neurons. There
mustbe current significantand permanentfunctional neurological impairmentwith objective evidence of
motor dysfunction that has persisted fora continuous period ofatleast3 months.
17. Primary (Idiopathic) Pulmonary Hypertension
l. An unequivocal diagnosis of Primary (Idiopathic) Pulmonary Hypertension by a Cardiologist or
specialist in respiratory medicine with evidence of right ventricular enlargement and the
pulmonary artery pressure above 30 mm of Hg on Cardiac Cauterization. There must be
permanentirreversible physical impairment to the degree of at least Class IV of the New York
Heart Association Classification of cardiacimpairment.
Il. The NYHA Classification of Cardiac Impairmentare as follows:
a. Class lll: Marked limitation of physical activity. Comfortable at rest, but less than
ordinary activity causes symptoms.
b. Class IV: Unableto engage in any physical activity withoutdiscomfort. Symptoms may
be presenteven at rest.

M. Pulmonary hypertension associated with lung disease, chronic hypoventilation, pulmonary
thromboembolic disease, drugs and toxins, diseases ofthe leftside ofthe heart, congenital heart
disease and anysecondarycause are specificallyexcluded.

18. Blindness
l. Total, permanentand irreversible loss of all visionin both eyes as aresultof iliness or accident.
I The Blindnessis evidenced by:
a. corrected visual acuity being 3/60 or less in both eyes or;
b. the field of vision being less than 10 degrees in both eyes.
Il. The diagnosis ofblindness mustbe confirmed and mustnot be correctable by aids or surgical
procedure.
19. Angioplasty
Coronary Angioplasty is defined as percutaneous coronary intervention by way of balloon angioplasty
with orwithout stenting for treatment of the narrowing or blockage of minimum 50% of one or more major
coronary arteries. The intervention mustbe determined to be medicallynecessaryby a cardiologistand
supported by a coronary angiogram (CAG).
I Coronary arteries herein refer to left main stem, left anterior descending, circumflexand right
coronary artery.
I. Diagnostic angiography or investigation procedures without angioplasty/stent insertion are
excluded.
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Benefit payable on undergoing Angioplasty is restricted to lower of 25% of total Sum Insured or INR
1,000,000. A 180-days waiting period will be applicable for Angioplasty.
20. End Stage Lung Failure

I End stage lung disease, causing chronic respiratory failure, as confirmed and evidenced by all

of the following:

a. FEV1 testresults consistentlyless than 1 liter measured on 3 occasions 3 months apart
and
Requiring continuous permanentsupplementaryoxygen therapy for hypoxemia; and

c. Arterial blood gas analysis with partial oxygen pressure of 55mmHg or less (PaO2 <
5mmHg);and

d. Dyspneaatrest.

21. Major Head Trauma

l. Accidental head injury resulting in permanent Neurological deficitto be assessed no sooner
than 3 months from the date of the accident. This diagnosis mustbe supported by unequivocal
findings on Magnetic Resonance Imaging, Computerized Tomography, or other reliable imaging
techniques. The accidentmustbe caused solelyand directlyby accidental, viole nt, external and
visible means and independentlyof all other causes.

Il. The Accidental Head injury mustresultin an inabilityto perform atleastthree (3) of the following
Activities of Daily Living eitherwith or withoutthe use of mechanical equipment, special devices
or other aids and adaptations in use for disabled persons. For the purpose of this benefit, the
word “permanent” shall mean beyond the scope of recovery with currentmedical knowledge and
technology.

M. The Activities of Daily Living are:

a. Washing:the abilityto washin the bath or shower (including getting into and out of the
bath or shower) orwash satisfactorilyby other means;

b. Dressing: the ability to put on, take off, secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or other surgical appliances;

c. Transferring: the ability to move from a bed to an uprightchair or wheelchairand vice
versa;

d. Mobility: the ability to move indoors from room to room on level surfaces;

e. Toileting: the ability to use the lavatory or otherwise manage bowel and bladder
functions so as to maintain a satisfactorylevel of personal hygiene;

f.  Feeding:the ability to feed oneselfonce food has been prepared and made available.

V. The following are excluded:
a. Spinalcordinjury;

Il. Specific Definitions Related to Critical lliness
1. Parkinson’s Disease

l. The occurrence of Parkinson’s Disease where there is an associated Neurological Deficit that
results in PermanentInabilityto perform independentlyatleastthree ofthe activities of daily living
as defined below.

a. Transfer: Getting in and out of bed without requiring external physical assistance

b. Mobility: The ability to move from one room to another without requiring any external
physical assistance

c. Dressing: Putting on and taking of all necessaryitems of clothing without requiring any
external physical assistance

d. Bathing/Washing: The abilityto wash in the bath or shower (including getting in and out
of the bath or shower) orwash by othermeans

e. Eating: All tasks of getting food into the body once it has been prepared

Il. Parkinson’s disease secondaryto drug and/or alcohol abuse is excluded.

2. Alzheimer's Disease

Clinically established diagnosis of Alzheimer’s Disease (presenile dementia) resulting in a permanent
inability to perform independently three or more activities of daily living — bathing, dressing/undressing,
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getting to and using the toilet, transferring from bed to chair or chair to bed, continence, eating/drinking
and taking medication —or resulting in need of supervision and permanentpresence of care staff due to
the disease. These conditions have to be medicallydocumented for at least3 months.

3. Surgery of Aorta

The actual undergoing of medically necessary surgery for a disease of the aorta needing excision and
surgical replacement ofthe diseased aorta with a graft. For the purpose ofthis definition aorta shall mean
the thoracicand abdominal aorta butnotits branches. Traumatic injury of the aortais excluded.

4. Medullary Cystic Disease

l. Medullary Cystic Disease where the following criteria are met:
a. the presence in the kidney of multiple cysts in the renal medulla accompanied by the
presence oftubular atrophy and interstitial fibrosis;
b. clinical manifestations of anemia, polyuria, and progressive deterioration in kidney
function; and
c. the DiagnosisofMedullary Cystic Disease is confirmed byrenal biopsy.
Il. Isolated or benign kidney cysts are specificallyexcluded from this benefit.

5.  Muscular Dystrophy

A group of hereditarydegenerative diseases of muscle characterized byweakness and atrophyof muscle.
The diagnosis of muscular dystrophy must be unequivocal and made by a Registered Medical
practitioner who is a consultant neurologist. The condition must result in the inability of the Insured to
perform (whetheraided orunaided) atleast3 of the 6 “Activities of Daily Living” for a continuous period of
atleast6 months.

Activities of daily living:

a. Washing: the ability to wash in the bath or shower (including getting into and out of the
shower) orwash satisfactorilybyother means and maintain an adequate level of cleanliness
and personal hygiene;

b. Dressing: the ability to put on, take off, secure and unfasten all garments and, as
appropriate, any braces, artificial limbs or other surgical appliances;

c. Transferring: The ability to move from a lying position in a bed to a sitting position in an
uprightchairor wheel chairand vice versa,;

d. Toileting: the abilityto use the lavatory or otherwise manage bowel and bladder functions
so as to maintain a satisfactorylevel of personal hygiene;

e. Feeding: the ability to feed oneself,food from a plate or bowl to the mouth once food has
been prepared and made available.

f.  Mobility: The ability to move indoors from room to room on level surfaces atthe normal place
of residence

6. Infective Endocarditis

Inflammation of the inner lining of the heart caused by infectious organisms, where all of the following
criteriaare met:

a. Positive resultof the blood culture proving presence ofthe infectious organism(s);

b. Presence of at least moderate heart valve incompetence (meaning regurgitant fraction of
20% or above) or moderate heart valve stenosis (resulting in heart valve area of 30% or
less ofnormal value) attributable to Infective Endocarditis; and

c. The Diagnosis of Infective Endocarditis and the severity of valwlar impairment are
confirmed by a Registered Medical practitioner who is a cardiologist.

7. Dissecting Aortic Aneurysm

A condition where the inner lining of the aorta (intima layer) is interrupted so that blood enters the wall of
the aorta and separates its layers. For the purpose of this definition, aorta shall mean the thoracic and
abdominalaorta butnotits branches. The diagnosis mustbe made bya Registered Medical practitioner
who is a specialistwith computed tomography(CT) scan, magneticresonance imaging (MRI), magnetc
resonance angiograph (MRA) or angiogram. Emergencysurgical repairis required.
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8. Systemic Lupus Erythematous with Lupus Nephritis

l. A multi-system autoimmune disorder characterized by the development of autoantibodies
directed againstvarious self-antigens. Inrespectofthis Cover, systemic lupus Erythematous will
be restricted to those forms of systemic lupus Erythematous which involve the kidneys (Class llI
to Class V Lupus Nephritis, established by renal biopsy, and in accordance with the WHO
Classification). The final diagnosis must be confirmed by a Registered Medical practitioner
specializing in Rheumatologyand Immunology.

Il. The WHO Classification of Lupus Nephritis:
Class IMinimal Change Lupus Glomerulonephritis
Class IIMessangial Lupus Glomerulonephritis
Class lll Focal Segmental Proliferative Lupus Glomerulonephritis
Class IV Diffuse Proliferative Lupus Glomerulonephritis
Class V Membranous Lupus Glomerulonephritis

9. Apallic Syndrome

l. Universal necrosis of the brain cortex with the brainstem remaining intact. The diagnosis must
be confirmed by a Neurologistand the condition mustbe documented for at leastone month.

10. Aplastic Anemia

l. Chronic persistent bone marrow failure which results in anemia, neutropenia and
thrombocytopenia requiring treatment with at leastone of the following:
a. Blood producttransfusion;
b. Marrow stimulating agents;
c. Immunosuppressive agents;or
d. Bonemarrow transplantation.

Il. The diagnosis must be confirmed by a hematologist using relevant laboratory investigations
including Bone Marrow Biopsy resulting in bone marrow cellularity of less than 25% which is
evidenced by any two of the following:

a. Absolute neutrophil countofless than 500/mm3orless
b. Platelets countless than 20,000/mm3orless
c. Reticulocyte countof less than 20,000/mm3orless

M. Temporaryor reversible Aplastic Anemia is excluded.
11. Bacterial Meningitis

l. Bacterial infection resulting in severe inflammation ofthe membranes ofthe brain or spinal chord
resulting in significant, irreversible and permanent neurological deficit. The neurological deficit
mustpersistforat least6 weeks. This diagnosis must be confirmed by:

a. The presence ofbacterial infection in cerebrospinal fluid bylumbar puncture; and
b. A consultantneurologist.
Il. Bacterial Meningitis in the presence of HIV infection is excluded.

12. Cardiomyopathy

I An impaired function of the heart muscle, unequivocally diagnosed as Cardiomyopathy by a
Registered Medical practitioner who is a cardiologist,and which results in permanentphysical
impairmentto the degree of New York Heart Association Classification Class IV, orits equivalent,
for at leastsix(6) months based on the following classification criteria:

Class IV - inabilityto carry out an activity without discomfort. Symptoms of congestive cardiac
failure are present even at rest. With any increase in physical activity, discomfort will be
experienced.

Il. The Diagnosis of Cardiomyopathyhas to be supported byecho graphic findings of com promised
ventricular performance.

1. Irrespective of the above, Cardiomyopathydirectly related to alcohol ordrug abuse is excluded.
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13. Other Serious Coronary Artery Disease

l. Severe coronaryartery disease in which atleastthree (3) major coronaryarteries are individually
occluded by a minimum of sixty percent (60%) or more, as proven by coronary angiogram only
(non-invasive diagnostic procedures excluded).

Il. For purposes ofthis definition, “major coronaryartery’ refers to any of the left main stem artery,
left anterior descendingartery, circumflexartery and rightcoronary artery (butnot including their
branches).

14. Creutzfeldt-Jacob Disease (CJD)

l. Creutzfeldt-Jacob disease is an incurable brain infection that causes rapidly progressive
deterioration of mental function and movement. A Registered Medical practitioner who is a
neurologist must make a definite diagnosis of Creutzfeldt-Jacob disease based on clinical
assessment, EEG and imaging. There must be objective neurological abnormalities on exam
along with severe progressive dementia.

15. Encephalitis

l. Severe inflammation of brain substance (cerebral hemisphere, brainste m or cerebellum) caused
by viral infection and resulting in permanentneurological deficit. This diagnosis mustbe certified
by a Registered Medical practitioner who is a consultant neurologist and the permanent
neurological deficitmustbe documented for at least6 weeks.

Il. Encephalitis caused by HIV infection is excluded.

16. Fulminant Hepatitis
l. A sub-massive to massive necrosis of the liver by the Hepatitis virus, leading precipitously to
liver failure. This diagnosis mustbe supported by all of the following:
a. Rapiddecreasingofliversize;
b. Necrosis involving entire lobules, leaving only a collapsed reticular framework;
c. Rapiddeterioration ofliver function tests;
d. Deepeningjaundice;and
e. Hepaticencephalopathy.
Il. Acute Hepatitis infection or carrier status alone does not meetthe diagnostic criteria.
17. Eisenmenger's Syndrome

l. Development of severe pulmonary hypertension and shunt reversal resulting from heart
condition. The diagnosis mustbe madebya Registered Medical practitioner who is a specialist
with echocardiographyand cardiac catheterization and supported by the following criteria:

a. Mean pulmonaryartery pressure >40 mm Hg;
b. Pulmonaryvascularresistance >3mm/L/min (Wood units); and
c. Normal pulmonarywedge pressure <15 mm Hg.

18. Chronic Adrenal Insufficiency (Addison's Disease)

I An autoimmune disorder causinga gradual destructionofthe adrenal gland resulting in the need
for lifelong glucocorticoid and mineral corticoid replacement therapy. The disorder must be
confirmed by a Registered Medical practitioner who is a specialistin endocrinology through
one of the following:

a. ACTH simulation tests;

b. insulin-induced hypoglycemiatest;

c. plasmaACTH level measurement;

d. PlasmaRenin Activity (PRA) level measurement.

Il. Only autoimmune cause of primaryadrenal insufficiencyis included. All other causes ofadrenal
insufficiencyare excluded.

Policy No. 2999204297130601000 Page 20 of 94

HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered &
Corporate Office: 1st Floor, HDFC House, 165-166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai — 400 020.
Trade Logo displayed above belongs to HDFC Ltd and ERGO International AG and used by the Company under license. Sarv
Suraksha Plus (Group): HDFHLGP21002V 022122



HDFC ERGO General Insurance Company Limited

19.

20.

21.

22.

23.

24.

25.

Progressive Scleroderma

l. A systemic collagen-vascular disease causing progressive diffuse fibrosis in the skin, blood
vessels and visceral organs. This diagnosis must be unequivocally supported by biopsy and
serological evidence and the disorder must have reached systemic proportions to involve the
heart, lungs orkidneys.

Il. The following are excluded:

a. Localized scleroderma (linear scleroderma or morphea);
b. Eosinophilicfasciitis; and
c. CREST syndrome.

Progressive Supranuclear Palsy

Confirmed by a Registered Medical practitioner whois a specialistin neurologyof a definite diagnosis
of progressive Supranuclear palsy. There must be permanent clinical impairment of motor function, eye
movementdisorderand postural instability.

Chronic Relapsing Pancreatitis

l. An unequivocal diagnosis of Chronic Relapsing Pancreatitis, made by a Registered Medical
practitioner who is a specialistin gastroenterologyand confirmed as a continuing inflammatory
disease of the pancreas characterized by irreversible morphological change and typically
causing pain and/or permanentimpairment of function. The condition mustbe confirmed by
pancreatic function tests and radiographic and imaging evidence.

Il. Relapsing Pancreatitis caused directlyor indirectly, wholly or partly, by alcoholis excluded.

Elephantiasis

l. Massive swelling in the tissues ofthe bodyas a resultof destroyed regional lymphatic circulation
by chronic filariasis infection. The unequivocal diagnosis of elephantiasis mustbe confirmed by
a Registered Medical practitioner who is a specialistphysician. There mustbe clinical evidence
of permanent massive swelling of legs, arms, scrotum, wlva, or breasts. There mustalso be
laboratory confirmation of microfilariae infection.

Il. Swelling or lymphedema caused byinfection with a sexually transmitted dis ease, trauma, post-
operative scarring, congestive heart failure, or congenital lymphatic system abnormalities is
excluded.

Brain Surgery

The actual undergoing of surgery to the brain under general anaesthesia during which a craniotomy is
performed. Keyhole surgeryis included however, minimallyinvasive treatmentwhere no surgical incision
is performed to expose the target, such as irradiation by gamma knife or endovascular neuroradiological
interventions such as embolizations, thrombolysis and stereotactic biopsyare all excluded. Brain surgery
as a resultof an Accidentis also excluded. The procedure mustbe considered medicallynecessaryby a
Registered Medical practitioner who is a qualified specialist.

Pneumonectomy

The undergoing of surgery on the advice of a specialist Medical Practitioner to remove an entire lung
for disease ortraumatic injurysuffered by the Insured Person.

The following conditions are excluded:
l. Removal of a lobe of the lungs (lobectomy)
Il. Lungresection orincision

Terminal illness

The conclusive diagnosis ofan illness, which in the opinion ofa Registered Medical practitioner who is
an attending Consultantand agreed by our appointed Registered Medical practitioner, life expectancy is
no greater than twelve (12) months from the date of notification of claim, regardless of any treatmentthat
mightbe undertaken.
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26. Myelofibrosis

A disorderwhich can cause fibrous tissue to replace the normal bone marrow and results in anemia, low
levels of white blood cells and platelets and enlargement of the spleen. The condition must have
progressed to the point that it is permanent and the severity is such that the Insured requires a blood
transfusion atleast monthly. The diagnosis of myelofibrosis must be supported by bone marrow biopsy
and confirmed by a Registered Medical practitioner whois a specialist.

27. Pheochromocytoma

l. Presence of a neuroendocrine tumor of the adrenal or extra-chromaffin tissue that secretes
excess catecholamines requiring the actual undergoing of surgery to remove the tumor.

Il. The Diagnosis of Pheochromocytoma mustbe confirmed bya Registered Medical practitioner
who is an endocrinologist.

28. Crohn's Disease

. Crohn’s Disease is a chronic, transmural inflammatorydisorder of the bowel. To be considered
as severe, there mustbe evidence of continued inflammation in spite of optimal therapy, with all
of the following having occurred:

a. Stricture formation causing intestinal obstruction requiring admission to hospital, and
b. Fistulaformation betweenloops ofbowel, and
c. At leastone bowel segmentresection.

Il. The diagnosis must be made by a Registered Medical practitioner who is a specialist
Gastroenterologist and be proven histologically on a pathology report and/or the results of
sigmoidoscopyor colonoscopy.

29. Severe Rheumatoid Arthritis

l. Unequivocal Diagnosis of systemic immune disorder of rheumatoid arthritis where all of the
following criteria are met:

a. Diagnosticcriteria ofthe American College of Rheumatologyfor Rheumatoid Arthritis;

b. Permanentinabilityto perform at leasttwo (2) “Activities of Daily Living”; as listed below

i. Washing:the ability to washin the bath or shower (including getting into
and out of the bath or shower) or wash satisfactorilyby other means;

ii. Dressing:the abilityto put on, take off, secure and unfasten all garments
and, as appropriate, any braces, artificial limbs or other surgical
appliances;

iii. Transferring: the ability to move from a bed to an upright chair or
wheelchairand vice versa,;

iv. Mobility: the abilityto move indoors from room to room on level surfaces;

v. Toileting: the abilityto use the lavatory or otherwise manage bowel and
bladder functions so as to maintain a satisfactory level of personal
hygiene;

vi. Feeding: the ability to feed oneself once food has been prepared and
made available.

c. Widespread joint destruction and major clinical deformity of three (3) or more of the
following joint areas: hands, wrists, elbows, knees, hips, ankle, cervical spine or feet,
and

d. The foregoing conditions have been presentforat leastsix (6) months.

30. Severe Ulcerative Colitis

I Acute fulminantulcerative colitis with life threatening electrolyte disturbances.
Il. All of the following criteria mustbe met:
a. the entire colonis affected, with severe bloody diarrhoea; and
b. the necessarytreatmentis total colectomy and ileostomy; and
c. the diagnosis must be based on histopathological features and confirmed by a
Registered Medical practitioner who is a specialistin gastroenterology.

31. Cardiac arrest
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The sudden and unexpected loss of; heart function, breathing and consciousness which usuallyresults
from an electrical disturbance in the heart that disrupts its pumping action, stopping blood flow to the
restof the body resulting in either the death of the Insured Person or either of the following;

i.  Surgicalimplantation ofImplantable Cardioverter-Defibrillator (ICD)
ii.  Surgicalimplantation of Cardiac Resynchronization Therapywith Defibrillator (CRT-D)

For the above definition, following is notcovered
i.  Insertion of Defibrillator without Cardiac Arrest
ii. CardiacarrestSecondaryto alcohol or Drug Misuse
iii. Cardiacarrestdue to Injury or Accident resulting in Insured Person’s death.

B. Base Sections

1. Major Medical illness
I. Coverage

We will pay Sum Insured, if Insured Person suffers from Major Medical llinessunder any of the opted
plansfrom Table 1 below and specified in the Schedule of Coverage on Policy Schedule, whose diagnosis
first commence/occurs after 90 days from firstcommencementofthe Coverage underthis Cover and subject
to;

i.Survival Period

Claim underthis Section is payable only if Insured Person survives 7 days from the diagnosis and fulfillment
of the definition of the Major Medical lliness covered and confirmatorydiagnosis while the Insured Person
is alive (A claim would notbe admitted if the diagnosisis made postmortem)

ii. Number of Claims and Benefits payable

1. Only one Claim is payable during lifetime ofthe Coverage in respectof Major Medical lliness
plans opted from Table 1 subjectto maximum 100% ofBaseSum Insured mentioned on the
Policy Schedule/Certificate of Insurance and Coverage for all other Major Medical llinessand
Optional cover opted under this section shall cease to exist once a claim is admissible
underthis Cover

Table 1 — Major Medical lliness Plans

Major Medical lliness Essential Essential Silver Silver Gold Cold Platinum
Plus Plus Plus

Cancer of specified severity Covered Covered | Covered | Covered | Covered | Covered | Covered

Open ChestCABG Covered Covered | Covered | Covered | Covered | Covered | Covered

Kidney failure requiring regular dialysis Covered | Covered | Covered | Covered | Covered | Covered | Covered

Myocardial Infarction (First Heart Attack

- . Covered Covered | Covered | Covered | Covered | Covered | Covered
of specified severity)

Open HeartReplacementor Repair of

Covered Covered | Covered | Covered | Covered | Covered | Covered
Heart Valves

Major Organ/Bone Marrow

Transplantation Covered Covered | Covered | Covered | Covered | Covered | Covered

Multiple Sclerosis with persisting

Covered Covered | Covered | Covered | Covered | Covered | Covered
symptoms

PermanentParalysis of Limbs Covered Covered | Covered | Covered | Covered | Covered | Covered

Stroke resulting in permanentsymptoms | Covered Covered | Covered | Covered | Covered | Covered | Covered

Benign Brain Tumour NA Covered | Covered | Covered | Covered | Covered | Covered
Coma of specified severity NA Covered | Covered | Covered | Covered | Covered | Covered
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Parkinson’s Disease NA Covered | Covered | Covered | Covered | Covered | Covered
Alzheimer's Disease NA NA Covered | Covered | Covered | Covered | Covered
Surgery of Aorta NA NA Covered | Covered | Covered | Covered | Covered
End Stage Liver Failure NA NA Covered | Covered | Covered | Covered | Covered
Deafness NA NA NA Covered | Covered | Covered | Covered
Loss of Speech NA NA NA Covered | Covered | Covered | Covered
Third Degree Burns NA NA NA Covered | Covered | Covered | Covered
Medullary Cystic Disease NA NA NA NA Covered | Covered | Covered
SM;r;oF:toNrﬁl;rone Disease with permanent NA NA NA NA Covered | Covered | Covered
Muscular Dystrophy NA NA NA NA Covered | Covered | Covered
Infective Endocarditis NA NA NA NA Covered | Covered | Covered
E%T;arltrgrgso:ioonpathic) Pulmonary NA NA NA NA Covered | Covered | Covered
Dissecting Aortic Aneurysm NA NA NA NA Covered | Covered | Covered
Systemic Lupus Erythematous with NA NA NA NA | Covered | Covered | Covered
Lupus Nepbhritis

Apallic Syndrome NA NA NA NA NA Covered | Covered
Aplastic Anaemia NA NA NA NA NA Covered | Covered
Bacterial Meningitis NA NA NA NA NA Covered | Covered
Cardiomyopathy NA NA NA NA NA Covered | Covered
Other serious coronaryartery disease NA NA NA NA NA Covered | Covered
Creutzfeldt-Jakob Disease (CJD) NA NA NA NA NA Covered | Covered
Encephalitis NA NA NA NA NA Covered | Covered
End Stage Lung Failure NA NA NA NA NA Covered | Covered
FulminantHepatitis NA NA NA NA NA Covered | Covered
Eisenmenger's Syndrome NA NA NA NA NA Covered | Covered
Major Head Trauma NA NA NA NA NA Covered | Covered
gir;rggisce,)ﬁ\drenal Insufficiency (Addison's NA NA NA NA NA Covered | Covered
Progressive Scleroderma NA NA NA NA NA Covered | Covered
Progressive Supranuclear Palsy NA NA NA NA NA Covered | Covered
Blindness NA NA NA NA NA Covered | Covered
Chronic Relapsing Pancreatitis NA NA NA NA NA NA Covered
Elephantiasis NA NA NA NA NA NA Covered
Brain Surgery NA NA NA NA NA NA Covered
Pneumonectomy NA NA NA NA NA NA Covered
Terminal lliness NA NA NA NA NA NA Covered
Myelofibrosis NA NA NA NA NA NA Covered
Pheochromocytoma NA NA NA NA NA NA Covered
Crohn's Disease NA NA NA NA NA NA Covered
Severe Rheumatoid Arthritis NA NA NA NA NA NA Covered
Severe Ulcerative Colitis NA NA NA NA NA NA Covered
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Il. Optional Covers under Major Medical lliness

In consideration of payment of additional Premium, We will provide coverage to the Insured Person(s)
under below listed Covers, up to Sum Insured or limits mentioned on the Schedule of Coverage in the
Policy Schedule/Certificate of Insurance. These Covers are optional and applicable onlyif opted for.

i. Cardiac arrest

On opting this Cover, the Coverage under this Section will be extended to cover Cardiac arrest subjectto
all other terms and conditions ofthis Cover remaining unaltered.

ii. Angioplasty

On opting this Cover, the Coverage under this section will be extended to cover Angioplasty whose
diagnosisfirstcommence/occurs after 180 days from first commencementofthe Coverage underthis
Cover and up to the Sum Insured mentioned in the Schedule of Coverage on Policy Schedule/Certificate
of Insurance.Subjectto all other terms and conditions ofthis Cover remaining unaltered

On the admissibility of Claim under Angioplasty, coverage for Angioplasty shall cease to exist and any
claim amountadmissible/paid during the year will reduce the Sum Insured payable for the Cover in respect
of subsequentclaimsinrespectofthis Section. The Company's liabilityduring the lifetime of the Policy will
not exceed the Base Sum Insured in respectof other Major Medical llinesses.

iii. Molecular Gene Expression profiling test

We will pay the expenses incurred towards Molecular Gene Expression Profiling Test for Treatment
Guidance on diagnosis of Cancer of specified severity for which Claim is admissible under the Policy. The
benefitunderthis cover can be availed only once during life time of Coverage under this Section.

iv. Second Medical Opinion

a. Second Medical Opinion - India

We will pay Medical consultationexpenses incurred towards Second Medical Opinion availed
from Medical Practitioner anywhere in Indiain respect ofMajor Medical lliness under any of
the opted plans from Table 1for which is Claim is admissible under the Policy.

b. Second Medical Opinion — Global

We will pay Medical consultationexpenses incurred towards Second Medical Opinion availed
from Medical Practitioner anywhere in the world in respectof Major Medical lliness underany
of the opted plans from Table 1for which Claim is admissible under the Policy.

Ill. Waiting Period and Exclusions
i. Waiting Period

A waiting period of 48 months shall applyfor all Pre-existing Diseases Conditions declared and/or
accepted at the time of firstenrolmentof Coverage under this Section.In case of enhancementof Sum
Insured the exclusion shall applyafresh to the extent of Sum Insured increase.

ii. General Exclusions

We will not make payment for any claim in respect of any Insured Person caused by, arising from or
attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance:

i Treatmentarising from or consequentupon war or any act of war(whetherwar be declared or not or
caused during service in the armed forces of any country), invasion, act of foreign enemy, civil war,
public defense, rebellion, revolution, insurrection, militaryor usurped acts, nuclear weapons/materials,
chemical and biological weapons, radiation ofany kind.

ii. Any lliness, sickness or disease otherthan those opted and specified as Major Medical illnessesunder
this Cover.
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iv. Any Critical lliness or Surgical Procedure arising outofuse, abuse or consequence orinfluence ofany
substance, intoxicant, drug, alcohol or hallucinogen

V. Narcotics used by the Insured Person unless taken as prescribed bya registered Medical Practitioner
Vi. Any Claim caused due to intentional self-injury, suicide or attempted suicide.
Vii. Any Critical lliness or Surgical Procedure caused byor arising from or attributable to a foreign invasion,

act of foreign enemies, hostilities, (whether war be declared or not or while performing dutiesin the
armed forces of any country during war or at peace time), civil war, public defence, rebellion, revolution,
insurrection, militaryor usurped power;

Viii. Any claim caused byionizing radiation or contamination byradioactivity from any nuclear fuel (explosive
or hazardous form) or from any nuclearwaste from the combustion of nuclear fuel, nuclear, chemical or
biological attack.

ix. Working in underground mines, tunnelling or involving electrical ins tallations with high tension supply, or
as jockeys or circus personnel;

X. Congenital External Anomalies or any complications or conditions arising there from including any
developmental conditions ofthe Insured;

Xi. Whilstengaging in Adventure Sports.

Xii. Involvement in naval, militaryor air force operation.

Xiii. Participation by the Insured Person in any flying activity, except as a bonafide, passenger (fare paying
or otherwise) ofa recognized airline on regular routes and on a scheduled time table.

2. Personal Accident
A. Coverage

I.  Accidental Death
i. Coverage

We will pay the Sum Insured, as specified inthe Schedule of Coverage on Policy Schedule/Certificate of
Insurance,ifInsured Person sustains Injury due to Accident during the Period of Insurance, which shall
within twelve months ofits occurrence be the sole and direct cause of Death of Insured Person.

a)Disappearance
We will pay the Sum Insured in the event if Insured Person’s bodycannotbe located within 365 Days;

a. after the forced landing, stranding, sinking or wrecking of a conveyance in which Insured Person
was known to be a passenger during Period of Insuranceor;
b. after and as a resultof any Catastrophic Event during Period of Insurance

it shall be deemed, subjectto all other terms and provisions ofthe Policy, that Insured Person shall have

suffered Death dueto Accident underthe Policy.
If at any time, after the payment of the Accidental death benefit, it is discovered that the Insured Person

is still alive, claims settled in respect of Disappearance benefitshall be reimbursed in full to the Company.

b)Comatose

If Insured Person sustains Injury during Period of Insurance which directly and independentlyofall
other causes results in the Insured Personbeing in HospitalinaComatose State within one month of the
date of Injury for continuous period of more than three months, We will paySumInsuredas mentioned in
the Schedule of Coverage on Policy Schedule.
Any claim amountadmissible/paid during the year will reduce the Sum Insured payable for the Cover in
respectof subsequentclaims. The Company's liabilityduring the lifetime ofthe Policy will not exceed the
Base Sum Insured in respectofthe Cover

ii. Specific Conditions applicable to Cover | — Accidental Death

The Coverage under this Policyterminates on admissibility of Claim equal to the Sum Insured.The Companys
liabilityduring the lifetime of the Policy will not exceed the BaseSum Insured in respectof the Cover

ii. Optional Cover applicable to Cover | — Accidental Death
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In consideration of payment of additional Premium, We will provide coverage to the Insured Person(s) under
below listed Covers, up to Sum Insured or limits mentioned on the Schedule of Coverage in the Policy
Schedule/Certificate of Insurance. These Covers are optional and applicable onlyifopted for.

i. Burns
If Insured Person sustains Injury during Period of Insurance, which solelyand directlyresults into burns, We

will pay in accordance with benefit table below subjectto maximum of Sum Insuredas mentioned in the
Schedule of Coverage on Policy Schedule/Certificate of Insurance;

Description % of Base Sum
Insured payable
a. Head
i Third degree burns of8% or more of the total head surface area 100%
il. Second degree burns 0f8% or more of the total head surface 50%
1il. Third degree burns of5% or more, but less than 8% of the total head 80%
surface area
V. Second degree burns of5% or more, butless than 8% of the total 40%
head surface area
V. Third degree burns of2% or more, but less than 5% of thetotal head 60%
surface area
Vi. Second degree burns of 2% or more, but less than 5% of the total 30%
head surface area
b. Rest of the Body
i.  Third degree burns of20% or more of the total body surface area 100%
ii. Seconddegree burns 0f20% or more of the total body surface area 50%
. Third degree burns 0f 15% or more, butless than 20% of the total 80%
body surface area
iv. Second degree burns of 15% or more, but less than 20% of the total 40%
body surface area
v.  Third degree burns 0f 10% or more, butless than 15% of the total 60%
body surface area
vi.  Seconddegree burns of 10% or more, but less than 15% of the total 30%
body surface area
vil.  Third degree burns of5% or more, but less than 10% of the total 20%
body surface area
vill.  Second degree burns of5% or more, but less than 10% of the total 0
body surface area 10%

Specific conditions applicable to Burns

i. If the Injury results in more than one of the Descriptions above, thenthe Company shall be liable for the
largest Suminsured (as per defined Description) only.

ii. Any claim amountadmissible/paid during the year will reduce the Sum Insured payable for the Cover in
respectof subsequentclaims underthe Cover.

iii. This Cover terminates on admissibility of Claim(s) equal to the Sum Insured. The Company's liability
during the lifetime ofthe Policy will not exceed the BaseSum Insured in respectof the Cover.

ii. Transportation of Mortal Remains

In the event of Claim becoming admissible under Cover I, Accidental Death, we will pay the Sum Insured as
mentioned inthe Schedule of Coverage on Policy Schedule/Certificate of Insurancetowards
transportation of Moral Remains ofthe Insured Person from the place of Death to his/herHome countryor

City.

iii. Renewal Premium Benefit

Policy No. 2999204297130601000 Page 27 of 94
HDFC ERGO General Insurance Company Limited. IRDAI Reg. No.146 CIN: U66030MH2007PLC177117. Registered &
Corporate Office: 1st Floor, HDFC House, 165-166 Backbay Reclamation, H. T. Parekh Marg, Churchgate, Mumbai — 400 020.
Trade Logo displayed above belongs to HDFC Ltd and ERGO International AG and used by the Company under license. Sarv
Suraksha Plus (Group): HDFHLGP21002V 022122



HDFC ERGO General Insurance Company Limited

In the event, Claim for Primary Insured Personbecomes admissible for Accidental Death under Cover I, We
will pay the amountequivalentto the Renewal premium ofthe Coverage for all other Insured Person covered
in the same Certificate/Policy as mentioned in the Schedule of Coverage on the Policy Schedule/Certificate of
Insurance.

The Benefit will be payable irrespective of whether Policy is renewed or not.

II. Permanent Disablement

A. Coverage

If Insured Person sustains Injury during Period of Insurance, which shall within twelve (12) months of its
occurrence be the sole and direct cause of Permanent Disablement, We will pay in accordance to the Benefit
table opted, up to maximum of Sum Insured as mentioned in the Schedule of Coverage on Policy
Schedule/Certificate of Insurance provided such disablementis certified by the Medical Practitioner

i. Benefit Table A

% of Base Sum

S. No The Disablement Insured Payable
1 Permanent Total Disablement 100%
2 Permanentand incurable insanity 100%
3 PermanentTotal Loss oftwo Limbs (physical severance of Limbs) 100%
4 PermanentTotal Loss of Sight in both eyes 100%
PermanentTotal Loss of Sight of one eye and one Limb (physical severance of 100%
. 0
5 Limbs)
6 PermanentTotal Loss of Speech 100%
7 Complete removal ofthe lower jaw 100%
8 PermanentTotal Loss of Mastication 100%
PermanentTotal Loss ofthe central nervous system orthe thorax and all
abdominal organs resulting in the complete inabilityto engage in any job and the 100%
9 inabilityto carry out Daily Activities essential to life without full time assistance
10 PermanentTotal Loss of Hearing in both ears 75%
11 PermanentTotal Loss ofone Limb (physical severance ofLimbs) 50%
12 PermanentTotal Loss of Sight of one eye 50%
ii. Benefit Table B
% of Base Sum
S.No The Disablement Insured Payable
1 Permanent Total Disablement 100%
2 Permanentand incurable insanity 100%
PermanentTotal Loss oftwo Limbs (physical severance orthe total and
3 permanentlossofuse of such Limb) 100%
4 PermanentTotal Loss of Sight in both eyes 100%
PermanentTotal Loss of Sight of one eye and one Limb (physical severance or
5 the total and permanentloss ofuse ofsuch Limb) 100%
6 PermanentTotal Loss of Speech 100%
7 Complete removal ofthe lower jaw 100%
8 PermanentTotal Loss of Mastication 100%
PermanentTotal Loss ofthe central nervous system orthe thorax and all
abdominal organs resulting in the complete inabilityto engage in any job and the
9 inabilityto carry out Daily Activities essential to life without full time assistance 100%
10 PermanentTotal Loss of Hearing in both ears 75%
PermanentTotal Loss ofone Limb (physical severance orthe total and
11 permanentloss ofuse of such Limb) 50%
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| 12 | PermanentTotal Loss of Sight of one eye 50%

iii. Benefit Table C

% of Base Sum

S.No The Disablement Insured Payable
1 Permanent Total Disablement 100%
2 Permanentand incurable insanity 100%

PermanentTotal Loss oftwo Limbs (physical severance orthe total and
3 permanentlossofuse) 100%
4 PermanentTotal Loss of Sight in both eyes 100%
PermanentTotal Loss of Sight of one eye and one Limb (physical
5 severance or the total and permanentloss ofuse) 100%
6 PermanentTotal Loss of Speech 100%
7 Complete removal ofthe lowerjaw 100%
8 PermanentTotal Loss of Mastication 100%

PermanentTotal Loss ofthe central nervous system orthe thorax and all
abdominal organs resulting in the complete inabilityto engage in any job
and the inability to carry out Daily Activities essential to life withoutfull

9 time assistance 100%
10 PermanentTotal Loss of Hearing in both ears 75%
PermanentTotal Loss ofone Limb (physical severance orthe total and
11 permanentlossofuse) 50%
12 PermanentTotal Loss of Sight of one eye 50%
13 Permanent Total Loss of Hearing in one ear 15%
14 Permanent Total Loss of the lens in one eye 25%
15 PermanentTotal Loss ofuse of four fingers and thumb of either hand 40%
16 PermanentTotal Loss ofuse of four fingers of either hand 20%
17 PermanentTotal Loss ofuse of one thumb of either hand:
a) Both joints 20%
b) One joint 10%
18 PermanentTotal Loss ofone finger of either hand:
a) Three joints 5%
b) Two joints 4%
C) One joint 2%
19 PermanentTotal Loss ofuse of toes:
a) All — onefoot 15%
b) Big — both joints 5%
c) Big — one joint 2%
d) Other than Big — each toe 2%
20 Established non-union offractured leg or kneecap 10%
21 Shortening of leg by atleast5 cms. 8%
22 Ankylosis of the elbow, hip or knee 20%

iv. Benefit Table D

% of Base Sum
S.No The Disablement Insured Payable
1 Permanent Total Disablement 100%
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2 Permanentand incurable insanity 100%
PermanentTotal Loss oftwo Limbs (physical severance or the total and
3 permanentlossofuse) 100%
4 PermanentTotal Loss of Sight in both eyes 100%
5 PermanentTotal Loss of Sight of one eye and one Limb 100%
6 PermanentTotal Loss of Speech 100%
7 Complete removal ofthe lower jaw 100%
8 PermanentTotal Loss of Mastication 100%
PermanentTotal Loss ofthe central nervous system or the thorax and all
abdominal organs resulting in the complete inabilityto engage in any job
and the inability to carry out Daily Activities essential to life withoutfull
9 time assistance 100%
10 PermanentTotal Loss of Hearing in both ears 75%
PermanentTotal Loss ofone Limb (physical severance orthe total and
11 permanentlossofuse) 50%
12 PermanentTotal Loss of Sight of one eye 50%
13 Permanent Total Loss of Hearing in one ear 15%
14 Permanent Total Loss of the lens in one eye 25%
15 PermanentTotal Loss ofuse of four fingers and thumb of either hand 40%
16 PermanentTotal Loss ofuse of four fingers of either hand 20%
17 PermanentTotal Loss ofuse of one thumb of either hand:
a) Both joints 20%
b) One joint 10%
18 PermanentTotal Loss ofone finger of either hand:
a) Three joints 5%
b) Two joints 4%
C) One joint 2%
19 PermanentTotal Loss ofuse of toes:
a) All — one foot 15%
b) Big — both joints 5%
) Big — one joint 2%
d) Other than Big — each toe 2%
20 Established non-union offractured leg or kneecap 10%
21 Shortening of leg by atleast5 cms. 8%
22 Ankylosis of the elbow, hip or knee 20%
Permanent disablement not otherwise provided for under ltems 2-22
23 inclusive up to a maximum of 75%
V. Benefit Table E
S.No The Disablement % of Ba;iiaubrlrélnsured
1 Loss ofsighton both eyes 125%
2 Loss ofboth hands 125%
3 Loss ofboth feet 125%
4 Loss ofone hand and one foot 125%
5 Loss ofone eye one hand 125%
6 Loss ofone eye one foot 125%
7 Other total permanentdisablement 125%
8 An arm at the shoulderjoint 70%
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9 An arm above the elbow joint 65%
10 An arm beneath the elbow joint 60%
11 A hand at the wrist 55%
12 Athumb 20%
13 An indexfinger 10%
14 Any other finger 5%
15 A leg above mid-thigh 70%
16 A leg upto mid-thigh 60%
17 A leg upto beneath the knee 50%
18 A leg upto mid-calf 45%
19 A foot at the ankle 40%
20 A large toe 5%
21 Any other toe 2%
22 Any eye 50%
23 Hearing loss on one ear 30%
24 Hearing loss on both ears 75%
25 Sense of smell 10%
26 Sense of taste 5%
Permanentdisablementnototherwise
provided for under ltems 2-26 inclusive
27 up to a maximum of 75%

B. Terms and Conditions applicable to Cover Il — PermanentDisablement

i. Ankylosis of the fingers (other than thumb and forefinger) and of the toes (other than the big toe) shall be
limited to fifty percent (50%) of the Base Sum Insured subjectto maximum of Sum Insured payable for the
loss ofthe said members.

ii. Benefitunderitem 23 of Table D and item 27 of Table E shall be determined by the independent Medical
Practitioner who will certify the percentage of Base Sum Insured payable taking into consideration the
nature of the Injuryand disabilityin conjunction with the stated percentages BaseSum Insured for more
specificinjuries shown in the Table of Benefits.

iii. Any claim amount admissible/paid during the year will reduce the Sum Insured payable for the Cover in
respectof subsequentclaims.

iv. The Coverage under this Section terminates on admissibility of Claim(s)equalto the Sum Insured.The
Company's liabilityduring the lifetime of the Policy will not exceed the Base Sum Insured in respectof the
Cover.

v. The total amountpayable in respectof more than one disablementdue to the same Injury is arrived at by
adding together the various percentages of BaseSum Insured shown in the Table of Benefits subject to
maximum of Sum Insured.

Ill. Temporary Total Disablement
A. Coverage

i. Temporary Total Disablement — Accident only

If Insured Person sustains Injury during Period of Insurance, which solely and directly results in
Temporary Total Disablement, We will pay the weekly benefit upto maximum of Sum Insuredand
subject to TimeDeductibleas specified in the Schedule of Coverage on the Policy
Schedule/Certificate of Insurance for each continuous period of Temporary Total Disablement.

ii. Temporary Total Disablement - lliness only

Ifinsured Person contracts llinessduringPeriod of Insurancewhich solelyand directly results in
Temporary Total Disablement, We will pay the weekly benefitup to maximum of Sum Insuredand
subjectto Time Deductibleas specified inthe Schedule of Coverage on the Policy
Schedule/Certificate of Insurance for each continuous period of Temporary Total Disablement.

This coverage is subjectto specific exclusions applicable to Temporary Total Disablementdue to
illness as listed under B Il — Waiting Period and General Exclusions
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a. Optional Cover applicable under Temporary Total Disablement — lliness only
1. Waiting Period modification option

On opting this Cover, Waiting Periods under B Il of this Section shall stand modified as
mentioned in Schedule of Coverage on the Policy Schedule/Certificate of Insurance.
All otherterms and Conditions ofthe respective Section and Policy shall remain unaltered

B. Specific Conditions applicable to Temporary Total Disablement (I) and (Il)

i. If Injury sustained or lliness (as covered)sufferedis in relation to the spine and its muscular girdle,
ligamentous system, cartilage, nervous system and blood supplyto the spine whichis notdetectable by
means ofradiological scanning,imaging, or neurological fallouttesting, then the Companyshall onlybe
liable in respectof this Section for a maximum period offive (5) weeks and only once in lifetime of the
Policy.

ii.In the event of a dispute arising as to when Temporary Total Disablement ceased,the date shall be
finally determined byan independentMedical Practitioner who certifies:
a. the date uponwhichthe Insured Person recovered; or
b. the date uponwhichthe Insured Person recovered as far as he/she ever will; or
c. the date from whichthe Insured Person is declared to have suffered Permanent Total Dis ablement

iii. Any claim amount admissible/paid during the year will reduce the Sum Insured payable for the
Coversopted in respectof subsequentclaims.

iv. The Coverage under this Cover terminates on admissibility of Claim(s) equal to Sum Insured. The
Company's liabilityduring the lifetime of the Policy will not exceed the Base Sum Insured in respect
of the Cover.

B. Exclusions applicable to Covers |, Il and lll under Personal Accident

l. General Exclusions

We will not make any payment for any claim inrespect of any Insured Personfor, caused by, arising from or
attributable to any of the followingunless expresslystated to the contrary in the Policy/Certificate of Insurance;

i.  The abuse orthe consequences of the abuse oftobacco, intoxicants or hallucinogenic substances suchas
drugs and alcohol, including smoking cessation programs and the treatmentof nicotine addiction or alcohol
addiction programs, anyother substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii.  Whilstengagingin aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv.  Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motor racing or trial runs orrallies using a motorized vehicle or bicycle

v. Lossordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material
by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclearfission).

vi.  Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional
self-injuryor attempted suicide or suicide.

vii.  From engaging in or participation in or involvementincluding but not limited to naval, military or air force
operation.
viii.  From participation inAdventure sports

Il.  Waiting Period and General Exclusions applicable to lll (ii)

i.  Waiting Periods
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All claims payable under this Section will be subjectto the waiting periods specified below:
i) Pre-existing Diseases — Code — Excl01

a) Expenses related to the treatment of a pre-existing disease (PED) and its direct complications
shall be excluded until the expiry of 48 months of continuous coverage after the date of
inception of the firstpolicy with insurer.

b) Incaseof enhancementof Sum Insured the exclusion shall applyafresh to the extent of sum
of Sum Insured increase.

c) Ifthe Insured Person is continuouslycovered withoutany break as defined underthe
portability norms ofthe extant IRDAI (Health Insurance) Regulations, then waiting period for the
same would be reduced to the extent of prior coverage.

d) Coverage underthe Policy after the expiry of 48 months forany pre-existing disease is
subjectto the same being declared atthe time of application and accepted by Insurer.

ii) Specified Disease/Procedurewaiting period- Code — Excl02

a) Expensesrelatedtothe treatmentofthe listed Conditions, surgeries/treatmentsshall be excluded
until the expiry of 24 months of continuous coverage after the date of inception ofthe first Policy
with us. This exclusion shall notbe applicable for claims arising due to an Accident.

b) In case of enhancement of sum insured the exclusion shall apply afresh to the extent of Sum
Insured increase.

c) If anyofthe specified disease/procedure falls under the waiting period specified for Pre-existing
diseases, then the longer of the two waiting periods shall apply.

d) The waiting period forlisted conditions shall applyeven if contracted after the Policy or declared
and accepted without a specific exclusion.

e) IftheInsured Person is continuouslycovered withoutany break as defined under the applicable
norms on portability stipulated by IRDAI, then waiting period for the same would be reduced ©
the extent of prior coverage.

a. lllnesses

Internal Congenital diseases Noninfective Arthritis

Diseases ofgall bladderincluding cholecystitis Urogenital system e.g. Kidney stone, Urinary Bladder

Stone
Pancreatitis Ulcerand erosion of stomach and duodenum
All forms of Cirrhosis Gastro Oesophageal RefluxDisorder (GERD)
Perineal Abscesses Perianal Abscesses

Fissureffistulain anus, Haemorrhoids including Gout

Cataract and rheumatism

Pilonidal sinus

Benigntumors, cysts, nodules, polyps including breast Osteoarthritis and osteoporosis

lumps
Polycystic ovarian diseases Fibroids (fibromyoma)
Sinusitis, Rhinitis Tonsillitis
Skin tumors Benign Hyperplasia of Prostate

b. Procedures

Adenoidectomy, tonsillectomy Tympanoplasty, Mastoidectomy
Dilatation and curettage (D&C) Nasal concharesection
Myomectomy for fibroids Surgery of Genito urinary system
Surgery on prostate Cholecystectomy
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Hernia Hydrocele/Rectocele
Surgery for prolapsed inter vertebral disc Jointreplacementsurgeries
Surgery for varicose veins and varicose ulcers Surgery for Nasal septum deviation

Surger

Fissurectomy,Haemorrhoidectomy,Fistulectomy,ENT

y for Perianal Abscesses .
surgeries

iii) 30-day waiting period — Code — Excl03

a) Expenses related to the treatment of any illness within 30 days from the first Policy

commencementdate shall be excluded except claims arising due to an Accident, provided the
same are covered.

b)  This exclusion shall not,however, applyifthe Insured Person has continuous coverage for more

than twelve months.
The within referred waiting period is made applicable to the enhanced Sum Insured in the event
of granting higher Sum Insured subsequently.

ii. General Exclusions

We wil

| not make payment for any claim in respect of any Insured Person caused by, arising from or

attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance:

Investigation & Evaluation: Code Excl04

a. Expensesrelated to any admission primarily for diagnostic and evaluation purposes only are
excluded.

b. Any diagnostic expenses which are not related or not incidental to the current diagnosis and
treatmentare excluded.

Rest Cure, rehabilitation and respite care—Code — Excl05: Expenses related to any admission
primarilyfor enforcedbed restand notfor receivingtreatment. This also includes:

a. Custodial care eitherathome orin a nursing facilityfor personal care such as help with activities
ofdailyliving such as bathing, dressing, moving around either by skilled nurses or assistant or non-
skilled persons.

b. Any services for people who are terminally ill to address physical, social, emotional and spiritual
needs.

Obesity/Weight control: Code — Excl06: Expenses related to the surgical treatment of obesitythat
does notfulfil all the below conditions:

a. Surgeryto be conductedis upon the advice of the doctor

b. The surgery/procedure conducted should be supported byclinical protocols

c. The memberhas tobe 18 years of age or older and

d. Body Mass Index (BMI)

I. Greater than or equalto 40 or,
Il. Greaterthan or equal to 35 in conjunction with anyofthe following severe co-morbidites
following failure of less invasive methods ofweightloss:
Ill. Obesityrelated cardiomyopathy
IV. coronaryheartdisease
V. severesleepapnoea
VI. uncontrolled type2 diabetes
Change-of-Gender treatments - Code — Excl07: Expenses related to any treatment, including
surgical management, to change characteristics ofthe body to those of the opposite sex.
Cosmetic or plastic surgery: Code — Excl08: Expenses for cosmetic or plastic surgery or any
treatmentto change appearance unless for reconstruction following an Accident, Burn(s) or Cancer
or as part of Medically Necessary Treatment to remove a direct and immediate healthriskto the
insured. For this to be considered a medical necessity, it mustbe certified by the attending Medical
Practitioner.
Hazardous or Adventure Sports Code — Excl09— Expenses related to anytreatment necessitated due
to participation as a professional in Hazardous or Adventure sports, includingbutnotlimitedto, para-
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jumping, rockclimbing, mountaineering, rafting, motor racing, horse racing or scuba diving, hand gliding,
sky diving, deep sea diving.

vii. Breachof Law: Code — Excl10 - Expenses fortreatmentdirectlyarisingfrom or consequentuponany
Insured Person committing or attempting to commita breach of law with criminal intent.

viii. Excluded Providers- Code — Excl11 Expenses incurred towards treatment in any hospital or by any
Medical Practitioner or any other provider specifically excluded by the Insurer and disclosed in its
website/notified to the policyholders are notadmissible. However, in case of life threatening situations
or following an Accident, expenses up to the stage of stabilization are payable but not the complete
claim.

ix. Treatmentfor Alcoholism, drug or substance abuse or any addictive condition and consequences
thereof. Code — Excl12

X. Treatmentsreceivedin health hydros, nature cure clinics, spas or similar establishments or private beds
registered as a nursing home attached to such establishments or where admission is arranged wholly
or partly fordomestic reasons. Code — Excl13

xi. Dietary supplements and substances that can be purchased without prescription, including but not
limited to Vitamins, minerals and organic substances unless prescribed by a Medical Practitioner as
partof Hospitalization claim or daycare procedure. Code — Excl14

xii. Expenses related to the treatment for correction of eye sight due to refractive error less than 7.5
dioptres.Code — Excl15

Xiii. Unproven Treatments—Expenses related to any unproven treatment, services and supplies for or
in connection with any treatment. Unproven treatments are treatments, procedures or supplies that
lack significant medical documentation to supporttheir effectiveness.Code — Excl16

xiv. Sterility and Infertility —Code — Excl17 -Expenses related to sterilityand infertility. This includes:
a. Any type of contraception, sterilization
b. Assisted Reproduction services including artificial insemination and advanced reproductive

technologies such as IVF, ZIFT, GIFT, ICSI
c. Gestational Surrogacy
d. Reversalof sterilization

xv. Maternity:Code — Excl18

a. Medical treatment expenses traceable to childbirth (including complicated deliveries and
caesarean sections incurred during hospitalization) exceptectopic pregnancy;

b. Expenses towards miscarriage (unless due to an accident) and lawful medical termination of
pregnancyduring the Policy period.

xvi. War or any act of war, invasion, act of foreign enemy, (whether war be declared or not or caused
during service in the armed forces of any country), civil war, public defence, rebellion, revolution,
insurrection, militaryor usurped acts, Nuclear, Chemical or Biological attack or weapons, radiation
of any kind.

xvii. Any Insured Person committing or attempting to commitintentional self-injury or attempted suicide
or suicide..

xviii. Any Insured Person’s participation orinvolvementin naval, militaryor air force operation.

xix. Investigative treatmentfor Sleep-apnoea, General debilityor exhaustion (“run-down condition”).

xx. Congenital external diseases, defects oranomalies,

xxi. Stem cell harvesting.

xxii. Investigative treatments for analysis and adjustments of spinal subluxation, diagnosis and treatment
by manipulation ofthe skeletal structure or for muscle stimulationbyany means excepttreatment of
fractures (excluding hairline fractures) and dislocations ofthe mandible and extremities).

xxiii. Circumcisions (unless necessitated bylllness or Injury and forming partof treatment).

xxiv. Any Convalescence, sanatorium treatment, private dutynursing or long-term nursing care.

xxv. Vaccination including inoculation andimmunisations (Exceptpost Animal bite treatment),

xxvi. Treatmenttaken on Outpatient basis
xxvii.  Any treatment and associated expenses for alopecia, baldness including corticosteroids and topical
immunotherapy wigs, toupees, hair pieces, any non-surgical hair replacement methods, Optom etic
therapy.
3. Emergency Medical Expenses
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A. Coverage
I. Emergency Medical Expenses — Accident only

We will pay Medical Expenses listed below for an Emergency Care of an Insured Person due to an Injury
sustained during the Period of Insurance upto Sum Insured as mentioned inthe Schedule of Coverage on
the Policy Schedule, subjectto Co-PaymentandDeductibleas applicable and within India only.
Medical Expenses
1. Room Rent and boarding charges in the event of Hospitalization of Insured Person

2. Intensive Care Unit charges inthe event of Hospitalization of Insured Person

3. Post Hospitalization expenses up to 30 days

4. Consultation fees& Nursing charges

5. Anesthesia,blood, oxygen, operation theatre charges, surgical appliances charges

6. Medicines,drugs and consumables

7. Diagnostic procedures

8. The Cost of prosthetic and other devices or equipmentif implanted internally during a Surgical
Procedure.

9. Medical Expenseslistedabove for Domiciliary Hospitalization and/or Day Care Treatmentin India
only

10. Road Ambulance: if following an Injury, Insurance Person is required to be Hospitalized, we will
indemnifythe costof Road Ambulance;
o tothe nearestHospital
o from one Hospital to another Hospital
o orfrom Hospital to Home within same City

Special Condition applicable to Room Rent:

Room Rent & Proportionate deduction: In the event of Hospitalization, Insured Person is eligible for
Room Rent category of up to Single Standard AC Room. In case of admissionto a room exceeding the
aforesaid category, the reimbursement/paymentof Room Rentchargesincludingall Associated Medical
Expenses(excluding Medicines and drugs)incurred at Hospital shall be effected in the same proportion
as the admissible rate per day bears to the actual rate perday of Room Rent charges

Il. Emergency Medical Expenses — lliness only

We will pay Medical Expenses listed below for an Emergency Care of an Insured Person due lliness
contracted during the Period of Insurance upto Sum Insured as mentioned in the Schedule of Coverage on
the Policy Schedule, subjectto Co-PaymentandDeductibleas applicable and within India only.
Medical Expenses
1. Room Rent and boarding charges in the event of Hospitalization of Insured Person

2. Intensive Care Unit charges inthe event of Hospitalization of Insured Person
Post Hospitalization expenses up to 30 days

Consultation fees& Nursing charges

Anesthesia, blood, oxygen, operation theatre charges, surgical appliances charges

Medicines, drugs and consumables

Diagnostic procedures

The Cost of prosthetic and other devices or equipmentif implanted internally during a Surgical

Procedure.

9. Medical Expenseslisted above for Domiciliary Hospitalization and/or Day Care Treatmentsin
India only

10. Road Ambulance: if following an Injury, Insurance Person is required to be Hospitalized, we will

indemnifythe costof Road Ambulance;

o tothe nearestHospital

o from one Hospital to another Hospital

o orfrom Hospital to Home (within same City)

ONo O~ ®

Special Condition applicable to Room Rent:
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Room Rent & Proportionate deduction: In the event of Hospitalization, Insured Person is eligible for
Room Rent category of up to Single Standard AC Room. In case of admissionto a room exceeding the
aforesaid category, the reimbursement/paymentof Room Rentchargesincludingall Associated Medical
Expenses(excluding Medicines and drugs)incurred atHospital shall be effected in the same proportion
as the admissible rate per day bears to the actual rate per day of Room Rent charges

B. Optional Covers under Emergency Medical Expenses land Il

We will provide coverage to the Insured Person(s) under below listed Covers, up to Sum Insured or limits
mentioned on the Schedule of Coverage in the Policy Schedule/Certificate of Insurance. These Covers are
optional and applicable onlyif opted for.

i. Emergency Medical Expenses - Global

On availing this option, We will pay Medical Expenses under covers opted under this Section, incurred
anywhere in world.

ii. Co-payment

On availing this option, Co-Payment will be applicable as mentioned in the Schedule of Coverage on the
Policy Schedule/Certificate of Insuranceon all Claims under cover opted under this Section

C. Exclusions applicable to Cover 3 (land Il) — Emergency Medical Expenses
a. General Exclusions

We will not make any payment for any claim in respectof any Insured Person for, caused by, arising from or
attributable to any of the following unless expressly stated otherwise on the Policy Schedule/Certificate of
Insurance;

i The abuse orthe consequences ofthe abuse oftobacco, intoxicants or hallucinogenic substances suchas
drugs and alcohol, including smoking cessation programs and the treatmentof nicotine addiction or alcohol
addiction programs, anyother substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii. Whilstengaging in aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv. Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motor racing or trial runs orrallies using a motorized vehicle or bicycle
V. Loss ordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material

by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclear fission).

Vi. Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional
self-injuryor attempted suicide or suicide.
Vii. From engaging in or participation in or involvement including but not limited to naval, military or air force
operation.
viii. Investigation &Evaluation:Code Excl04
a. Expenses related to any admission primarily for diagnostic and evaluation purposes only are
excluded.

b. Any diagnostic expenses which are not related or not incidental to the current diagnosis and
treatmentare excluded.
iX. Rest Cure, rehabilitation and respite care—Code — Excl05: Expenses related to any admission primarily
for enforced bedrestand notfor receivingtreatment. This also includes:
a. Custodial careeitherathome orin anursing facilityfor personal care such as helpwith activities of
daily living such as bathing, dressing, moving around either by skilled nurses or assistant or non-
skilled persons.
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b. Any services for people who are terminally ill to address physical, social, emotional and spiritual
needs.

X. Obesity/Weight control:Code — Excl06: Expenses related to the surgical treatmentofobesitythat does
not fulfil all the below conditions:
a. Surgeryto be conducted is upon the advice of the doctor
b. The surgery/procedure conducted should be supported byclinical protocols
c. The memberhastobe 18 years of age or older and
d. Body Mass Index (BMI)
i. Greater than or equalto 40 or,
ii. Greaterthan orequal to 35in conjunction with anyofthe following severe co-morbidities
following failure ofless invasive methods ofweightloss:
1. Obesityrelated cardiomyopathy
2. coronary heartdisease
3. sewveresleepapnoea
4. uncontrolled type2 diabetes

Xi. Change-of-Gender treatments - Code — Excl07:Expenses related to any treatment, including surgical
management, to change characteristics ofthe body to those of the opposite sex.

Xii. Cosmetic or plastic surgery:Code — Excl08:Expenses for cosmetic or plastic surgeryor any treatment
to change appearance unless for reconstruction following an Accident, Burn(s) or Cancer or as part of
Medically Necessary Treatment to remove a directand immediate health risk to the insured. For this to
be considered a medical necessity, it mustbe certified by the attending Medical Practitioner.

Xiii. Hazardous or Adventure SportsCode — Excl09— Expenses related to any treatment necessitated due to
participationas a professionalin Hazardous or Adventure sports, including but notlimited to, para-jumping,
rock climbing, mountaineering, rafting, motor racing, horse racing or scuba diving, hand gliding, sky diving,
deep seadiving.

XiV. Breach of Law:Code — Excl10 - Expenses for treatment directly arising from or consequent upon any
Insured Person committing or attempting to commita breach of law with criminal intent.

XV. Excluded Providers- Code — Excl11 Expensesincurred towards treatmentin anyhospital orbyany Medical
Practitioner or anyother provider specificallyexcluded bythe Insurer and disclosedin its website/notified to
the policyholders are not admissible. However, in case of life threatening situations or following an
Accident, expensesup to the stage of stabilization are payable but notthe complete claim.

XVi. Treatment for Alcoholism, drug or substance abuse or any addictive condition and consequences
thereof.Code — Excl12

XVii. Treatments received in health hydros, nature cure clinics, spas or similar establishments or private beds
registeredas a nursing home attached to such establishments or where admission is arranged wholly or parly
for domestic reasons.Code — Excl13

XViii. Dietarysupplements and substances thatcan be purchased without prescription, including butnotlimited to
Vitamins, minerals and organic substances unless prescribed by a Medical Practitioner as part of
Hospitalization claim or daycare procedure.Code — Excl14

XiX. Expenses related to the treatment for correction of eye sight due to refractive error less than 7.5
dioptres.Code — Excl15

XX. Unproven Treatments— Expenses related to any unproven treatment, services and supplies for or in
connection with any treatment. Unproven treatments are treatments, procedures or supplies that lack
significantmedical documentation to supporttheir effectiveness.Code — Excl16

XXi. Sterility and Infertility —Code — Excl17 -Expenses related to sterilityand infertility. This includes:

a. Any type of contraception, sterilization
b. Assisted Reproduction services including artificial insemination and advanced reproductive
technologies such as IVF, ZIFT, GIFT, ICSI
c. Gestational Surrogacy
d. Reversal of sterilization
XXii. Maternity:Code — Excl18
a. Medical treatment expenses traceable to childbirth (including complicated deliveries and
caesarean sections incurred during hospitalization) exceptectopic pregnancy;
b. Expenses towards miscarriage (unless due to an accident) and lawful medical termination of
pregnancyduring the Policy period.
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XXiii. War or any act of war, invasion, act of foreign enemy, (whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, Nuclear, Chemical orBiologicalattack or weapons, radiation ofany kind.

XXiV. Any Insured Person committing or attempting to commitintentional self-injury or attempted suicide or

suicide..
XXV. Any Insured Person’s participation orinvolvementin naval, militaryor air force operation.
XXV, Investigative treatmentfor Sleep-apnoea, General debilityor exhaustion (“run-down condition”).
XXVil. Congenital external diseases, defects oranomalies,
XXviii. Circumcisions (unless necessitated by lliness or Injury and forming partof treatment).
XXiX. Any Convalescence, sanatorium treatment, private dutynursing or long-term nursing care.
XXX. Vaccination including inoculation and immunisations (Exceptpost Animal bite treatment),
XXA. Non-Medical expenses such as Food charges (other than patient's diet provided by hospital), laundry

charges, attendantcharges, ambulance collar,ambulance equipment, babyfood, baby utility charges and
other suchitems. Full listof Non-Medicalexpensesis attachedand also available at www.hdfcergo.com.

XXAi. Any treatment and associated expenses for alopecia, baldness including corticosteroids and topical
immunotherapywigs, toupees, hair pieces,any non-surgical hair replacement methods, Optometric therapy.

XX Any treatment or part of a treatmentthat is not of a Reasonable and Customary charge, not Medically
Necessary, treatments or drugs notsupported bya prescription.

XX V. Expenses for Artificial limbs and/or device used for diagnosis or treatment (except when used intra-

operatively).prosthesis, corrective devices external durable medical equipment of any kind, wheelchairs,
crutches, and oxygen concentrator for bronchial asthma/ COPD conditions, cost of cochlear implant(s) unless
necessitated by an Accident. Exhaustive list of Non-Medical expenses attached and also available on
www.hdfcergo.com

D. Specific Conditions applicable to Cover 3 (I and Il) — Emergency Medical Expenses

i. Incaseofa claimadmissible underboth Section 3 — EmergencyMedical Expenses and Section 13 -
Accidental Hospitalization Expenses, claim will be paid under Section 3 — EmergencyMedical
Expenses, upto the Sum Insured mentioned in the Schedule of Coverage in the Policy Schedule.

4. Loss of Income/EMI Protector

Termination from Employment

a) Coverage

We will pay the weekly / monthlybenefitupto maximum of Sum Insuredas mentioned in the Schedule of
Coverage on the Policy Schedule if Insured Person is terminated from the employment during Period of
Insured as per employer’s rules/regulations or executed/implemented by the employer in compliance of any
laws for the time being in force or any directives by any Public Authority subjectto;

i.  The benefitwill be payable after the Termination of Insured Person from employmenttill the reinstatement
of employmentwith the same employer or new employer or expiry of Policy Period, whichever is earlier,
subjectto a maximum of Sum Insured as mentioned in the Schedule of Coverage on the Policy Schedule.

ii.  The claim is admissible onlyif period of termination from employmentofthe Insured Personis more than
30 consecutive days

iii.  This coverage is applicable to Insured Personwho are salaried and employed in India
iv. Any claim amountadmissible/paid during the year will reduce the Sum Insured payable for the Cover in
respectof subsequentclaims
V. The Coverage underthis Section terminates on admissibilityof Claim amountequal to the Sum Insured.
The Company's liabilityduring the lifetime ofthe Policy will notexceed the Base Sum Insured in respect
of the Cover.

b) Exclusions applicable to Termination from Employment
We will not make any paymentfor any claim in respectof any Insured Person for, caused by, arising from

or attributable to any of the following unless otherwise specified on the Policy Schedule/Certificate of
Insurance;
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i. The Companyshall not be liable to make any payment under this Section in the event of termination,
dismissal, temporarysuspension or retrenchmentfrom employmentofthe Insured being attributed to any
dishonesty or fraud or poor performance on the part of the Insured or his willful violation of anyrules of
the employer or laws for the time being in force or any disciplinary action againstthe Insured by the
employer.

ii. Claim in connection with or inrespectof:

a.Self employedpersons;
b.unemployment from a job which is casual, temporary, seasonal or contractual in nature or any
claim relating to an employee not on the direct rolls of the employer;
c.Any voluntary unemployment;
d.Unemploymentat the time of inception of the Policy Period or arising within the first 90 days of
inception of the Policy Period.
iii. Any unemploymentfrom ajob underwhich no salaryor any remuneration is provided to the Insured
iv. Any suspension from employmenton accountof any pending enquirybeing conducted by the employer/
Public Authority
v. Any unemploymentdue to resignation, retirementwhether voluntary or otherwise
vi. Termination from employmentwhile the Insured Personis under probation.

Loss of Income - Major Medical lliness

a) Coverage

We will pay Sum Insuredas mentioned in the Schedule of Coverage on the Policy Schedule if Insured
Person suffers from Loss of Job due to his/her Voluntary Resignation or Termination from the
employmentwithin sixmonths ofdiagnosis of Major Medical lliness under anyof the opted plans from
Table 1 below and specified in the Schedule of Coverage on Policy Schedule, whose diagnosis first
commence/occurs after 90 days from first commencementofthe Coverage underthis Cover and subject
to;

i Survival Period - Claim underthis Section is payable only if Insured Person survives 7 days from the
diagnosis and fulfillment ofthe definition of the Major Medical lliness covered and confirmatory
diagnosiswhile the Insured Person is alive (A claim would notbe admitted ifthe diagnosisis made
postmortem)

ii.  Theclaim is admissible onlyif period ofterminationor Resignationfrom employmentofthe Insured Person
is more than 30 consecutive days

iii.  This coverage is applicable to Insured Personwho are salaried

iv. Number of Claims and Benefits payable
a) Only one Claim is payable during lifetime ofthe Coverage underthis Cover subjectto maximum

100% of Base Sum Insured mentioned on the Policy Schedule/Certificate

Table 1 — Major Medical lllness Plans

Major Medical liiness Essential | B38M& | gier | SIVEr gy | G0 piatinum

Plus Plus Plus
Cancer of specified severity Covered | Covered | Covered | Covered | Covered | Covered | Covered
Open ChestCABG Covered Covered | Covered | Covered | Covered | Covered | Covered
Kidney failure requiring regular dialysis Covered Covered | Covered | Covered | Covered | Covered | Covered

Myocardial Infarction (First Heart Attack

- . Covered Covered | Covered | Covered | Covered | Covered | Covered
of specified severity)

Open HeartReplacementor Repair of

Covered Covered | Covered | Covered | Covered | Covered | Covered
Heart Valves

Major Organ/Bone Marrow

. Covered Covered | Covered | Covered | Covered | Covered | Covered
Transplantation

Multiple Sclerosis with persisting Covered Covered | Covered | Covered | Covered | Covered | Covered

symptoms
PermanentParalysis of Limbs Covered Covered | Covered | Covered | Covered | Covered | Covered
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Stroke resulting in permanentsymptoms | Covered Covered | Covered | Covered | Covered | Covered | Covered
Benign Brain Tumour NA Covered | Covered | Covered | Covered | Covered | Covered
Coma of specified severity NA Covered | Covered | Covered | Covered | Covered | Covered
Parkinson’s Disease NA Covered | Covered | Covered | Covered | Covered | Covered
Alzheimer's Disease NA NA Covered | Covered | Covered | Covered | Covered
Surgery of Aorta NA NA Covered | Covered | Covered | Covered | Covered
End Stage Liver Failure NA NA Covered | Covered | Covered | Covered | Covered
Deafness NA NA NA Covered | Covered | Covered | Covered
Loss of Speech NA NA NA Covered | Covered | Covered | Covered
Third Degree Burns NA NA NA Covered | Covered | Covered | Covered
Medullary Cystic Disease NA NA NA NA Covered | Covered | Covered
g/l)(,)r;ogtcl)\lgl;rone Disease with permanent NA NA NA NA Covered | Covered | Covered
Muscular Dystrophy NA NA NA NA Covered | Covered | Covered
Infective Endocarditis NA NA NA NA Covered | Covered | Covered
E%T:a?trgrgsdiioonpathic) Pulmonary NA NA NA NA Covered | Covered | Covered
Dissecting Aortic Aneurysm NA NA NA NA Covered | Covered | Covered
Etﬁtuesml\llcelp_)zﬁ:: Erythematous with NA NA NA NA Covered | Covered | Covered
Apallic Syndrome NA NA NA NA NA Covered | Covered
Aplastic Anaemia NA NA NA NA NA Covered | Covered
Bacterial Meningitis NA NA NA NA NA Covered | Covered
Cardiomyopathy NA NA NA NA NA Covered | Covered
Other serious coronaryartery disease NA NA NA NA NA Covered | Covered
Creutzfeldt-Jakob Disease (CJD) NA NA NA NA NA Covered | Covered
Encephalitis NA NA NA NA NA Covered | Covered
End Stage Lung Failure NA NA NA NA NA Covered | Covered
FulminantHepatitis NA NA NA NA NA Covered | Covered
Eisenmenger's Syndrome NA NA NA NA NA Covered | Covered
Major Head Trauma NA NA NA NA NA Covered | Covered
gir;rgglsce?drenal Insufficiency (Addison's NA NA NA NA NA Covered | Covered
Progressive Scleroderma NA NA NA NA NA Covered | Covered
Progressive Supranuclear Palsy NA NA NA NA NA Covered | Covered
Blindness NA NA NA NA NA Covered | Covered
Chronic Relapsing Pancreatitis NA NA NA NA NA NA Covered
Elephantiasis NA NA NA NA NA NA Covered
Brain Surgery NA NA NA NA NA NA Covered
Pneumonectomy NA NA NA NA NA NA Covered
Terminal lliness NA NA NA NA NA NA Covered
Myelofibrosis NA NA NA NA NA NA Covered
Pheochromocytoma NA NA NA NA NA NA Covered
Crohn's Disease NA NA NA NA NA NA Covered
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Severe Rheumatoid Arthritis NA NA NA NA NA NA Covered

Severe Ulcerative Colitis NA NA NA NA NA NA Covered

b) Optional Covers under Loss of Income - Major Medical lliness

In consideration of payment of additional Premium, We will provide coverage to the Insured Person(s)
under below listed Covers, up to Sum Insured or limits mentioned on the Schedule of Coverage in the
Policy Schedule/Certificate of Insurance. These Covers are optional and applicable onlyif opted for.

i.Cardiac arrest

On opting this Cover, the Coverage underthis Section will be extended to cover Cardiac arrest subjectto
all other terms and conditions ofthis Cover remaining unaltered.

c) Waiting Period and Exclusions applicable to Loss of Income - Major Medical lliness

Vil.

viii.

i. Waiting Period
A waiting period of 48 months shall applyfor all Pre-existing Diseases Conditions declared and/or

accepted at the time of firstenrolmentof Coverage under this Section.In case of enhancementof Sum
Insured the exclusion shall applyafresh to the extent of Sum Insured increase.

General Exclusions

We will not make payment for any claim in respect of any Insured Person caused by, arising from or
attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance:

Treatmentarising from or consequentupon war or any act of war(whetherwar be declared or not or
caused during service inthe armed forces of any country), invasion, act of foreign enemy, civil war,
public defense, rebellion, revolution, insurrection, militaryor usurped acts, nuclear weapons/materials,
chemical and biological weapons, radiation ofany kind.

Any lliness, sickness or disease other than those opted and specified as Major Medical illnesses under
this Cover.

Any Critical lliness or Surgical Procedure arising outofuse, abuse or consequence orinfluence ofany
substance, intoxicant, drug, alcohol or hallucinogen

Narcotics used by the Insured Person unless taken as prescribed bya registered Medical Practitioner
Any Claim caused due to intentional self-injury, suicide or attempted suicide.

Any Critical lliness or Surgical Procedure caused byor arising from or attributable to a foreign invasion,
act of foreign enemies, hostilities, (whether war be declared or not or while performing dutiesin the
armed forces of any country during war or at peace time), civil war, public defence, rebellion, revolution,
insurrection, militaryor usurped power;

Any claim caused byionizing radiation or contamination byradioactivity from any nuclear fuel (explosive
or hazardous form) or from any nuclearwaste from the combustion of nuclear fuel, nuclear, chemical or
biological attack.

Working in underground mines, tunnelling or involving electrical installations with high tension supply, or
as jockeys or circus personnel;

Congenital External Anomalies or any complications or conditions arising there from including any
developmental conditions ofthe Insured;

Whilstengaging in Adventure Sports.

Involvement in naval, militaryor air force operation.

Participation by the Insured Person in any flying activity, except as a bonafide, passenger (fare paying
or otherwise) ofa recognized airline on regular routes and on a scheduled time table.

Loss ofjob due to retirementwhether voluntary or otherwise

Loss of Income — Permanent Total Disablement

a) Coverage
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We will pay Sum Insured as mentioned in the Schedule of Coverage on the Policy Schedule if Insured
Person suffers from Loss of Job due to his/her Voluntary Resignation or Termination from the employment
within six months of sustaining Injury during Period of Insurance which is the sole and direct cause of
Permanent Total Disablement as defined in the table below provided such disablementis certified by the
Medical Practitionerand subjectto;

i. Theclaim is admissible onlyif period ofterminationor Resignationfrom employmentofthe Insured Person
is more than 30 consecutive days
ii. This coverage is applicable to Insured Person who are salaried
iii. The Coverage underthis Section terminates on admissibilityof Claim amountequal to the Sum Insured.
The Company's liabilityduring the lifetime of the Policy will not exceed the Base Sum Insured in respect

of the Cover.
S.No The Disablement
1 Permanent Total Disablement
2 Permanentand incurable insanity

PermanentTotal Loss oftwo Limbs (physical severance orthe total and permanent
loss ofuse of such Limb)

PermanentTotal Loss of Sight in both eyes

PermanentTotal Loss of Sight of one eye and one Limb (physical severance orthe
total and permanentloss ofuse ofsuch Limb)

PermanentTotal Loss of Speech

Complete removal ofthe lower jaw

PermanentTotal Loss of Mastication

PermanentTotal Loss ofthe central nervous system or the thorax and all abdominal
organs resulting in the complete inabilityto engage in any job and the inabilityto

9 carry out Daily Activities essential to life withoutfull time assistance

10 PermanentTotal Loss of Hearing in both ears

PermanentTotal Loss ofone Limb (physical severance orthe total and permanent
11 loss ofuse of such Limb)

12 PermanentTotal Loss of Sight of one eye

w

I

oof N[O o1

b) Exclusions applicable to Loss of Income due to Permanent Total Disablement

We will not make any paymentfor any claim in respectof any Insured Person for, caused by, arising from
or attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance:

i.  The abuse orthe consequences ofthe abuse oftobacco, intoxicants or hallucinogenic substances suchas
drugs and alcohol, including smoking cessation programs and the treatmentof nicotine addiction or alcohol
addiction programs, anyother substance abuse treatmentor services, or supplies.

ii.  War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii.  Whilstengagingin aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv.  Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motorracing or trial runs orrallies using a motorized vehicle or bicycle

v. Lossordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material
by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclear fission).

Vi.  Any Insured Person committing or attempting to commita breach of law with criminal intent, orintentional

self-injuryor attempted suicide or suicide.

vii.  From engaging in or participation in or involvementincluding but not limited to naval, military or air force
operation.
viii.  From participation inAdventure sports

ix. Loss ofjobdue to retirementwhethervoluntary or otherwise
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5. Credit Shield
a) Coverage

We will pay the Sum Insured, as specified in the Policy Schedule/Certificate of Insurance, if Insured Person
sustains Injury which shall within twelve (12) months ofits occurrence be the sole and direct cause of:

I) Accidental Death

II) Permanent Total Disability as specifiedintable below

Sr.

e

0. Permanent Total Disability

Loss ofsighton both eyes
Loss ofboth hands
Loss ofboth feet
Loss ofone hand and one foot
Loss ofone eye one hand
Loss ofone eye one foot
Other PermanentTotal Disablement

~N| O] O] B W[N]

b) Special Conditions applicable to Credit Shield
i The coverage under this section is applicable until policyexpiry or loan closure date, whicheveris earlier.

¢) Exclusions applicable to Credit Shield

We will not make any payment for any claim in respectof any Insured Person for, caused by, arising from or
attributable to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

i.  The abuse orthe consequences ofthe abuse oftobacco, intoxicants or hallucinogenic substances suchas
drugs and alcohol, including smoking cessation programs and the treatmentof nicotine addiction or alcohol
addiction programs, anyother substance abuse treatmentor s ervices, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii.  Whilstengagingin aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv.  Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motorracing or trial runs or rallies using a motorized vehicle or bicycle

v. Lossordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material
by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclear fission).

vi.  Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional

self-injuryor attempted suicide or suicide.
vii.  From engaging in or participation in or involvementincluding but not limited to naval, military or air force

operation.
viii.  From participation in Adventure sports
6. Property Coverage
Preamble

Whereas the Insured described in the Schedule/Certificate of Insurance hereto (hereinafter called the
“Insured”)by a proposal and declaration which shall be the basis of this contract and is deemed to be
incorporated here in has appliedto HDFC ERGO General Insurance CompanyLimited (hereinafter called the
“Company’)for the insurance hereinafter contained and has paid premium as consideration for such insurance
during the period stated in the Schedule/Certificate of Insurance or during any further period for which the
Company may accept paymentfor their new extensionofthispolicy:
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Operative Clause

The Company here by agrees subject to the terms and conditions contained herein
orendorsedorotherwiseexpressedhereon,toindemnifytheinsuredtothe extentand in the manner specified herein
,against any loss or damage to the property insuredduetooperationofanyoftheinsuredperilsduringthePolicy
Period.

A. Insured Events
We give insurance cover for physical loss or damage, or destruction caused to Insured Property by the following
unforeseen events occurring during the Policy Period.
The events covered are given in Column Aand those notcovered in respectofthese events are given in Column
B.

Column A Column B

We cover physical loss or
damage, or destruction caused
to the Insured Property by

We do not cover anyloss ordamage, or destruction caused o
the Insured Property

1 Fire caused by burning of Insured Property by order of any Public

Authority.
2 Explosion or Implosion -
3 Lightning -
4 Earthquake, volcanic eruption, 3
or other conwlsions of nature
Storm, Cyclone, Typhoon,
5 Tempest, Hurricane, Tornado, -
Tsunami, Flood and Inundation
caused by
a. normal cracking, settlement or bedding down of new
structures,
Subsidence ofthe land onwhich | b. the settlement or movement of made up ground, coastal or
6 Your Home Building stands, river erosion,
Landslide, Rockslide c. defective design or workmanship or use of defective
materials, or
d. demolition, construction, structural alterations or repair ofany
property, or

7 Bush fire, Forestfire, Jungle fire -

Impactdamage of anykind, i.e.,
damage caused byimpactof, or
8 collision caused by any external
physical object (e.g. wehicle,
falling trees, aircraft, wall etc.)

caused by pressure waves caused byaircraft or other aerial or
space devices travelling at sonic or supersonic speeds.

9 Missile testing operations -
caused by
a. temporary or permanent dispossession, confiscation,
Damages gr y Y,
b. temporary or permanent dispossession of Your Home by
unlawful occupation by any person.
11 Acts of terrorism Exclusions and Excess as per Terrorism Clause
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12 Bursting or overflowing of water )
tanks, apparatus and pipes.
a. repairs or alterations in Your Home or the building in which
Leakage from automatic Your Home is located,
13 . . : . . . . .
sprinklerinstallations. b. repairs,removal orextension of any sprinklerinstallation, or
c. defects in the construction known to You.
i ifitis
Theft within 7 (seven )days from
the  occurrence of and . . .
14 proximately caused by any of a. o; any a|1rt|cleh_ or thlnhg ?ut3|dhe Your Hfo;;ne, or
the above Insured Events b. ofanyarticle or thing attached from the outside ofthe outer
: walls orthe roof of Your Home, unless securelymounted.

Home Building Cover
1. What We cover

We cover physical loss ordamage, or destruction of Your Home Building because ofany Insured Event listed
in A of this Section. We also cover architect’s, surveyor’s, consulting engineer’s fees, costof removing debris
as specified under B (5) (f) of this Section. Further, We pay for Loss of rent and Rent for Alternative
Accommodation, which will be paid to the extent declared by You and agreed by Us as specified under B (6) of
this Section while Your Home Building is notfit for living following loss ordamage due to an insured event.

2. Your Home Building
a.  Your Home Building is a building consisting of a residential unit, having an enclosed structure and a
roof, basement(ifany) and used as a dwelling place.

b.  Your Home Building includes
i. fixtures and fittings permanentlyattached to the floor, walls or roof, like fixed sanitaryfittings,
electrical wiring and other permanentfittings.
ii. the following ‘additional structures’ifthey are on the same site, and are used as part of Your

solar panels, wind turbines and air conditioning systems, central heating systems and
the like, if notincluded in Home Contents Cover,
iii. any other structure shown in the Policy Schedule.

@D

Home Building:
a) garage,domestic out-houses used for residence, parking spaces or areas, ifany
b) compoundwalls,fences, gates, retaining walls and internal roads,
¢) verandah or porch and the like,
d) septictanks, bio-gas plants, fixed water storage units or tanks,
)

c.  Your Home Building does notinclude Contents of Your Home.
3. Use for residence

a.  We will pay only if Your Home Building is used for the purpose ofresidence of Yourself and Your family,
or of Your tenant, licensee oremployee.

b.  We will not pay if

i Your Home Building is used as a holidayhome, or for lodging and boarding, or

ii. Your Home Building or any part of Your Home Building is used for purposes other than
residential except where it is used both for Your residence and for the purposes ofearning
Your livelihood if You are self- employed or You have shifted Your office to Your Home
Building for atemporaryperiod due to lockdown or closure of Your office ordered by a public
authority.

4. Sum Insured
a. The Sum Insured for the Home Building Cover is the prevailing Cost of Construction of Your Home

Building at the CommencementDate as declared by You and accepted by Us and will be the maximum
amountpayable in the event the Home Building is a Total Loss.
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If the Policy Periodis more than one year, We will automaticallyincrease Your Sum Insured during the
Policy Period by 10% per annum on each anniversary of Your Policy without additional premium for a
maximum of 100% of the Sum Insured at the Policy CommencementDate.

The Sum Insured will be automaticallyincreased each dayby an amountrepresenting 1/365th of 10% of
Sum Insured at the Policy Commencement Date for annual policies.

Restoration of Sum Insured: Except as stated in Section 6,| (b)of this Section, the insurance cover will at
all times be maintained during the Policy Period to the full extent of the respective Sum Insured. This
means thatafter We have paid for any loss, the policyshall be restored to the full original amount of Sum
Insured. You mustpayto Us proportionate premium for the unexpired Policy Period from the date of loss.
We can also deductthis premium from the netclaim that We mustpay You.

5. What We pay

a.

If You make a claim underthe policy for damage to Your Home Building due to any of the insured perils,
We reimburse the costto repairit to a condition substantiallythe same as its condition at the time of
damage. You mustspend for repairs, and claim thatamountfrom Us.

We will calculate the amountof claim on the basis of the actual Carpet Area subjectto the Carpet Area
not exceeding that declared by You inthe Proposal Form and stated in the Policy Schedule.

The maximum We will pay for all items together is the Sum Insured shown in the Policy Schedule for
Home Building Cover. If the Policy Schedule shows anylimitfor anyitem, such limitis the maximum We
will pay for thatitem.

If Your Home Building is a Total Loss, We will pay You the Sum Insured of the Home Building.

If only an additional structure is destroyed, We will pay You an amountequal to the Costof Construction

of the additional structure.

In addition to what Section 6, B (5) (c) of this Section provides for, We will pay You the following
expenses:

i up to 5% of the claim amountforreasonable fees of architect, surveyor, consulting engineer,
ii. up to 2 % of the claim amountfor reasonable costs of removing debris from the site.

6. Loss of Rent and Rent for Alternative Accommodation:

In addition to what Section 6, B (5) (c) of this Section provides for, We will pay the amountof rent You lose or
alternative rent You paywhile Your Home Building is notfit for living because of physical loss arising out of an
Insured Event as follows:

a.

If You are living in Your Home as a tenant, and You are required to pay higher rent for the alternative
accommodation, We will pay the difference between the rent for alternative accommodation and the rent
of Your Home Building.

We will pay the loss under this cover for an accommodation thatis notsuperiorto Your Home Building in
any way and inthe same city as Your Home Building.

The amount of lost rent shall be calculated as follows: Sum Insured for Cover for Loss
of Rent (as declared by You in the Proposal Form and specified by Us in the Policy Schedule) X Period
necessaryforrepairs + Loss of Rent Period opted for.

This cover will be available for the reasonable time required to repair Your Home Building to make it fit
for living. The maximum period of this cover is three years from the date Your Home Building becomes
unfit for living. You must submit a certificate from an architect or the local authority to show that Your
Home Building is notfit for living.

Claim for loss ofrent will be accepted only if We have accepted Your claim for loss for physical damage
to Your Home underthe Home Building Cover.

C. Home Contents Cover
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1. What Wecover:

We cover the physical loss ordamage to or destruction of the General Contents of Your Home caused by an
Insured Event as listed in Section 6, A of this Section. Valuable Contents of Your Home are not covered
underthis Section unless You have purchased the optional cover for the Valuable Contents.

2. Sum Insured:

a The Sum Insured for the Home Contents Cover is shown in the Policy Schedule and will be the
maximum amount payable in the event the Home Contents are destroyed /lostcompletely.

h.  The policy has abuilt-in cover for the General Contents of Your home equal to 20% ofthe Sum Insured
for Home Building Cover subjectto a maximum of% 10 Lakh (Rupees Ten Lakh) provided You have
opted for both Home Buildingand Home Contents cover. If You choose to have a higher Sum Insured
for Home Contents, You have to declare the Sum Insured in the Proposal Form and pay additional
premium.

¢ If You have purchased onlyHome Contents Cover, You have to declare the Sum Insured for the
General Contents in the Proposal Form.

d The Sum Insured You have chosen for General Contents must be enough to cover the cost of
replacementofthe General Contents.

e If You want to cover the Valuable Contents in Your Home, You mustopt for the Optional Cover
for Valuable Contents as given in D (1) (a) of this Section.

f  Restoration of Sum Insured: Except as stated in Section 6-1 (b)of this section below, the insurance
cover will at all times be maintained during the Policy Period to the full extent of the respective Sum
Insured. This means that after We have paid foranyloss, the policyshall be restoredto the full original
amountof Sum Insured. You mustpay to Us proportionate premium for the unexpired Policy Period
from the date of loss. We can also deductthis premium from the net claim thatWe mustpay You.

3. What We pay

a If the General Contents of Your Home are physically damaged by any Insured Event, We will at Our
option,
. reimburse to You the cost of repairs to a condition substantiallythe same as its condition
atthe time of damage, or
i, pay You the cost of replacing that item with a same or similaritem, or
ii. repairthe damaged item to a condition substantiallythe same as its condition at the time
of damage.

b The maximum We will pay for Home Contents is the Sum Insured shown in the Policy Schedule for
Home Contents Cover. If the Policy Schedule shows any limitfor any item, or category or groups of
items, suchlimitis the maximum We will pay for that item.

D. Additional Covers

1. Optional Covers:
a. Cover for Valuable Contents on Agreed Value Basis (under Home Contents cover):

For Valuable Contents, a value may be agreed upon by You and Us based on a valuation certificate submited
by You and accepted by Us. However, We shall waive the requirementofvaluation certificate ifthe Sum Insured
opted for is up to ¥ 5 Lakh (Rupees Five Lakh) and Individual item value does not exceed ¥ 1 Lakh (Rupees
One Lakh).

i If the Valuable Contents of Your Home are physicallydamaged by any Insured Event, We
will pay the costof repairing the item/s.

ii. If the Valuable Contents of Your Home are a Total Loss We will pay the Sum Insured shown
in the Policy Schedule for the Valuable item/s. If the Policy Schedule shows anylimitfor any
item, or category or groups ofitems, such limitis the maximum We will payfor that item. Loss
to only one item of a pair or setdoes not constitute loss ordamage to the entire pair or set.

b. Personal Accident Cover:
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In the event an insured peril that caused damages to Your Home Building and/or Home Contents also results
in the unfortunate death of either You or Your spouse, We will pay compensation of% 5,00,000 (Rupees Five
Lakh) per person.

In the event of the unfortunate death of the insured, the Personal Accidentcover shall continue forthe spouse
until expiry of the policy.

2. Add-ons:

You can opt for an Add-on by choosing from the Add-ons, ifany, offered by Us under this productand the ones
that You have purchased will be mentioned in the Policy Schedule and the relevant clause/s and/or
endorsements will be attached to this Policy.

Exclusions (What We do not cover) for all covers under this Section

We do not cover losses and expenses for any loss or damage or destruction of the Insured Property that is

directly or indirectly as a resultof or is caused by or arising from events, stated below:

1 Your deliberate, wilful or intentional act or ommission, or of anyone on Your behalf, or with Your
connivance.

2 War, invasion, act of foreign enemy hostilities or war-like operations (whetherwar is declared or not), civil
war, mutiny, civil commotion amounting to a popular rising, militaryrising, rebellion, revolution, insurrection
or militaryor usurped power.

3 lonising radiation or contamination by radioactivity from any nuclear fuel or from any nuclear waste from
combustion of nuclear fuel, or the radioactive, toxic, explosive or other hazardous properties of any
explosive nuclearassemblyor nuclear componentthatis part of it.

4. Pollution or contamination, unless

i. the pollution or contamination itselfhas resulted from an Insured Event, or
il. an Insured Event itselfresults from pollution or contamination.

5 Loss,damage or destruction to any electrical/electronic machine, apparatus, fixture, or fitting by over-
running, excessive pressure, short circuiting, arcing, self- heating or leakage of electricity from whatever
cause (lightning included). This exclusion applies only to the particular machine so lost, damaged or
destroyed.

6. Lossordamage to bullion orunsetprecious stones, manuscripts, plans, drawings, securities, obligatons
or documents of any kind, coins or paper money, cheques, vehicles, and explosive substances unless
otherwise expresslystated in the policy.

7. Loss ofany Insured Property whichis missing or has been mislaid, or its disappearance cannotbe linked
to any single identifiable event.

8 LossordamagetoanyInsured Property removed from Your Home to any other place.

9. Loss of earnings, loss by delay, loss of market or other consequential or indirect loss or damage of any
kind or description whatsoever.

10. Any reductionin marketvalue of any Insured Property after its repair or reinstatement.

11 Any addition, extension, or alteration to anystructure of Your Home Building thatincreasesits Carpet Area
by more than 10% of the Carpet Area existing at the Commencement Date or on the date of renewal of
this Policy, unless You have paid additional premium and such addition, extension or alteration is added
by Endorsement.

12 Costs, fees orexpenses for preparing any claim.

Conditions

0] Your Obligations

1. Maketrue and full disclosure in the proposal and related documents

a. You have a duty of disclosure to tell Us everything You know, or could reasonably be expected to
know, thatis relevantto Us for deciding whetherto give You insurance cover and on whatterms. You
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owe this duty to disclose such relevantmaterial information even if We have not specificallyasked for
it. This duty extends to any information or declaration given by anyone else on Your behalf.

b. We have agreedto give You insurance cover entirely on the basis ofthe information You, or anyone
on Your behalf,have given Us in the proposal, statements and other declarations and documents (in
writing or electronic) about Yourself, Your family, Your Home Building and Home Contents. The
correct and complete information You give is the basis of Our contract with You. Our promise to pay
is conditional upon the truth of these statements and on the assumption that You, or anyone on Your
behalf, has notwithheld anymaterial information about Yourself, Your family, Your Home Buildingand
Home Contents.

2. Obligation to take care:You must:

a. keep Your Home Building and Home Contents in good condition and well maintained, You must
ensure that the structure of Your Home Building does not have any faults or defects that are visible
and material that will aggravate loss or damage to the Home Building in the event an insured peril
occurs.

b. take care to prevent theft, loss ordamage to Your Home Building and Home Contents, and

€. ensurethatunauthorized persons do notoccupy Your Home Building.

3. Inform change in circumstances :You mustinform Us immediatelyif

a. You change Your address,

b. You make any addition, alteration, extension to the structure of Your Home Building,

C. You letout Your Home Building, or Your Home Building will no longer be solelyoccupied by You,

d. You change the use of Your Home Building.

4. Allow inspection and investigation of claim:

You mustallow, and give full cooperation to the surveylinvestigation of Your claim by Us. You mustallow Us,
and any surveyor, officer or other representative that We authorise,to inspect Your Home Building and Home
Contents including the interior wherever necessary, take photographs and where required, permitthe scientific
testing and investigation of any insured article affected by the insured peril. You mustanswer all questions
askedregarding Your claim truthfully and completely,and submitall relevantdocuments that We will require.
5. Make true statements and full disclosure in the claim and related documents

You mustalso give true and full information in Your claim and submit true documents. If You give any false
information or documentin the claim, or if You withhold any information or document (written or electronic), We

have a right to refuse payment of Your claim.We may also cancel Your policy.

Changes to covers
a You can choose to make changes to the covers of this Policy as may be permitted by Us, or increase or
reduce any Sum Insured. You mustmake a proposal or request for any change. It will be effective only after
We have accepted Your proposal,and You have paid the additional premium, where applicable.

h  This Policy (including the Policy Schedule, the proposal, declarations and Endorsements) consists of the
entire contract between You and Us.

Waiver of Underinsurance

Underinsurance does not apply to this Section. Thus, if Your Sum Insured calculated on the basis of the
information that You provided, is less than the actual value atrisk, the difference will not affect the amountWe

pay.
Automatic termination of this Section

This section will automaticallyend in the following cases:
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a. Destruction of Your Home Building: This Policywill automaticallyend 7 (seven) days after Your
Home Building collapses oris destroyed by reason otherthan any Insured Event. If a separable part
of Your Home Building or any additional structure falls down or is destroyed by reason otherthan any
Insured Event, the covers will end for such part or additional structure.

You can apply within 7 (seven) days of such fall or destruction for continuing insurance cover. We may agree, but
will not be bound, to continue the cover onthe same rates, terms and conditions.

b. Exhaustion of Sum Insured: If Your Home Building, or any additional structure, or any item of Home
Contents, is lost, destroyed or stolen, or is a Total Loss, and We pay You the full Sum Insured for
suchitem, the insurance cover for thatitem will automaticallyend unless the subject matter of
insurance is reconstructed and the Sum Insured is reinstated bypaying additional premium. If We
pay the total Sum Insured for any claim, this Policy will end.

c. Change of use of Your Home Building or Home Contents: The Policy will end
if You change the use of Your Home Building from personal residence

1. Terrorism

Insuring Clause

Subjectotherwise to the terms, exclusions, provisions and conditions contained in the Policy andin consideration
of the payment by the Insured to the Company of additional premium as stated in the Schedule/Certificate of
Insurance it is herebyagreed and declared that notwithstanding anything stated in the ‘Terrorism Risk Exclusion”
of this Policy to the contrary, this Policy is extended to cover physical loss or physical damage occurring during
the period of this Policy caused by an act of Terrorism, subjectto the exclusions, limits and Excess described
hereinafter.

For the purpose of this cover, an act of Terrorism means an act or series of acts, including but not limited to the
use of force orviolence and/orthe threat thereof, of any person orgroup(s) of persons, whetheracting alone or on
behalf of or in connection with any organization(s) or government(s), or unlawful associations, recognized under
Unlawful Activities (Prevention) Amendment Act, 2008 or any other related and applicable national or state
legislation formulated to combatunlawful and terroristactivities in the nation for the time being in force, commited
for political, religious, ideological or similar purposes including the intention to influence any governmentand/or to
put the public or any section of the publicin fear for such purposes.

This cover alsoincludesloss,damage, costor expense directlycaused by, resulting from orin connection with any
action taken in suppressing, controlling, preventing or minimizing the consequences ofan act of Terrorism by the
duly empowered governmentor Military Authority.
Provided that If the Insured is eligible for indemnity under any government compensation plan or other similar
scheme inrespectofthe damage describedabove, this Policyshall be Excess ofany recovery due from such plan
or scheme.
For the purpose ofthe aforesaid inclusion clause, "Military Authority" shall meanarmedforces, para militaryforces,
police or any other authority constituted by the governmentfor m aintaining law and order.
Losses excluded under Terrorism Cover
This cover shall notindemnifyloss of or damage to property caused by any or all of the following: -
1. Loss by seizure or legal or illegal occupation;
2. Loss ordamage caused by:

(i) Voluntary abandonmentor vacation,

(i) Confiscation, commandeering, nationalisation, requisition, detention, embargo, quarantine, or any result of

any order of public or governmentauthority, which deprives the Insured of the use or value of its property;

3. Loss ordamage arising from acts of contraband orillegal transportation orillegal trade;

4. Loss ordamage arising from orin consequence ofthe seepage and or discharge of pollutants or contaminants,
which pollutants and contaminants shall include butnotbe limited to any solid, liquid, gaseous or thermalirritant,
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contaminant or toxic or hazardous substance or any substance the presence, existence or release of which
endangers orthreatens to endanger the health, safety or welfare of persons or the environment;

5. Loss ordamagearisingfrom orin consequence of chemical or biologicalemission, release, discharge, dispersal
or escape or chemical or biological exposure ofanykind;

6. Loss ordamage arising from or in consequence ofasbestos emission, release, discharge, dispersal or escape
or asbestos exposure ofanykind;

7. Any fine, lewy, duty, interestor penalty or costor compensation/damages and/or other assessment which is
incurred by the Insured or which is imposed by any court, government agency, public or civil authority or any
other person;

8. Loss or damage by electronic means including but not limited to computer hacking or the introduction of any
form of computer virus or corrupting or unauthorised instructions or code or the use of any electromagnetc
weapon. This exclusion shallnotoperate to exclude losses (which would otherwise be covered under this Policy)
arising from the use ofany computer, computer system or computer software programme or anyother electronic
system inthe launch and/or guidance system and/or firing mechanism ofany weapon or missile;

9. Loss or damage caused by vandals or other persons acting maliciously or by way of protest or strikes, labour
unrest, riots or civil commotion;

10. Loss or increased costoccasioned by any public or governmentor local or civil authority's enforcementof any
ordinance or law regulating the reconstruction, repair ordemolition of any property insured hereunder;

11. Any consequential loss ordamage, loss ofuse,delayor loss of markets, loss ofincome, depreciation, reduction
in functionality, or increased costofworking;

12.Loss ordamage caused byfactors including butnotlimitedto cessation, fluctuation or variation in, or insufficiency
of, water, gas or electricity supplies and telecommunications or any type of service;

13. Loss orincreased costas aresultof threat or hoax;

14.Loss ordamagecaused byor arising outof burglary, house - breaking, looting, theft, larcenyor any such attempt
or any omission ofany kind of any person (whether or not such actis committed in the course of a disturbance
of public peace) in any action taken in respectof an act of Terrorism;

15. Loss ordamage caused by mysterious disappearance or unexplained loss;

16. Loss or damage caused by mould, mildew, fungus, spores or other micro-organism of any type, nature or
description, including but not limited to any substance whose presence poses an actual or potential threat to
human health;

17. Total or partial cessation ofwork or the retardation or interruption or cessation ofany process oroperations or
omissions ofany kind.

Limit of Indemnity

The limitof indemnityunderthis cover shall not exceed the Total Sum Insured given in the Policy Schedule or
INR 20,000,000,000 whicheveris lower. In respectof several insurance policies within the same compound/location
with one or different insurers, the maximum aggregate loss payable per compound/location by any one or all
insurers shall be INR 20,000,000,000. Ifthe actual aggregate loss sufferedatone compound/locationis more than
INR 20,000,000,000 the amounts payable towards individual policies shall be reduced in proportion to the Sum
Insured of the policies.

The insurance provided under this endorsementis subjectto an Excess of 1% of the claim amountfor each and
every claim subjectto a minimum ofINR 10,000 and maximum of INR 500,000.

Add on Covers

It is further declared and agreed that the limitof indemnityincluding the claim on add on cover(s) shall notexceed
total Sum Insured plus separate sublimitopted for add on cover(s) or INR 20,000,000,000 whicheveris lower . In
respectof several insurance policies with inthe same compound /location, the maximum aggregate loss payable
per compound/location byany one or allinsurers shall be INR 20,000,000,000.
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Mid Term Cover

In case the coverage underthis endorsementis granted during the currencyofthe policy, no claims will be payable
for loss or damage to property caused by an act of Terrorism occurring during the first 15 (fifteen) days from the
date of granting such cover.

Sanction, Limitation and Exclusion Clause

No (re)insurer shall be deemedto provide cover and no (re)insurer shall be liable to pay any claim or provide any
benefithereunderto the extent that the provision of such cover, payment of such claim or provision of such benefit
would expose that (re)insurer to any sanction, prohibition or restriction under United Nations resolutions or the
trade or economic sanctions, laws or regulations of the European Union, United Kingdom or United States of
America.

Cancellation Clause

Notwithstanding the cancellation provisions relating to the basic insurance policy on which this endorsement is
issued, there shall be no refund of premium allowed for cancellation of the Terrorism risk insurance during the
period of insurance except where such cancellation is done along with the cancellation of the basic insurance.
Where apolicyis cancelled and rewritten mid-term purelyfor the purpose of coinciding with the accounting year of
the Insured, pro-rate refund of the cancelled policypremium will be allowed.

If the cancellation is for any other purpose, refund of premium will onlybe allowed after charging shortterm scale
rates.

Note: The definitions, terms and conditions of main Policysave as modified or endorsed herein shall apply.

Clauses applicable to Fre and Allied Perils
Reinstatement Value Clause

It is hereby declared and agreed that in the event of the property insured under the stated items within the Policy
being destroyed or damaged, the basis upon which the amount payable under (each ofthe said items of) the Policy
is to be calculated shall be cost of replacing or reinstating on the same site or any other site with property of the
same kind or type but notsuperiorto or more extensive than the insured propertywhen new as on date of the loss,
subjectto the following Special Provisions and subjectalso to the terms and conditions of the Policy except in so
far as the same maybe varied hereby.

Special Provisions

1. The workof replacementor reinstatement(which maybe carried out upon another site and in any manner suitable
to the requirements of the Insured subject to the liability of the Company not being thereby increased) must be
commenced and carried outwith reasonable dispatch and in any case mustbe completed within 12 months after
the destruction ordamage or within such furthertime as the Company may in writing allow, otherwise no payment
beyond the amount which would have been payable under the Policy if this memorandum had not been
incorporated therein shall be made.

2. Until expenditure has beenincurred by the Insured in replacing or reinstating the property destroyed or damaged
the Company shall not be liable for any payment in excess of the amountwhich would have been payable under
the Policy if this memorandum had notbeenincorporated therein.

3. If at the time of replacement or reinstatement the sum representing the cost which would have been incurred in
replacementor reinstatementif the whole of the property covered had been destroyed, exceeds the Sum Insured
thereon or at the commencementofanydestruction or damage to such property by any ofthe perils insured against
by the Policy, then the Insured shall be considered as beinghis own insurer for the excess and shall bear a ratable
proportion of the loss accordingly. Each item of the Policy (if more than one) to which this memorandum applies
shall be separatelysubjectto the foregoing provision.

4. This Memorandum shall be withoutforce or effect if

a) the Insuredfails to intimate to the Company within 6 months from the date of destruction or damage or such
further time as the Company may in writing allow his intention to replace or reinstate the property destroyed
or damaged.

b) the Insured is unable or unwilling to replace or reinstate the property destroyed or damaged on the same or
another site.
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Il. Burglary and House Breaking including Larceny and Theft
What is covered

a. The Company will indemnify the Insured in respect of loss or damage to Home contents,byBurglary and
house breaking including larcenyand theft.

b. The Company will further indemnifythe Insured in respectof damage to the Insured's home and/ or safe
resulting from burglaryand/or house breaking or anyattemptthereat subjectto a maximum of 5% ofthe Sum
Insured under this Section. Provided however that no loss under clauses a) and b) herein above, shall
together exceed the Sum Insured underthis Section.

Exclusions
This Section does not cover loss, destruction or damage:

1. Caused byburglary and/or house breaking and/or theft and/or larceny where any member of the Insured's
family is concerned as principal or accessory

2. To securities, documents of any kind, stamps, coins, cash/ paper money, deeds, ATM cards, credit cards,
charge cards, bonds, bills of exchange, promissory notes, or any other negotiable instrument, books of
accounts orany other business books,and explosives.

3. To articles of consumable nature,livestock and motor vehicles.

4. To curios, antiques, pictures and other works of art, guns, collection of stamps, coins and medals for an
amountcollectivelyin excess of Rs. 10,000 unless specificallystated to the contrary in the Schedule.

5. To Jewellery and Valuablesin excess of Rs. 10,000 per Single Articleunless stated to the contrary in the
Schedule.
Special Condition

1. Jewelleryis covered subjectto its being kept in locked safe within the home premises

2. Where any item insured hereunder consists ofarticles in pair or set the Company's liabilityin respectthere
of shall not exceed the value of any article which may be lost or damaged withoutreference to any special
value which such article may have as part of such pairor set.

3. The cover under this section becomes inoperative if the premises remain unoccupied for more than 60
consecutive days unless prior written notice is sentto the Company and its consent obtained, subject to
fulfilment of terms and conditions that may be stipulated by the Company for extending cover in such
circumstances.

4. For Multiyear policy-

Extends to cover the property of the insured up to policy period as specified in the schedule provided that:
a. The policy shall be issued fora minimum period of 2 years.
b. Refundshall be allowed as perbelow rules.

1. No refund shall be allowed ifthere has been a claim underthe policy.

2. If the policyis cancelled within 3 years of inception, the premium to be retained shallbe worked out
as per normal rates applicable - thatis withoutall owing any discount.

3. If the policy is cancelled after 3 years of inception, the discounts lab shall be reworked for the
number of years the policywas actually in force.For this purpose fraction ofa year shall be rounded
to the next higher year.

4. Refund, if any, shall be subjectto the retention of minimum premium of Rs.100/-
¢. Mid-term inclusion of perils shall notbe allowed.
d. Premium for entire policy period shall be collected in advance.
e. Mid-term increase in Sum Insuredshall be allowed on prorate basis for the balance period.

f. Mid-term reductionin Sum Insured is not allowed
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g. Policy withlongterm extension can be issued to only to house/flatowners and notto others who do not
own the housefflat.

h. Discounts for Earthquake Cover for Long term policies cannotbe allowed.
i. All Other terms and conditions remain same as per Policywording
Sum Insured
The basis ofvaluation shall be
i Reinstatement value for all contents excepting Personal Effects, and
ii. Market value for Personal Effects.
Basis of Indemnity
1. The indemnityshallbe onthe basis ofReinstatement ValueorMarketValueas applicable andasstated abowe.

2. In the event of property insured being damaged byany of the insured perils,the Company shall pay for the
amountof damage orloss or at its option replace or repairthe damaged property.

3. If the property here by insured shall, at the commencement of any destruction of or damage to the property
by any of the insured perils be collectively of greater value than the Sum Insured there on, then the Insured
shall be considered as being his own insurer for the difference and shall be at a ratable portion of the loss
accordingly. Provided, however, that if the Sum Insured hereby on the property insured shall atthe breaking
out of such fire or at the commencement of such destruction or damage be not less than 85% (eighty five
percent) of the collective value of the property insured, clause 3 of Basis of Indemnityunder this Section shall
not apply, notwithstanding anything to the contrary contained in the policy.

7. Broken Bones
a) Coverage
We will pay the Sum Insured corresponding to Fracture in accordance with table below, if Insured Person

sustains Injury during Period of Insuranceasmentioned in the Schedule of Coverage on the Certificate of
Insurance during Period of Insurance,which solelyand directlyresults in Fracturedefined below.

% of Base Sum

Fracture Insuredpayable

1) | Fractures of the Skull:

a) Compound fracture with damage to the braintissue 100

b) Compound fracture withoutdamage to the braintissue 75

c) All other fractures 50
2) | Fractures of hip or pelvis (excluding thigh or coccyx):

a) Multiple fractures (atleastone compound & one complete) 100

b) Al other compound fractures 50

c) Multiple fractures, atleastone complete 30

d) All other fractures 20
3) | Fracture of thigh or heel:

a) Multiple fractures (atleastone compound & one complete) 50

b) Al other compound fractures 40

¢c) Multiple fractures, atleastone complete 30

d) All other fractures 20

4) | Fracture of Lower Leg, Clavicle, Ankle, Elbow, Upper or Lower Arm (including
wrist, but excluding Colles-type fracture):

a) Multiple fractures (atleastone compound & one complete) 40
b) All other compound fractures 30
c) Multiple fractures, atleastone complete 20
d) All other fractures 12
5) | Fractures of Lower Jaw: 30
a) Multiple fractures (atleastone compound & one complete) 20
b) Al other compound fractures 16
8
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¢c) Multiple fractures, atleastone complete
d) All other fractures

6) | Fractures of ShoulderBlade, Kneecap, Sternum, Hand (excluding fingers and
wrist), Foot (excluding toes and heel):

a) All compound fractures 20

b) Al other fractures 10
7) | Colles type fracture to the Lower Arm:

a) Compound 20

b) Other 10
8) | Fractures of Spinal Column (Vertebrae but excluding coccyx):

a) All compression fractures 20

b) All spinous,transverse process or pedicle fractures 20

c) All other vertebral fractures 10

9) | Fractures of Rib or Ribs, Cheekbone, Coccyx, Upper Jaw, Nose, Toe and
toes, finger or fingers:

a) Multiple fractures (atleastone compound & one complete) 16
b) Al other compound fractures 12
c) Multiple fractures, atleastone complete 8
d) All other fractures 4

b) General Conditions applicable to Broken Bones

The Claims underthis Cover are payable subjectto;

i. Extent and nature of fracture is certified by Medical Practitioner.

ii. The totalamountpayable underthis Section, in respectof more than one fracture due to the same Injury,
will be calculated byadding the various percentages of Base Sum Insured shown in the Table of Benefits
subjectto maximum of Sum Insured

iii. The Coverage underthis Section terminates on admissibilityof Claim(s) equal to the Sum Insured. The
Company's liability during the lifetime of the Policy will not exceed the Base Sum Insured in respect of
the Cover.

¢) Exclusions applicable to Broken Bones

We will not make any payment for any claim in respectof any Insured Person for, caused by, arising from or
attributable to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

2. The abuse orthe consequences ofthe abuse of tobacco, intoxicants or hallucinogenic substances such
as drugs and alcohol, including smoking cessation programs and the treatment of nicotine addiction or
alcohol addiction programs, any other substance abuse treatmentor services, or supplies.

3. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation ofany
kind

4. Whilstengaging in aviation or ballooning, whilstmounting into, dismounting from or travelling in any
balloon or aircraft other than as a passenger (fare paying or otherwise) in any duly licensed standard type
of aircraft anywhere in the world.

5. Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger
during motorracing or trial runs or rallies using a motorized vehicle or bicycle

6. Lossordamage caused byor arising from orin consequence of or contributed to nuclearweapons
material by or arising from orin consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel
(including anyself-sustaining process of nuclear fission).

7. Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional
self-injuryor attempted suicide or suicide.

8. From engaging in or participation in or involvementincluding butnot limited to naval, military or air force
operation.

9. From participationin Adventure sports
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8. Dependent Child Education Benefit
a) Coverage

We will pay the Sum Insured towards education of each Dependent Children, in the event of;
lll. Accidental Death - if Insured Person sustains Injury due to Accident during the Period of Insurance,
which shall within twelve months ofits occurrence be the sole and directcause of Death of Insured Person.
(a) Disappearance -if Insured Person’s bodycannotbe located within 365 Days;

a. afterthe forced landing, stranding, sinking or wrecking of a conveyance in which Insured
Person was known to be a passengerduring Period of Insuranceor;
b. after and as a resultof any Catastrophic Event during Period of Insurance

itshall be deemed, subjectto all other terms and provisions ofthe Policy, that Insured Person shall have
suffered Death dueto Accident underthe Policy.

If at any time, after the payment of the Accidental death benefit, it is discovered that the Insured Person
is still alive, claims settled in respect of Disappearance benefitshall be reimbursed in full to the Company.

(b) Comatose
If Insured Person sustains Injury during Period of Insurance which directly and independently of
all other causes results inthe Insured Person beingin Hospital ina Comatose State within one
month of the date of Injury for continuous period of more than three months, We will pay Sum
Insured as mentioned in the Schedule of Coverage on Policy Schedule.

IV.  Permanent Total Disablement - If Insured Person sustains Injury during Period of Insurance, which
shall within twelve (12) months of its occurrence be the sole and direct cause of Permanent Disablement,
We will pay in accordance to the Benefit table opted, up to maximum of Sum Insured as mentioned in
the Schedule of Coverage on Policy Schedule/Certificate of Insurance provided such disablementis
certified by the Medical Practitioner

S. No The Disablement
1 Permanent Total Disablement
2 Permanentand incurable insanity
3 PermanentTotal Loss oftwo Limbs (physical severance of Limbs)
4 PermanentTotal Loss of Sight in both eyes

PermanentTotal Loss of Sight of one eye and one Limb (physical severance of
Limbs)

PermanentTotal Loss of Speech

Complete removal of the lower jaw

PermanentTotal Loss of Mastication

[e] IaN] Kep) &)

PermanentTotal Loss ofthe central nervous system orthe thorax and all
abdominal organs resulting in the complete inabilityto engage in any job and the

o inabilityto carry out Daily Activities essential to life without full time assistance

10 PermanentTotal Loss of Hearing in both ears
11 PermanentTotal Loss ofone Limb (physical severance ofLimbs)

12 PermanentTotal Loss of Sight of one eye

b) Special Conditions applicable to Children Education Benefit
i. This Coverage is applicable onlyto living Dependent Children
vi. The Coverage underthis Section terminates on admissibilityof a Claimunder this Section.

c) Exclusions applicable to Children Education Benefit
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We will not make any payment for any claim in respectof any Insured Person for, caused by, arising from
or attributable to any of the following unless otherwise specified on Schedule of Coverage on the Policy
Schedule/Certificate of Insurance;

i The abuse or the consequences ofthe abuse of tobacco, intoxicants or hallucinogenic substances such
as drugs and alcohol, including smoking cessation programs and the treatment of nicotine addiction or
alcohol addiction programs, any other substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii.  Whilstengagingin aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv.  Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motorracing or trial runs orrallies using a motorized vehicle or bicycle

v. Lossordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material
by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclear fission).

vi.  Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional
self-injuryor attempted suicide or suicide.

vii.  From engaging in or participation in or involvementincluding but not limited to naval, military or air force
operation.
viii.  From participation inAdventure sports

9. Parental Care Benefit
a) Coverage

We will pay the Sum Insured towards Parental care of each Dependent Parents, in the event of;

i. Accidental Death - if Insured Person sustains Injury dueto Accident duringthe Period of Insurance,
which shall within twelve months of its occurrence be the sole and direct cause of Death of Insured
Person.

a. Disappearance -if Insured Person’s bodycannotbe located within 365 Days;

i. afterthe forced landing, stranding, sinking or wrecking ofa conveyance inwhich Insured
Person was known to be a passengerduring Period of Insuranceor;
ii. after and as a resultof any Catastrophic Event during Period of Insurance

itshall be deemed, subjectto all other terms and provisions ofthe Policy, that Insured Person shall have
suffered Death due to Accident underthe Policy.

If at any time, after the payment of the Accidental death benefit, it is discovered that the Insured Person
is still alive, claims settled in respect of Disappearance benefitshall be reimbursed in full to the Company.

b. Comatose
If Insured Person sustains Injury during Period of Insurance which directly and independently of
all other causes results inthe Insured Person beingin Hospital ina Comatose State withinone
month of the date of Injury for continuous period of more than three months, We will pay Sum
Insured as mentioned in the Schedule of Coverage on Policy Schedule.

2. Permanent Total Disablement - If Insured Person sustains Injury during Period of Insurance, which
shall within twelve (12) months ofits occurrence be the sole and direct cause of Permanent Disablement,
We will pay in accordance to the Benefit table opted, up to maximum of Sum Insured as mentioned in
the Schedule of Coverage on Policy Schedule/Certificate of Insurance provided such disablementis
certified by the Medical Practitioner

S. No The Disablement
1 Permanent Total Disablement
2 Permanentand incurable insanity
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3 PermanentTotal Loss oftwo Limbs (physical severance of Limbs)
4 PermanentTotal Loss of Sight in both eyes
PermanentTotal Loss of Sight of one eye and one Limb (physical severance of
5 Limbs)
6 PermanentTotal Loss of Speech
7 Complete removal ofthe lower jaw
8 PermanentTotal Loss of Mastication
PermanentTotal Loss ofthe central nervous system or the thorax and all
abdominal organs resulting in the complete inabilityto engage in any job and the
9 inabilityto carry out Daily Activities essential to life without full time assistance
10 PermanentTotal Loss of Hearing in both ears
11 PermanentTotal Loss ofone Limb (physical severance of Limbs)
12 PermanentTotal Loss of Sight of one eye

b) Special Conditions applicable to Parental Care

i. This Coverageis applicable onlyto living Dependent Parents
ii. vi. The Coverage under this Section terminates on admissibility of a Claim under
this Section

c) Exclusions applicable to Parental Care

We will not make any payment for any claim in respectof any Insured Person for, caused by, arising from
or attributable to any of the following unless otherwise specified on Schedule of Coverage on the Policy
Schedule/Certificate of Insurance;

i The abuse orthe consequences ofthe abuse oftobacco, intoxicants or hallucinogenic substances suchas
drugs and alcohol, including smoking cessation programs and the treatmentof nicotine addiction or alcohol
addiction programs, anyother substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation ofanykind

iii.  Whilstengagingin aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv.  Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motorracing or trial runs orrallies using a motorized vehicle or bicycle

v. Lossordamage causedbyor arising from orin consequence of or contributed to nuclear we apons material
by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclearfission).

vi.  Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional
self-injuryor attempted suicide or suicide.

vii.  From engaging in or participation in or involvementincluding but not limited to naval, military or air force
operation.
viii.  From participationin Adventure sports

10. Mobility Extension
a. Coverage

i. Mobility Extension — Benefit

We will pay the Sum Insured as mentioned in the Schedule of Coverage on the Policy Schedule/Certificate
of Insurance towards the costof;

1) aself-powered, climbing wheelchair; and/or

2) adjustmentofControlin Insured Person’s Motor Vehicle, owned prior to disablement; and/or

3) alift, necessaryramps,railings and holds to usual place ofresidence,
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certified as necessarybyMedical Practitioner ifInsured Person sustains Injury during Period of Insurance
while which solelyand directly, within 12 months ofits occurrence resultsin Permanent Total Disablementas

definedin the table below;

S. No The Disablement
1 Permanent Total Disablement
2 Permanentand incurable insanity
3 PermanentTotal Loss oftwo Limbs (physical severance of Limbs)
4 PermanentTotal Loss of Sight in both eyes

PermanentTotal Loss of Sight of one eye and one Limb (physical severance of
Limbs)

PermanentTotal Loss of Speech

Complete removal ofthe lower jaw

PermanentTotal Loss of Mastication

[ec] IaN] Nep) &)1

PermanentTotal Loss ofthe central nervous system orthe thorax and all
abdominal organs resulting in the complete inabilityto engage in any job and the
inabilityto carry out Daily Activities essential to life without full time assistance

10 PermanentTotal Loss of Hearing in both ears
11 PermanentTotal Loss ofone Limb (physical severance of Limbs)
12 PermanentTotal Loss of Sight of one eye

ii. Mobility Extension — Indemnity

We willindemnifythe Insured Person towards the costof;

1) aself-powered, climbing wheelchair; and/or
2) adjustmentofControlin Insured Person’s Motor Vehicle, owned prior to disablement; and/or
3) alift, necessaryramps,railings and holds to usual place ofresidence,

certified as necessarybyMedical Practitioner ifInsured Person sustains Injury during Period of Insurance
while which solelyand directly, within 12 months of its occurrence results in Permanent Total Disablement
as defined in the table below subjectto maximum of Sum Insured as mentioned in the Schedule of Coverage
on the Policy Schedule/Ceritificate of Insurance

S. No The Disablement
1 Permanent Total Disablement
2 Permanentand incurable insanity
3 PermanentTotal Loss oftwo Limbs (physical severance of Limbs)
4 PermanentTotal Loss of Sight in both eyes
PermanentTotal Loss of Sight of one eye and one Limb (physical severance of
5 Limbs)
6 PermanentTotal Loss of Speech
7 Complete removal ofthe lower jaw
8 PermanentTotal Loss of Mastication
PermanentTotal Loss ofthe central nervous system orthe thorax and all
abdominal organs resulting in the complete inabilityto engage in any job and the
9 inabilityto carry out Daily Activities essential to life without full ime assistance
10 PermanentTotal Loss of Hearing in both ears
11 PermanentTotal Loss ofone Limb (physical severance of Limbs)
12 PermanentTotal Loss of Sight of one eye

b. Special conditions applicable to Mobility Extension
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i The Coverage under this Section terminates on admissibility of Claim(s) equal to the Sum Insured. The
Company's liabilityduring the lifetime of the Policy will not exceed the Base Sum Insured inrespect of the
Cover.

c. Exclusions applicable to Mobility Extension

We will notmake paymentforanyclaim in respectofanylnsured Personcaused by, arising from or attributable
to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

i The abuse or the consequences of the abuse of tobacco, intoxicants or hallucinogenic substances such
as drugs and alcohol, including smoking cessation programs and the treatment of nicotine addiction or
alcohol addiction programs, any other substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreigh enemy(whether war be declared or not or caused during
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii.  Whilstengaging in aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraftother than as a passenger (fare paying or otherwise) in anyduly licensed standard type of aircraft
anywhere in the world.

iv.  Any loss suffered bythe Insured on accountof his participation as the driver, co-driver or passenger during
motorracing or trial runs orrallies using a motorized vehicle or bicycle

v. Lossordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material
by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclear fission).

vi.  Any Insured Person committing or attempting to commita breach of law with criminal intent, or intentional

self-injuryor attempted suicide or suicide.

vii.  From engaging in or participation in or involvementincluding but not limited to naval, military or air force
operation.
viii.  From participationin Adventure sports

11.Hospital Cash
a. Coverage

I. Hospital Cash — Accidentonly

If Insured Person sustains Injury, which within month ofits occurrence, results in Medically Necessary;
i. Hospitalization

ii. DomiciliaryHospitalization

iii. Hospitalization for Alternative Treatments

ofaninsured Personwithin India, Wewill payper day Sum Insured subjectto maximum number of benefit
days as specified on the Schedule of Coverage in the Policy Schedule for each continuous and
completed period of 24 hours of such Hospitalization.

Il. Hospital Cash -lliness only

If Insured Person suffers from Iliness, which results in Medically Necessary;
i. Hospitalization

ii. Domiciliary Hospitalization

iii. Hospitalization for Alternative Treatments

ofaninsured Personwithin India, Wewill payper day Sum Insured subjectto maximum number of benefit
days as specified on the Schedule of Coverage in the Policy Schedule for each continuous and
completed period of 24 hours of such Hospitalization.

a. Optional Cover applicable under Hospital Cash - lllness only

1. Waiting Period modification option

On availing this option, waiting periodas mentioned in 11.C.ii —waiting period willbe modified as mentioned
on the Schedule of Coverage inthe Policy Schedule/Certificate of Insurance will be applied on each and
every admissible Claim under Cover II.

All otherterms and Conditions ofthe respective Section and Policy shall remain unaltered
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b. Optional Covers applicable to Hospital Cash

We will provide coverage to the Insured Person(s) under below listed Covers, up to Sum Insured or limits
mentioned on the Schedule of Coverage in the Policy Schedule/Certificate of Insurance. These Covers are
optional and applicable onlyif opted for.

i. Companion Benefit

In the event of admissible Claim under this Cover | and/or Il as opted, We will pay an additional Sum
Insured as specified onthe Schedule of Coverage inthe Policy Schedule/Certificate of
Insurancetowards expenses of an accompanying person during Hospitalization of the Insured Person.

ii. Hospital Cash —ICU

We will pay Sum Insured as specified on the Schedule of Coverage in the Policy Schedule for
each continuous and completed period of 24 hours of Hospitalization of Insured Person in the
Intensive Care Unit under Cover | and/or Il as opted.

iii. Time Deductible Modification Option

On availing this option, Time Deductible as mentioned on the Schedule of Coverage in the Policy
Schedule will be applied on each and every admissible Claim under Cover | and/or Il as opted.

iv. Hospital Cash — Global

On availing this option, we will pay Sum Insured as specified on the Schedule of Coverage in the Policy
Schedule on Medically Necessary Hospitalization of an Insured Person outside India under Cover |
and/or Il as opted.

c. Exclusions applicable to Hospital Cash
I.General Exclusions

We will not make any payment for any claim in respect of any Insured Person for, caused by, arising
from or attributable to any of the following unless expresslystated to the contrary in the Policy/Certificate
of Insurance;

i The abuse or the consequences of the abuse of tobacco, intoxicants or hallucinogenic
substances such as drugs and alcohol, including smoking cessation programs and the treatment
of nicotine addiction or alcohol addiction programs, any other substance abuse treatment or
services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whetherwar be declared or not or caused
during service inthe armed forces of any country), civil war, public defence, rebellion, revolution,
insurrection, military or usurped acts, nuclear weapons/materials, chemical and biological
weapons, radiation ofany kind

iii. Whilstengaging in aviation or ballooning, whilstmounting into, dismounting from or travelling in
any balloon or aircraft other than as a passenger (fare paying or otherwise) in any duly licensed
standard type of aircraft anywhere in the world.

iv. Any loss suffered by the Insured on account of his participation as the driver, co-driver or
passengerduring motor racing or trial runs or rallies using a motorized vehicle or bicycle
V. Loss or damage caused by or arising from or in consequence of or contributed to nuclear

weapons material byor arising from or in consequence of or contributed to by ionizing radiation
or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel (including anyself-sustaining process of nuclear fission).

Vi. Any Insured Person committing or attempting to commita breach of law with criminal intent, or
intentional self-injuryor attempted suicide or suicide.

Vii. From engagingin or participation in or involvementincluding butnot limited to naval, military or
air force operation.

Vili. From participation inAdventure sports

Il.  Waiting Period and Exclusions applicable to 11.1l Hospital Cash due to lliness

We will not make any paymentfor any claim in respectof any Insured Person for, caused by, arising from
or attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance;
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a. Waiting Periods

All claims payable under this Section will be subjectto the waiting periods specified bel ow:
i) Pre-existing Diseases — Code — Excl01

a) Expensesrelated tothe treatment of a pre-existing disease (PED) and its direct complications
shall be excluded until the expiry of 48 months of continuous coverage after the date of
inception of the firstpolicy with insurer.

b) Incaseof enhancementof Sum Insured the exclusion shall applyafresh to the extent of sum

of Sum Insured increase.
c) Ifthe Insured Person is continuouslycovered withoutany break as defined under the

portability norms ofthe extant IRDAI (Health Insurance) Regulations, then waiting period for the
same would be reduced to the extent of prior coverage.

d) Coverage underthe Policy after the expiry of 48 months for any pre-existing disease is
subjectto the same being declared atthe time of application and accepted by Insurer.

ii) Specified Disease/Procedurewaiting period- Code — Excl02

a) Expenses relatedtothe treatmentofthe listed Conditions, surgeries/treatments shall be excluded
until the expiry of 24 months of continuous coverage after the date of inception ofthe first Policy
with us. This exclusion shall notbe applicable for claims arising due to an Accident.

b) In case of enhancement of sum insured the exclusion shall apply afresh to the extent of Sum
Insured increase.

c) If anyofthe specified disease/procedure falls under the waiting periodspecified for Pre-existing
diseases, then the longer of the two waiting periods shall apply.

d) The waiting period for listed conditions shall applyeven if contracted after the Policy or declared
and accepted without a specific exclusion.

e) Ifthelnsured Person is continuouslycovered withoutany break as defined under the applicable
norms on portability stipulated by IRDAI, then waiting period for the same would be reduced
the extent of prior coverage.

a. lllnesses

Internal Congenital diseases Noninfective Arthritis
Diseases ofgall bladder including cholecystitis Urogenital system e.g. Kslijonneeystone Urinary Bladder
Pancreatitis Ulcerand erosion of stomach and duodenum
All forms of Cirrhosis Gastro Oesophageal RefluxDisorder (GERD)
Perineal Abscesses Perianal Abscesses

Fissureffistulain anus, Haemorrhoids including Gout

Cataract and rheumatism

Pilonidal sinus

Benigntumors, cysts, nodules, polyps including breast Osteoarthritis and osteoporosis

lumps
Polycystic ovarian diseases Fibroids (fiboromyoma)
Sinusitis, Rhinitis Tonsillitis
Skin tumors Benign Hyperplasia of Prostate

b. Procedures

Adenoidectomy, tonsillectomy Tympanoplasty, Mastoidectomy
Dilatation and curettage (D&C) Nasal concharesection
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Myomectomy for fibroids Surgery of Genito urinary system
Surgery on prostate Cholecystectomy
Hernia Hydrocele/Rectocele

Surgery for

prolapsed intervertebral disc Jointreplacementsurgeries

Surgery for varicose veins and varicose ulcers Surgery for Nasal septum deviation

Surgery for Perianal Abscesses

Fissurectomy, Haemorrhoidectomy, Fistulectomy, ENT
surgeries

iii) 30-day waiting period — Code — Excl03

d)

e)

Expenses related to the treatment of any illness within 30 days from the first Policy
commencementdate shall be excluded except claims arising due to an Accident, provided the
same are covered.

This exclusion shall not, however, applyifthe Insured Person has continuous coverage for more
than twelve months.

The within referred waiting period is made applicable to the enhanced Sum Insured in the event
of granting higher Sum Insured subsequently.

b. General Exclusions

We will not make payment for any claim in respect of any Insured Person caused by, arising from or
attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance:

Investigation & Evaluation: Code Excl04

a. Expensesrelated to any admission primarily for diagnostic and evaluation purposes only are
excluded.

b. Any diagnostic expenses which are not related or not incidental to the current diagnosis and
treatmentare excluded.

Rest Cure, rehabilitation and respite care—Code — Excl05: Expenses related to any admission
primarilyfor enforcedbed restand notfor receivingtreatment. This also includes:

a. Custodial care eitherathome orin a nursing facilityfor personal care such as help with activities
ofdailyliving suchas bathing, dressing, moving around either by skilled nurses or assistantor non-
skilled persons.

b. Any services for people who are terminally ill to address physical, social, emotional and spiritual
needs.

Obesity/Weight control: Code — Excl06: Expenses related to the surgical treatmentof obesitythat
does notfulfil all the below conditions:

a. Surgeryto be conductedis upon the advice of the doctor

b. The surgery/procedure conducted should be supported byclinical protocols

c. The memberhas tobe 18 years of age or older and

d. Body Mass Index (BMI)

I. Greater than or equalto 40 or,
Il. Greaterthan or equal to 35 in conjunction with anyofthe following severe co-morbidites
following failure of less invasive methods of weightloss:
lll.  Obesityrelated cardiomyopathy
IV. coronaryheart disease
V. severesleepapnoea
VI. uncontrolled type2 diabetes
Change-of-Gender treatments - Code — Excl07: Expenses related to any treatment, including
surgical management, to change characteristics ofthe body to those of the opposite sex.
Cosmetic or plastic surgery: Code — Excl08: Expenses for cosmetic or plastic surgery or any
treatmentto change appearance unless for reconstruction following an Accident, Burn(s) or Cancer
or as part of Medically Necessary Treatment to remove a direct and immediate healthriskto the
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Vil.

Viii.

Xii.

Xiii.

XiV.

XV.

XVi.

XVii.

XViii.
XiX.
XX.
XXi.
XXii.

XXiil.
XXIV.
XXV.
XXVi.

insured. For this to be considered a medical necessity, it mustbe certified by the attending Medical

Practitioner.

Hazardous or Adventure SportsCode — Excl09— Expenses relatedto anytreatment necessitated due

to participation as a professional in Hazardous or Adventure sports, includingbutnotlimitedto, para-

jumping, rockclimbing, mountaineering, rafting, motor racing, horse racing or scuba diving, hand gliding,

sky diving, deep seadiving.

Breach of Law: Code — Excl10 - Expenses fortreatmentdirectlyarisingfrom or consequentuponany

Insured Person committing or attempting to commita breach of law with criminal intent.

Excluded Providers- Code — Excl11 Expenses incurred towards treatment in any hospital or by any

Medical Practitioner or any other provider specifically excluded by the Insurer and disclosed in its

website/notified to the policyholders are notadmissible. However, in case of life threatening situations

or following an Accident, expenses up to the stage of stabilization are payable but not the complete

claim.

Treatment for Alcoholism, drug or substance abuse or any addictive condition and consequences

thereof. Code — Excl12

Treatments receivedin health hydros, nature cure clinics, spas or similar establishments or private beds

registered as a nursing home attached to such establishments or where admission is arranged wholly

or partly fordomesticreasons. Code — Excl13

Dietary supplements and substances that can be purchased without prescription, including but not

limited to Vitamins, minerals and organic substances unless prescribed by a Medical Practitioner as

partof Hospitalization claim or daycare procedure. Code — Excl14

Expenses related to the treatment for correction of eye sight due to refractive error less than 7.5

dioptres.Code — Excl15

Unproven Treatments—Expenses related to any unproven treatment, services and supplies foror

in connection with any treatment. Unproven treatments are treatments, procedures or supplies that

lack significant medical documentation to supporttheir effectiveness.Code — Excl16

Sterility and Infertility —Code — Excl17 -Expenses related to sterilityand infertility. This includes:

a. Any type of contraception, sterilization

b. Assisted Reproduction services including artificial insemination and advanced reproductive
technologies such as IVF, ZIFT, GIFT, ICSI

c. Gestational Surrogacy

d. Reversalof sterilization

Maternity:Code — Excl18

a. Medical treatment expenses traceable to childbirth (including complicated deliveries and
caesarean sections incurred during hospitalization) except ectopic pregnancy;

b. Expenses towards miscarriage (unless due to an accident) and lawful medical termination of
pregnancyduring the Policy period.

War or any act of war, invasion, act of foreign enemy, (whether war be declared or not or caused

during service in the armed forces of any country), civil war, public defence, rebellion, revolution,

insurrection, militaryor usurped acts, Nuclear, Chemical or Biological attack or weapons, radiation

of any kind.

Any Insured Person committing or attempting to commitintentional self-injuryor attempted suicide

or suicide.

Any Insured Person’s participation orinvolvementin naval, militaryor air force operation.

Investigative treatmentfor Sleep-apnoea, General debilityor exhaustion (“run-down condition”).

Congenital external diseases, defects oranomalies,

Stem cell harvesting.

Investigative treatments for analysis and adjustments of spinal subluxation, diagnosis and treatment

by manipulation ofthe skeletal structure or for muscle stimulationbyany means excepttreatment of

fractures (excluding hairline fractures) and dislocations ofthe mandible and extremities).

Circumcisions (unless necessitated by lliness or Injury and forming partof treatment).

Any Convalescence, sanatorium treatment, private dutynursing or long-term nursing care.

Vaccination including inoculation andimmunisations (Except post Animal bite treatment),

Treatmenttaken on Outpatient basis
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xxvii. Any treatment and associated expenses for alopecia, baldness including corticosteroids and topical
immunotherapy wigs, toupees, hair pieces, any non-surgical hair replacement methods, Optometic
therapy.

12. Chauffeur Benefit
a. Coverage

If Insured Person sustains Injury during Period of Insurance which results in Temporary Total
Disablement or Temporary Partial Disablement, We will indemnifythe Insured Person towards daily
cost of hire of a transportation or driver to maintain the mobility of Insured Person. The Coverage is
applicable for period of disablement subjectto maximum number of days and Sum Insured specified in the
Schedule of Coverage on the Policy Schedule/Certificate of Insurance.

b. Special Conditions applicable to Chauffeur Benefit

i This cover is applicable onlyon certification of Travel by Medical Practitioner.

ii. In the event of Claim admissible under this Cover, no claim shall be payable under Cover 2.IV.I —
TemporaryTotal Disablementif opted

iii. Any claim amountadmissible/paid during the year will reduce the Sum Insured payable for the Cover
in respectof subsequentclaims.

iv. The Coverage underthis Cover terminates on admissibilityof Claim(s) equal to the Sum Insured. The
Company's liabilityduring the lifetime of the Policy will not exceed the Base Sum Insured in respect
of the Cover.

c. Exclusions applicable to Chauffeur Benefit

We will not make payment for any claim in respect of any Insured Person caused by, arising from or
attributable to any of the following unless expressly stated to the contrary in the Policy/Certificate of
Insurance:

i The abuse or the consequences ofthe abuse of tobacco, intoxicants or hallucinogenic substances such
as drugs and alcohol, including smoking cessation programs and the treatment of nicotine addiction or
alcohol addiction programs, any other substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whetherwar be declared or not or caused
during service inthe armed forces of any country), civil war, public defence, rebellion, revolution,
insurrection, military or usurped acts, nuclear weapons/materials, chemical and biological
weapons, radiation ofany kind

iii. Whilstengaging in aviation or ballooning, whilstmounting into, dismounting from or travelling in
any balloon or aircraft other than as a passenger (fare paying or otherwise) in any duly licensed
standard type of aircraft anywhere in the world.

iv. Any loss suffered by the Insured on account of his participation as the driver, co-driver or
passengerduring motor racing or trial runs or rallies using a motorized vehicle or bicycle
V. Loss or damage caused by or arising from or in consequence of or contributed to nuclear

weapons material byor arising from or in consequence of or contributed to by ionizing radiation
or contamination by radioactivity from any nuclear fuel or from any nuclear waste from the
combustion of nuclear fuel (including anyself-sustaining process of nuclear fission).

Vi. Any Insured Person committing or attempting to commita breach of law with criminal intent, or
intentional self-injuryor attempted suicide or suicide.
Vil. From engaging in or participation in or involvement including butnot limited to naval, military or
air force operation.
vili. From participation in Adventure sports

13. Accidental Hospitalization Expenses
a. Coverage

We will pay Medical Expenses listed below if Insured Person sustains Injury during Period of Insurance
which results in Medical necessary Hospitalization of Insured Person. The Coverage is up to Sum Insured
as mentioned in the Schedule of Coverage on the Policy Schedule and subjectto Co-Payment and
Deductible as applicable and within India only.

Medical Expenses
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i. Room Rent and boarding charges

ii. Intensive Care Unit charges

iii. Consultation fees & Nursing charges

iv. Anesthxesia,blood, oxygen, operation theatre charges, surgical appliances charges

v. Medicines, drugs and consumables

vi. Diagnostic procedures conducted with in same hospital where Insured Person is admitted

vii. The Costofprosthetic and other devices orequipmentifimplantedinternallyduring a Surgical Procedure.

b. Special Conditions applicable to Accidental Hospitalization Expenses
The Claims under this cover are subjectto terms and conditions given below.

ii. Room Rent & Proportionate deduction: Insured Person is eligible for Room Rent category of up to
Single Standard AC Room. In case of admission to aroom exceeding the aforesaid category, the
reimbursement/paymentof Room Rentcharges including all Associated Medical Expenses incurred
at Hospital shall be effected in the same proportion as the admissible rate per day bears to the actual
rate per day of Room Rent charges.

iii. Incase of aclaim admissible under both Section 3 — EmergencyMedical Expenses and Section 13
Accidental Hospitalization Expenses, claim will be paid under Section 3 — EmergencyMedical
Expenses, uptothe Sum Insured mentioned in the Schedule of Coverage inthe Policy Schedule.

c. Optional Covers applicable under Accidental Hospitalization Expenses

We will provide coverage to the Insured Person(s) under below listed Covers, up to Sum Insured or limits
mentioned on the Schedule of Coverage in the Policy Schedule/Certificate of Insurance. These Covers are
optional and applicable onlyif opted for.

1. Post-Hospitalization Medical Expenses

On option this cover, We will pay for the Post Hospitalization Medical Expenses incurred upto number of
days as mentioned in the Schedule of Coverage on the Policy Schedule/Certificate of Insurance for the
Hospitalization claim admissible under this Cover.

2. Accidental Hospitalization Expenses - Global

On availing this option, We will pay Medical Expenses under this Section, incurred anywhere in world.
3. Co-payment

On availing this option, Co-Payment will be applicable as mentioned in the Schedule of Coverage on the
Policy Schedule/Certificate of Insurance on all Claims under cover opted under this Section

d. Exclusions applicable to Accidental Hospitalization Expenses

We will notmake paymentfor any claim in respectofany Insured Person caused by, arising from or attributable
to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

i The abuse orthe consequences ofthe abuse oftobacco, intoxicants or hallucinogenic substances suchas
drugs and alcohol, including smoking cessation programs and the treatment of nicotine addiction or alcohol
addiction programs, anyother substance abuse treatmentor services, or supplies.

ii. War or any act of war, invasion, act of foreign enemy(whether war be declared or not or caused d uring
service in the armed forces of any country), civil war, public defence, rebellion, revolution, insurrection,
militaryor usurped acts, nuclear weapons/materials, chemical and biological weapons, radiation of anykind

iii. Whilstengaging in aviation or ballooning, whilstmountinginto, dismounting from or travelling in anyballoon
or aircraft otherthan as a passenger (fare paying or otherwise) inanydulylicensed standardtype of aircraft
anywhere in the world.

iv. Any loss suffered bythe Insured on account of his participation as the driver, co-driver or passenger during
motorracing or trial runs orrallies using a motorized vehicle or bicycle
V. Loss ordamage causedbyor arising from orin consequence of or contributed to nuclear weapons material

by or arising from or in consequence of or contributed to by ionizing radiation or contamination by
radioactivity from any nuclear fuel or from any nuclear waste from the combustion of nuclear fuel (including
any self-sustaining process of nuclear fission).
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Vi. From engaging in or participation in or involvement including but not limited to naval, military or air force
operation.
Vii. From participation in Adventure sports
Viii. Investigation & Evaluation: Code Excl04
a. Expensesrelated to any admission primarily for diagnostic and evaluation purposes only are
excluded.

b. Any diagnostic expenses which are not related or not incidental to the current diagnosis and
treatmentare excluded.
iX. Rest Cure, rehabilitation and respite care—Code — Excl05: Expensesrelated to anyadmission primarily for
enforced bed restand notfor receiving treatment. This alsoincludes:
a. Custodial care eitherathome orin a nursing facilityfor personal care such as help with activities
ofdailyliving suchas bathing, dressing, moving around either by skilled nurses or assistant or non-
skilled persons.

Any services for peoplewho are terminallyill to address physical, social, emotionaland spiritual needs.

X. Cosmetic or plastic surgery: Code — Excl08: Expenses for cosmetic or plastic surgery or any treatment
to change appearance unless for reconstruction following an Accident, Burn(s) or Cancer or as part of
Medically Necessary Treatment to remove a direct and immediate health risk to the insured. For this to
be considered a medical necessity, it mustbe certified by the attending Medical Practitioner.

Xi. Breach of Law: Code — Excl10 - Expenses for treatment directlyarising from or consequentupon any Insured
Person committing or attempting to commita breach of law with criminal intent.
Xii. Excluded Providers- Code — Excl11 Expenses incurred towards treatmentin anyhospital or by any Medical

Practitioner or any other provider specifically excluded by the Insurer and disclosed in its website/notified to
the policyholders are notadmissible. However, in case of life threatening situations or followingan Accident,
expenses up to the stage of stabilization are payable but notthe complete claim.

Xiii. Treatmentfor Alcoholism, drug or substance abuse or anyaddictive conditionand consequences thereof. Code
— Excl12
Xiv. Treatments received in health hydros, nature cure clinics, spas or similar establishments or private beds

registered as a nursing home attached to such establishments or where admission is arranged wholly or partly
for domestic reasons. Code — Excl13

XV. Dietary supplements and substances that can be purchased without prescription, including but not limited to
Vitamins, minerals and organic substances unless prescribed by a Medical Practitioner as part of
Hospitalization claim or daycare procedure. Code — Excl14

XVi. Unproven Treatments— Expenses related to any unproven treatment, services and supplies for or in
connection with any treatment. Unproven treatments are treatments, procedures or supplies that lack
significantmedical documentation to supporttheir effectiveness.Code — Excl16

XVil. Congenital external diseases, defects oranomalies,
XViii. Stem cell harvesting.
XiX. Any Convalescence, sanatorium treatment, private dutynursing or long-term nursing care.
XX. Treatmenttaken on Outpatient basis
XXi. Any treatment and associated expenses for alopecia, baldness including corticosteroids and topical

immunotherapywigs, toupees, hair pieces, anynon-surgical hair replacement methods, Optometric therapy.

14.Permanent Total Disablement - lliness
a. Cowverage

We will pay Sum Insured as specified on the Schedule of Coverage inthe Policy Schedule/Certificate of
Insurance, if Insured Person suffers from Permanent Total Disablement due to lliness which is contracted
during Period of Insurance and whose diagnosis firstcommence/occurs after the applicable waiting period
from first commencementof coverage underthis Section.

b. Special Conditions applicable to Permanent Total Disablement

i Survival Period

Claim underthis Section is payable only if Insured Person survives 7 days from the diagnosis and
fulfillmentofthe definition of the Permanent Total Disablement covered.
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The Claim is admissible onlywith confirmatory diagnosis of Permanent Total Disablement while the
Insured Person is alive (A claim would notbe admitted if the diagnosis is made postmortem)

Number of Claims and Benefits payable

On admissibilityof Claim under this Section, coverage for Insured Person under all Sections ofthis Policy
shallterminate. In consequence thereofno benefitshall be payable under anyother section ofthis Policy.

Waiting Period and Exclusions applicable to Permanent Total Disablement — lliness

We will notmake paymentfor any claim in respectofany Insured Person causedby, arising from or attributable
to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

Waiting Period

a. Waiting period of 90 days shall applyto all the claims from the firstcommencement of Coverage
underthis Section.

b. A waiting period of 48 months shall applyfor all Pre-existing Diseases Conditions declared
and/or accepted at the time of first enrolmentof Coverage underthis Section.In case of
enhancementof Sum Insured the exclusion shall applyafresh to the extent of Sum Insured

increase.

General Exclusions

We will notmake paymentfor any claim in respectofany Insured Person causedby, arising from or attributable
to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

Vil.

viii.

iii.
XiV.

XV.

XVi.

XVil.

Treatmentarising from or consequentupon war or any act of war(whetherwar be declared or not or
caused during service inthe armed forces of any country), invasion, act of foreign enemy, civil war,
public defense, rebellion, revolution, insurrection, militaryor usurped acts, nuclear weapons/materials,
chemical and biological weapons, radiation ofany kind.

Any lliness, sickness or disease other than those opted and specified as Major Medical illnesses under
this Cover.

Any Critical lliness or Surgical Procedure arising outofuse, abuse or consequence orinfluence ofany
substance, intoxicant, drug, alcohol or hallucinogen

Narcotics used by the Insured Person unless taken as prescribed bya registered Medical Practitioner
Any Claim caused due to intentional self-injury, suicide or attempted suicide.

Any Critical lliness or Surgical Procedure caused byor arising from or attributable to a foreign invasion,
act of foreign enemies, hostilities, (whether war be declared or not or while performing dutiesin the
armed forces of any country during war or at peace time), civil war, public defence, rebellion, revolution,
insurrection, militaryor usurped power;

Any claim caused byionizing radiation or contamination byradioactivity from any nuclear fuel (explosive
or hazardous form) or from any nuclear waste from the combustion of nuclear fuel, nuclear, chemical or
biological attack.

Working in underground mines, tunnelling orinvolving electrical installations with high tension supply, or
as jockeys or circus personnel;

Congenital External Anomalies or any complications or conditions arising there from including any
developmental conditions ofthe Insured;

Whilstengaging in Adventure Sports.

Involvement in naval, militaryor air force operation.

Participation by the Insured Person in any flying activity, except as a bonafide, passenger (fare paying
or otherwise) ofa recognized airline on regular routes and on a scheduled time table.

Treatmentof Obesity and any weight control program.

Congenital external diseases, defects oranomalies Pregnancy (including voluntarytermination),
miscarriage (exceptas a resultof an Accident or lllness), maternityor birth (including caesarean
section) exceptin the case of ectopic pregnancy.

treatmentto treat infertility any fertility, sub-fertility or assisted conception procedure,

Sterility, treatmentwhether to affect infertility, surrogate orvicarious pregnancy, birth control,
contraceptive supplies or services including complications arising dueto supplyingservices.

Investigative treatmentfor analysis and adjustments of spinal subluxation, diagnosis and treatmentby
manipulation ofthe skeletal structure or for muscle stimulation byany means excepttreatmentof
fractures (excluding hairline fractures) and dislocations ofthe mandible and extremities).
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XViii. Circumcisions (unless necessitated bylllness or Injury and forming partof treatment); treatmentfor
correction of vision due to refractive error, aesthetic orchange-of-life treatments ofany description and
sextransformation operations.

XiX. Plastic surgeryor cosmetic surgeryor treatments to change appearance unless necessaryas a part of
Medically Necessary Treatment certified by the attending Medical Practitioner for reconstruction
following an Accident, canceror burns.

XX Experimental, investigational or Unproven treatments, devices and phammacological regimens.

XXi. Treatmentrendered by a Medical Practitioner which is outside his discipline or the discipline for which
he is licensed; treatmentsrendered bya Medical Practitionerwhois a memberofan Insured Person's

family, or stays with him

15.Last Rites
a. Cowverage

We will pay the Sum Insured, as specified in the Schedule of Coverage on Policy Schedule/Certificate of
Insurance towards lastrites of Insured Person, if Insured Person sustains Injury due to Accident during the
Period of Insurance, which shall within twelve months ofits occurrence be the sole and direct cause of Death
of Insured Person.

b. Special Conditions applicable to this Section

The Coverage underthis Section terminates on admissibilityof Claim equal to the Sum Insured

c. Exclusions applicable to LastRites

We will notmake paymentfor any claim in respectofany Insured Person caused by, arising from or attributable
to any of the following unless expresslystated to the contrary in the Policy/Certificate of Insurance:

i Treatmentarising from or consequentupon war or any act of war(whetherwar be declared or not or
caused during service inthe armed forces of any country), invasion, act of foreign enemy, civil war,
public defense, rebellion, revolution, insurrection, militaryor usurped acts, nuclear weapons/materials,
chemical and biological weapons, radiation ofany kind.

ii. Any lliness, sickness or disease other than those opted and specified as Major Medical illnesses under
this Cover.

iil. Any Critical lliness or Surgical Procedure arising outofuse, abuse or consequence orinfluence ofany
substance, intoxicant, drug, alcohol or hallucinogen

iv. Narcotics used by the Insured Person unless taken as prescribed bya registered Medical Practitioner
V. Any Claim caused due to intentional self-injury, suicide or attempted suicide.
Vi. Any Critical lliness or Surgical Procedure caused byor arising from or attributable to a foreign invasion,

act of foreign enemies, hostilities, (whether war be declared or not or while performing dutiesin the
armed forces of any country during war or at peace time), civil war, public defence, rebellion, revolution,
insurrection, militaryor usurped power;

Vii. Any claim caused byionizing radiation or contamination byradioactivity from any nuclear fuel (explosive
or hazardous form) or from any nuclear waste from the combustion of nuclear fuel, nuclear, chemical or
biological attack.

Viii. Working in underground mines, tunnelling orinvolving electrical installations with high tension supply, or

as jockeys or circus personnel;
ix. Congenital External Anomalies or any complications or conditions arising there from including any

developmental conditions ofthe Insured;
X. Whilstengaging in Adventure Sports.
Xi. Involvement in naval, militaryor air force operation.
Xii. Participation by the Insured Person in any flying activity, except as a bonafide, passenger (fare paying
or otherwise) ofa recognized airline on regular routes and on a scheduled time table.

C. Optional Covers

In consideration of paymentofadditional Premium or reduction in the Premium as applicable, itis herebydeclared
and agreed that We will pay/restrict the expenses/benefits under below listed Covers subjectto all other terms,
conditions, exclusions and waiting periods applicable to the Coverage opted underthe Policy.

These Covers are optional and applicable only if opted for and upto the Sum Insured or limits mentioned on the
Schedule of Coverage in the Policy Schedule.
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Preventive Health Check-up

We will indemnifythe Insured Person towards the cost of Preventive Health Check — Up, up to the limit
mentioned on the Schedule of Coverage in the Policy Schedule/Certificate of Insurance.

Other terms and Conditions applicable to this Coverage

e The Coverage will be applicable as per the eligibility as mentioned on the Schedule of Coverage in
the Policy Schedule/Certificate of Insurance.

e Under this benefit, the Company will indemnify for the cost of Preventive Health Check-Up
undertaken by the Insured Person either ‘At every renewal irrespective of claim status’ or ‘At the end
of each block of continuous 3 claim free years’ as mentioned on the Schedule of Coverage in the
Policy Schedule/Certificate of Insurance.

e This benefitwill be only applicable to Insured Person covered for number of years as mentioned in
the Schedule of Coverage on the Policy Schedule/Certificate of Insurance

e Claim underthis Coverdoes notimpactthe Sum Insured.

e The test reports received under this Coverage will not be utilized for re-underwriting the expiring
coverage of Insured Person

Medical Evacuation

We willindemnifythe Insured Person for Air Ambulance transportation in an airplane or helicopter for
Emergency Care which requires immediate and rapid ambulance transportation as prescribed by Medical
Practitioner, from the site of first occurrence ofthe Accidentor llinessto the nearestHospital, that ground
transportation cannotprovide.

Conditions applicable to Medical Evacuation

i.  The Claim underthis cover is admissible onlyonce ina Policy Year
ii. This coverage is applicable with in Geographyas mentioned in the Schedule of Coverage on the
Policy Schedule/Certificate of Insurance

Ambulance Cover

We will pay Sum Insured for expenses incurred on Road Ambulance Services in India if Insured Person is
required,;
i to be transferred to the nearest Hospital following an emergency (namely a sudden, urgent,
unexpected occurrence or event, bodilyalteration or occasion requiringimmediate medical attention)
ii. or from one Hospital to another Hospital
iii. or from Hospital to Home (within same City) following Hospitalization

D. General Conditions

(Applicable to all sections unless otherwise stated)
I. Standard General Conditions

1. Fraudulent claim

If any claim made under the Policyis found to be fraudulent, oris supported by any fraudulentmeans
or devices or software by Insured Person oranyone acting on their behalfto obtain anybenefit under
this Policy then The Policy/Coverage shall be cancelled ab-initio from the Coverage commencement
date. All benefits payable, if any, undersuch Policy shall be forfeited with respectto such claim

2. Complete Discharge (Not applicable for Section 6)
Any payment to the Policyholder, Insured Person or his/ her nominees or his/ her legal
representative or assignee orto the Hospital, as the case may be, for any benefit underthe Policy
shall be avalid discharge towards paymentofclaim by the Company to the extent of that amount for
the particular claim.
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3. Renewal

i. Applicable to Health Covers

The Company shall be underno obligation to renew the Policy/Coverage on expiry of the period
for which premium has been paid. The Company reserves the right to offer revised rates, terms
and conditions atrenewal based on claim experience and a fresh assessmentofthe risk. This
policy may be renewed onlyby mutual consentand subjectto payment in advance of the total
premium atthe rate in force atthe time of renewal. The Company, however, shall notbe bound to
give notice that the policyis due for renewal orto acceptany Renewal premium. Unless renewed
as herein provided, this policy shall automaticallyterminate atthe expiry of the Policy Period/
Coverage Period.

ii. Applicable to Property Covers

a. End of Policy: This Policy will expire at the end of the Policy Period.

b. Renewalis not automatic, We may seekrelevantinformation from You for the purpose of
renewal. We can reject Your renewal only on grounds of mis - representation, non-
disclosure of material facts, fraud or non-co-operation on Your part.

c. Application for renewal: If You wish to renew the Policy, You mustapplyfor renewal
before the end of the Policy Period and pay the required premium amount.

4. Cancellation

i Cancellation by Insurer

We may cancel the Policy or Coverage on grounds of misrepresentation, fraud, non-disclosure of
material facts as soughtto be in proposal form/enrolment form or non-cooperation by Policy
Holder or Insured Person. Cancellation shall be ab initio from the inception date or the Renewal
date (as the case maybe), at our sole discretion upon giving 30 days’ notice

ii. Cancellation by Insured Person

You may cancel Your Coverage under the Policy at any time by giving Us written notice. The
cancellation shall be from the date of receipt of such written notice. In case of any claim made
during Policy Year, no premium will be refunded.

If no claim has been made underthe Policy, we will refund premium in accordance with the table
below

Refund table applicable to Non Loan Linked and Loan Linked - Fixed Sum Insured Basis

Mo_rll;fs]lllj’rc:alicy 1 year 2 year 3 year 4 year 5 year
% Return Premium
Uptol 90% 95% 95% 95% 95%
>1-3 70% 85% 85% 90% 90%
>3-6 45% 75% 80% 85% 85%
>6-12 0% 50% 60% 70% 75%
>12-15 NA 35% 50% 60% 70%
>15-18 NA 20% 45% 55% 65%
>18-24 NA 0% 30% 45% 55%
>24 - 27 NA NA 20% 35% 45%
>27 - 30 NA NA 10% 30% 40%
>30 -36 NA NA 0% 20% 35%
>36 - 39 NA NA NA 10% 25%
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>39 - 42 NA NA NA 5% 20%
>42 - 48 NA NA NA 0% 15%
>48 - 51 NA NA NA NA 10%
>51-54 NA NA NA NA 5%
>54 - 60 NA NA NA NA 0%

Refund table applicable to Reducing Balance Sum Insured

Policy Period 1 2 3 4 5 5 5 5 5 5

Loan Period 1 2 3 4 5 6 7 8 9 10
Year Of Cancellations % Return Premium

1 0% 25% 45% 57% 65% 70% 73% 74% 75% 76%

2 11% 26% 37% 45% 49% 51% 53% 54%

3 6% 17% 24% 28% 31% 33% 34%

4 4% 9% 12% 14% 15% 16%

Policy Period 5 5 5 5 5 5 5 5 5 5

Loan Period 11 12 13 14 15 16 17 18 19 20
Year Of Cancellations % Return Premium

1 77% 77% 78% 78% 78% 78% 79% 79% 79% 79%

2 55% 56% 56% 57% 57% 57% 58% 58% 58% 58%

3 35% 36% 36% 37% 37% 37% 38% 38% 38% 38%

4 16% 17% 17% 18% 18% 18% 18% 19% 19% 19%

Policy Period 5 5 5 5 5 5 5 5 5 5

Loan Period 21 22 23 24 25 26 27 28 29 30
Year Of Cancellations % Return Premium

1 79% 79% 79% 79% 79% 79% 79% 80% 80% 80%

2 59% 59% 59% 59% 59% 59% 59% 59% 59% 59%

3 39% 39% 39% 39% 39% 39% 39% 39% 39% 39%

4 19% 19% 19% 19% 19% 19% 19% 19% 20% 20%

i.In event of part prepaymentof the Loan, no refunds of premium shall be made under this Policy.
No refunds of premium will be made under the Policy during the lastyear of the Policy Period.

ii.Upon making any refund of premium under this Policyin accordance with the terms and conditions
hereofin respectofthe Insured, the cover in respectof the Insured shall forthwith terminate and
the Companyshall notbe liable underthe Policy.

iii.Notwithstanding anything contained herein or otherwise, no refunds of premium shallbe made in
respectof the Insured where Claim underthe Policy is admissible bythe Company.

5. Premium Payment Option(Not applicable for Section 6)

i. Policy holder/Insured Person shall have the option to pay policy premium in total at the inception of
policyorininstalments as per options as below
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Options Installment_ Premium Grace Period
Option

Option 1 Yearly 30 days

Option 2 Half Yearly 30 days

Option 3 Quarterly 30 days

Option 4 Monthly 15 days

ii. No Additional charges, on the existing premium are applicable irrespective of the Instalment Option
selected.

iii. Grace Period of 15 days in case of Monthly premium payment option and 30 days for Yearly, half
yearly and Quarterly premium paymentoption shall be applicable. Any hospitalization for diagnosis an
lliness/Critical lliness contracted duringthe grace period will notbe admissible under the Policy.

iv. If case ofnon-receiptofinstalmentPremium on the Instalmentdue date or before expiry of the grace
period, the policy stands cancelled and the Premium for unexpired period will be refund as below

v. In case of Claim under the Policy, unpaid instalment premium will be recovered from the Claim
amountpayable.

vi. Cancellation

a. Where Instalmentoption is notopted and premium has been paid in lumpsum, cancellation
grid as mentioned in clause 11 ii above will be applicable

b. When yearly payment optionis chosen,50% of yearly premium will be refunded when the
current period is less than 6 months in to the policy year. For cancellations after 6 months,
no refund will be payable.

c. Forall other Premium Paymentoptions, 50% of current instalment premium will be refunded
when the current period is less than 6 months in to the policy year. For instalment after 6
months, no refund will be payable.

d. In case of Claim during the Policy year, the Premium in respectof future instalmentwould
be adjusted againstClaim payable.

Instalment Premium payment through Auto Debit/ECS Facility

i. If Option of Premium paymentby Paymentis opted through auto Debit/ECS facility, a separate
authorization form shall be submitted by Policy Holder/ Insured Pers on where Premium to be
debited at a chosen frequencywill be mentioned upfront

ii. Where there is a change either in the terms and conditions of the Coverage or Policy or in the
premium rate, the ECS authorization shall be obtained afresh

iii. The Policyholder/Insured Person has the option to withdraw from the ECS mode at leastfifteen
days priorto the due date of instalmentpremium payable

iv. No additional chargeswill be levied or recovered in any manner from the benefits payable
towards cancellation ofthe ECS mode
6. Withdrawal of the Product

i.  We maywithdraw this product with the prior approval from Insurance Regulatoryand Development
Authority of India.
ii. We will intimate You/ Policy Holder of any such changes atleast3 months prior to date of such
revision or modification.
iii. In suchan event of withdrawal of this product, You/ Policy Holder can choose to renew this policy
under any of Our similar Health insurance products.
iv. Credit of continuity/waiting periods for all the previous policy years would be extended in the new
policy on Renewal with Us
7. Portability(Not applicable for Section 6)
Health Insurance portabilitycan be availed ifthe proposed Insured Person was insured continuouslyand
withouta break under this Policy with us.
Procedure to avail Portability:
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—h

8.

The Portability of Policy can be availed of by submitting the completed Proposal form, portability
annexure along with previous policy documents and Renewal notice of expiring policy, at least 45
days in advance, but not earlierthan 60 days, from the expiry of the existing health insurance policy.
Policy can be ported on at the time of Renewal of the existing Coverage.

Waiting period credits shall be extended to Pre-Existing Diseases and time bound
exclusions/waiting periods.

If the proposed Sum Insured is higher than the Sum insured under the expiring policy, all waiting
periods underthe Policy shall be applicable on the increased Sum Insured.

Portability shall be applicable to the Sum Insured under previous Policy

We will process Portability application within 15 days of receiving the complete proposal form and
Portability Form.

Grievance Re-dressal Procedure

In case of any grievance the insured person maycontactthe companythrough:
Website: www.hdfcergo.com

Toll free: 02262346234/ 01206234 6234

Contact Details for Senior Citizen: 022 6234 6234/ 0120 6234 6234

E-mail: care @hdfcergo.com

Insured person mayalso approach the grievance cell atany of the company’s branches with the details
of grievance.
If Insured person is not satisfied with the redressal of grievance through one of the above methods,
insured person maycontact the grievance officer at cqgo@hdfcergo.com

For updated details of grievance officer, kindly refer the link:
https ://www.hdfcergo.com/customer-voice/grievances

Contact Points Contact Point

Contacts us at https:/iwww.hdfcergo.com/customer-care/grievances. Call - 022-62346234/0120-62346234

Contact Pointfor
Senior Citizen

https ://www.hdfcergo.com/customer-care/grievances. Call -022 6234 6234/ 01206234 6234

Write to us at

care@hdfcergo.com

D-301, 3rd floor, Eastern Business District, LBS marg, Bhandup west, Mumbai — 400078

If Insured person is not satisfied with the redressal of grievance through above methods, the
insured person may also approach the office of Insurance Ombudsman of the respectiwe
areal/region forredressal of grievance as per Insurance Ombudsman Rules 2017.

Grievance may also be lodged at IRDAI Integrated Grievance Management System -

https://igms.irda.gov.in/

Il. Specific General Conditions

1. Right to inspect

If required by the Company, an agent/representative of the Company including an Investigator or
Surveyor appointed on thatbehalfshallin case ofanyloss orany circumstances thathave given rise
to the claim to the Insured be permitted at all reasonable timesto examine into the circumstances of
such loss. The Policy Holder/Insured Person shall on being required so to do by the Company
produce all books of accounts, receipts, documents relating to or containing entries relating to the
loss or such circumstance in his possession and furnish copies of or extracts from such of them as
may be required by the Company so far as they relate to such claims or will in any way assist the
Companyto ascertain the correctness thereofor the liability of the Companyunderthe Policy.

2. Special Provisions

3.

Any special provisions subjectto which this Policy has been entered into and endorsed in the Policy
or in any separate instrument shall be deemed to be part of this Policy and shall have effect
accordingly.

Entire Contract
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The Policy constitutes the complete contractofinsurance. No change or alteration in this Policyshall
be valid or effective unless approved in writing by the Company, which approval shall be evidenced
by an endorsementon the Policy.

4. Policy Disputes

Any dispute concerning the interpretation ofthe terms, conditions, limitations and/or exclusions
contained herein is understood and agreed to by both the Insured and the Companyto be subject
to Indian Law. Each party agrees to submitsuch dispute to a Court of competentjurisdiction and to
complywith all requirements necessaryto give such Courtthe jurisdiction. All matters arising
hereunder shall be determined in accordance with the law and practice of such Court.

5. Geography
The policy provides worldwide coverage unless specified in the Coverage otherwise

6. GracePeriod(Not Applicable for Section 6)

i. A grace period of 30 days for Renewal of Coverage is applicable underthe Policy. However,
Hospitalization or diagnosis ofan lliness/Surgical Procedure contracted during the grace period will
not be admissible under the Policy.

ii. For Renewalreceived after completion of 30-day grace period, the Coverage would be considered
as fresh withoutany Renewal benefits
iii. For Policies oninstalmentbasis, Grace Period is available as given below.

Installment Premium Option Grace Period applicable
Yearly 30 days
Half Yearly 30 days
Quarterly 30 days
Monthly 15 days

7. Loadings(Not applicable for Section 6)

l. We may apply loading on the premium, based on the declarations made in the proposal form and the
health status, habits and lifestyle, pastmedical records, and the results ofthe Pre -Policy medical
examination ofthe persons proposed forinsurance.

I. The maximum Medical Underwriting loading shall notexceed 100% for each condition and a total of
150% for each Insured Person

M. Loadings will be applied from Commencementdate of the Policy including subsequent Renewal(s) with
Us or onincreased Sum Insured. We will not apply any additional loading on Your policy premium at
Renewal based on claim experience in Your Policy.

V. We will inform You aboutthe proposed loading with time bound exclusion (ifany) through a counter offer
letter and will issue the Policy only on Your acceptance within 15 days of the receipt of such counter
offer letter. In case, you neither accept the counter offer nor revert to Us within 15 days, We shall cancel
Your application and refund the premium paid within next7 days.

8. Endorsements

The following endorsements are permissible during the Coverage Period:
1.1. Non-Financial Endorsements —which do not affectthe premium

i Minor rectification/correction in name ofthe Insured Person (and notthe complete name change)
ii. Rectification in gender of the Insured Person (ifthis does notimpact the premium)
iii. Rectification of date of birth of the Insured Person (ifthis does not impactthe premium)

iv. Changeinthe correspondence address ofthe Proposer (ifthis does not impactthe premium)
V. Change in Nominee Details

Vi. Change in bank details

Vii. Any other non-financial endorsement

1.2. Anancial Endorsements —which result in alteration in premium
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i Cancellation of Policy
ii. Any other financial endorsement

9. Paymentof Claim(Not applicable for Section 6)

i If there are any deficiencies in the necessaryclaim documents which are notmetor are partially met,
We willsend amaximum of 3 (three) reminders following which We will send a closure letter or make
a part-paymentif We have not received the deficiencydocuments after 45 days from the date of the
initial requestfor such documents

ii. On receipt of all the documents and on being satisfied with regard to the admissibility of the claim as
per policy terms and conditions, We shall offer within a period of 30 days a settlementofthe claim to
the Insured person.

iii. Upon acceptance of an offer of settlement by the Insured person, the payment of the amount due
shallbe made within 7 days from the date of acceptance of the offer by the Insured Person. In the
cases ofdelayin the paymentWe shall be liable to pay interestat a rate which is 2% above the bank
rate prevalent at the beginning ofthe financial year in which the claim is reviewed by it.

iv. However, where the circumstances ofa claim warrantan investigation, We will initiate and complete
such investigation at the earliest, in any case not later than 30 days from the date of receipt of last
necessarydocument. In such cases, We will settle the claim within 45 days from the date of receipt
of lastnecessarydocument. In case of delay beyond stipulated 45 days, the Companywill be liable
to pay interest at a rate which is 2% above the bank rate from the date of receipt of last necessary
documentto the date of payment of claim.

V. If We, for any reason decide to reject the claim the reasons regarding the rejection shall be
communicated to You in writing within 30 days of the receiptof documents.
Vi. If requested byUs and at Our cost, the Insured Person mustsubmitto medical examination by Our

Medical Practitioner as often as We consider reasonable and necessary and We/Our
representatives must be permitted to inspect the medical and Hospitalization records pertaining to
the treatmentof Insured Person and to investigate the circumstances pertaining to the claim.

Vil We and Our representatives mustbe given all reasonable co-operation in investigating the claim in
orderto assess Our liabilityand quantum in respectof the claim

E. Claims Procedure

You shall intimate the Claims to us through any available mode of communication
Claim Intimation as specified in the Policy, Health Card or ourWebsite, You can register your claim
through callto our IPO (Mobile/Portal) app, e-mail, Call to our call centre.

Claim Intimation Timelines Within 15 days from the date of occurrence ofthe event (Other than Hospitalization)

Cashless Hospitalization Cashless claims for Reimbursement
Emergencies Planned Hospitalizations Claims
outside India
Claim Intimation Timelines Within 24 hours At least72 Within 24 hours of the Within 48 hours of
(in case of Hospitalization) of - hours priorto Emer_ger_1cy_ a_dmlssmn orbefore
Hospitalization. the planned Hospitalization. discharge from the
Hospitalization At least72 hours prior Hospital,
to theplanned whicheveris earlier.

Hospitalization
1. PolicyNumber,

2.Name of the Insured Person(s) named in the Policy schedule/Certificate availing
treatment(ifapplicable)

3. Nature ofdisease/illness/injury (ifapplicable)

4.Name and address of the attending Medical Practitioner/Hospital (if applicable)

5. Date ofadmission & probable date ofdischarge (ifapplicable)

Particulars to be provided
to Us for Claim notification

6. Firstinformation Reportand Final Police report, wherever is necessary
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Surveyor’s Responsibilities

Condonation of delay

7. Any other supporting documents as maybe required bythe Company

8.Insured Person's own Indian bank cancelled cheque copy and bank details in
attached format.

The Surveyor mustissue an ‘ILA or initial loss assessment, as soon as his
preliminaryassessmentis over.

He should continue to advice about revision in reserve as his adjustment
progresses, till a firm figure is arrived at.

He must submitthe reports and photographs both in hard copies and soft
copies. Supporting documents will have to be scanned.

He should clearlyestablish coverage.
He mustclearlyestablish Cause ofloss.

Loss Adjustment should be done in clear financial terms, with attachments
certified by a CA if financial statements are involved.

Salvage value.

The Surveyor should also determine loss minimization possibilities, by
involving experts from India/Abroad. If so agreed, with the insurers, he wil
coordinate the activities of these specialists, so as to ensure that maxmum
equipmentis made serviceable again.

If the claim is notnotified/ or submitted to Us within the specified time limits,
then We shall be provided the reasons forthe delay in writing. We will
condone such delayon merits where the delay has been proved to be for
reasons beyond the claimant’s control.

Claims Procedure Applicable to Health Covers

Claims Documents to be
submitted for Major lliness
and Permanent Total
Disablement due to lliness.

10.

11.

12.

Dulyfilled Claim Form with signature of claimant.

Copy of Discharge Summary/ Discharge Certificate / Death Certificate (in case
insured expired);

Firstconsultationletter from treating Medical Practitioner

Medical certificate confirming diagnosis, and the treatment from Medical
Practitioner

certificate from treating Medical Practitioner, specifying the duration and
aetiology

OT Notes in case of Surgery

Medical certificate from treating Medical Practitioner specifying the diagnosis
and need forthe surgery

MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable

All pathological/Histopathological and radiological Investigation Reports

NEFT details & cancelled cheque of Claimant or Nominee (in case clamant
expired), Provide legal heir certificate in casenomineeis minor.

Provide KYC ( Know your customer) form along with photocopy of any one of
following KYC documents for all claims amounting to Rs 1 lakh and abowe
(Aadhaar Card, Passport, Driving License Voter ID, etc)

Other necessarydocumentas required bythe Company
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Claims documents and
procedure for Second
Opinion

Claims Documents to be
submitted for Loss of Income
due to termination

Claims Documents to be
submitted for Loss of Income
due to resignation due to Cl

Claims Documents to be
submitted for Loss of Income
due to resignation due to
Accidental Permanent Total
Disablement

Claims documents to be
submitted for Accidental
Death

We may require the Insured Person to undergo medical examination by Medical
Practitioner authorized by Us to obtain an independent medical opinion for the
processing of the claim. Any cost towards such medical examination will be bome

by Us.

1. Duly filled claim form along with the copy of all medical reports including
investigationreports and discharge summaury (ifany)

2. SelectOurnetwork Medical Practitioner from whom you would prefer to take the
second opinion. (Please refer our Website or call at 24 X7 toll free line to obtain
the listof Our panel doctors).

3. On receipt of the complete set of documents, We will forward the same to the
concerneddoctor.

4. The Second Opinion shall be forwarded to the member within 15 working days
of receiptofthe complete setof documents.

5. Where Claim is on reimbursementbasis — Diagnostic reportand invoice from
Medical Practitioner

1. Dulycompleted claim form;

2. Certificate if applicable from the Bank stating the amortization schedule, the
EMI Amounts, Principal Outstanding, etc.

3. Certificate from the employer of the insured confirming the termination with
date of and period of termination.

4. Form 26 AS

5. Any other necessarydocumentas maybe required by the Company.

6. NEFT details & cancelled cheque of Claimant or Nominee (in case claimant
expired), Provide legal heir certificate in case nomineeis minor.

1. Dulycompleted claim form;

2. Certificate if applicable from the Bank stating the amortization schedule, the

EMI Amounts, Principal Outstanding, etc.

3. ResignationLetter/ Resignation Acceptance letter

4. NEFT details & cancelled cheque of Claimant or Nominee (in case claimant

expired), Provide legal heir certificate in case nomineeis minor.

1. Dulyfilled Claim Form with signature of claimant.

2. Copyof Discharge Summary/Discharge Certificate

3. Firstconsultationletter from treating Medical Practitioner

4. Certificate from treating Medical Practitioner, specifying the duration and

aetiology

5. OT Notes in case of Surgery

6. Medical certificate from treating Medical Practitioner specifying the diagnosis

and need for the surgery

7. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if

applicable

8. NEFT details & cancelled cheque of Claimant or Nominee (in case claimant

expired), Provide legal heir certificate in case nomineeis minor.

1. Medical Practitioner's Report

2. Medico Legal Certificate
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3. Death certificate

4. Postmortem if conducted/FSL (Forensic science laboratory)report — To check
for drug abuse/intoxication

5. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable.

1. Medical Practitioner's Report
2. Medico Legal Certificate

3. Investigation Reports like Laboratory test, X-rays and reports essential of
confirmation ofthe Injury;

4. Disability certificate from a government certified Medical Practitioner or

Claims documents to be government Hospital confirming the extentand nature of disability;
submitted for Permanent
Disablement 5. Discharge summary from the Hospital Medical reports, case histories,

investigationreports,treatmentpapers as applicable.

6. Letter from treating Medical Practitioner mentioning the reason and date for
disablementand confirming the disablement.

7. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable.

1. Medical Practitioner’s Report
2. Medico Legal Certificate

3. Investigation Reports like Laboratory test, X-rays and reports essential of
confirmationofthe Injury;

4. Dischargesummaryfrom the Hospital

5. Medical reports, case histories, investigation reports, treatment papers as

applicable.
Claims documents to be
submitted for Temporary 6. Letter from treating Medical Practitioner mentioning the reason and date for
Total Disablement disablementand confirming the disablement. And advised days ofrest.

7. Leave certificate from the employer (If Employed)
8. Fitness certificate from Medical practitioner

9. Insured's ownlIndian bankcancelled cheque copyand bank details in attached
format

10. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable
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1. CopyofDischarge Summary/Discharge Certificate along with time of admission
and discharge for Hospital cash benefit

2. Firstconsultationletter from treating Medical Practitioner

Claims documents to be 3. Certificate from treating Medical Practitioner, specifying the duration and etiology

submitted for Hospital Cash 4. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if

applicable

5. NEFT details & cancelled cheque of Claimant or Nominee (in case claimant
expired), Provide legal heir certificate in casenomineeis minor.

1. Medical Practitioner's Report

2. Investigation Reports like Laboratory test, X-rays and reports essential of
confirmation ofthe Injury;

3. Disability certificate from a government certified Medical Practitioner or
governmenthospital confirming the extentand nature of disability;

Claims documents to be 4. Original Discharge summaryfrom the hospital

submitted for Broken Bones 5. Medical reports, case histories, investigationreports, treatment papers as

applicable.

6. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable

7. Relevant treatment papers clearly mentioning the areas of fracture with their
severity.

1. Consultationnote or EmergencyRoom's Medical Practitionermedical report

2. Copy of the passport showing the date of entry and exit related to journey (to

Claims documents to be &fro) from India.

submitted for Medical

. 3. All relevant Original Invoices for the expenses incurred towards ambulance
Evacuation

facility.

4. A covering letter from claimantmentioning the details ofloss.

1. Consultationnote or EmergencyRoom's Medical Practitionermedical report.

) 2. Relevanttreatmentpapers or Discharge Summary.
Claims documents to be

submitted for Emergency 3
Medical Expenses and
Accidental Hospitalization

. Copy of the passport showing the date of entry and exit related to journey (o
&fro) from India.

4. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable
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5. All relevantOriginal Invoices for the expenses incumred.

1. Consultation Note OR Emergency Room's Medical Practitioner medical report
OR

2. Relevant TreatmentPapers OR Discharge Summary. .

3. Letter from treating Medical Practitioner, mentioning the cause of death if death
occurred after along period from the date of incident.

Claims documents to be 4. Disability certificate from a government certified Medical Practitioner or
submitted for Dependent

Child Education Benefit and government hospital confirming the extentand nature of disability;

Parental Care Benefit N
5. Death certificate

6. Final policeinvestigation report
7. Post-mortem Reportor Coroner’s Report

8. MLC/FIR copy/ certificate regarding abuse of Alcohol/intoxicating agent if
applicable.

1. Dulycompleted and signed claim form.
2. Policy/Certificate Copy

3. Expenses incurred towards supporting equipment (wheel chair, railings,
customized motor vehicle)

4. Consultation Note Or Emergency Room's Medical Practitioner medical report

Claims documents to be OR Relevant Treatment Papers OR Discharge Summary.

submitted for Mobility

Extension Cover . .
5. All relevantinvoices forthe expensesincurred.

6. Letterfrom treatingMedical Practitioner mentioning the reason for disablement
and confirming the disablement.

7. Details of home, office and /or vehicle or towards purchase of an Artificial
limb/wheelchair/or anylimb during claim processing

1. MedicalPractitioner’s Report

2. Medico Legal Certificate

3. Investigation Reports like Laboratory test, X-rays and reports essential of

. confirmationofthe Injury;
Claims documents to be jury

submitted for Chauffeur 4. Original Discharge summaryfrom the Hospital

Benefit
5. Medical reports, case histories, investigationreports, treatment papers as
applicable.
6. Letterfrom treating Medical Practitioner mentioning the reason and date for
disablementand confiring the disablement.
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7. Originalinvoices of transport

Claims documents to be 1. Claim Form, dulycompleted
submitted for Last Rites
Cover 2. Death certificate

1. Attested copy of certificate from treating Medical Practitioner specifying type of
Claims documents to be burns with percentage of burns
submitted for Burns 2. Attested copyof FIR. (If any)

3. All X-Ray/ Investigation reports andfilms supporting to dis ability.

Particulars to be provided for 1. Policy Number

pre-authorization Name of the Insured person(s) named in the Policy schedule availing
treatment

Nature of disease/lliness/Injury

Name and address ofthe attending Medical Practitioner/Hospital

Date of admission & probable date of discharge

Approximate Claim Expenses

N

o0 hw

Any other relevantinformation as required

i. If the particulars are notprovided in full or are insufficientfor Us to consider the
request, We will requestadditional information ordocumentation

ii. On receiptof dulyfilled pre authorization form from the Network Provider along

Process for obtaining Pre- ) o )
with other sufficientdetails to assess the request, We may;,

Authorization

Issue the authorization letter specifying the sanctioned amount any specific

limitation on the claim and non-payable items, ifapplicable

or

Rejectthe requestfor pre-authorization specifying reasons for the rejection.

Condonation of Delay If the claim is notnotified/ or submitted to Us within the specified time

limits, then We shall be provided the reasons for the delay in writing. We
will condone such delayon merits where the delay has been proved to be
for reasons beyond the claimant’s control

Claims Procedure Applicable to Section 6 — Property Cover

1. ClaimsProcedure

If You sufferaloss because of an Insured Event, You mustmake a claim for Your financial loss at Your
cost. The procedure for making a claim is given below. These include things that You must do, and
that You must not do. It is important to comply with these to ensure thatit does not prejudice Your
claim inany manner.

A. Immediate notice toUs

a As soon as any physical loss or damage occurs to Your Home Building or
HomeContentsduetoaninsuredEvent,Youmustimmediatelygivenoticeto Us of the loss or damage.
This is necessaryfor Us to survey/ investigate the loss ordamage, as mayberequired.
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b, You cangive notice to any of Our offices orcall-centres.
¢ You muststateinthisnotice

i.
ii.
iii.
iv.
V.

vi.

Vi
viii
iX.

the Policy Number,

Yourname,

details ofreport to the police that Youmade,
details ofreport to any Authority that Youmade,
details ofthe InsuredEvent,

a brief statementoftheloss,

. particulars ofany otherinsurance of Your Home Building or any of Your HomeContents,

. details ofloss ordamage under any Optional Cover orAdd-ons,
submitphotographs ofloss or physical damage, whereverpossible.

B. Steps to prevent loss anddamage

You musttake all reasonable steps to prevent further loss ordamage to Your Home Building
and HomeContents.

Until We have inspected Your Home Building and Home Contents, and have given Our
consent,
i. You mustnotsell, give away or dispose of any damaged items of any property for which
You are making aclaim;
ii. You mustnotwash or clean, or remove any damaged item or debris, except for any
urgentnecessity;
iii. You mustnotcarry outrepairs, unless such repairs are urgent and You cannot contact
Us.

C. Immediate notice toAuthorities

D. Submit claim

AssoonasanylossordamageoccurstothelnsuredProperty,Youmustgive immediate report to
appropriate legal authorities. For example, You must
reporttothefirebrigadeofthelocalauthorityandthepaliceifthereisdamage by fire/ explosion /
implosion or lightning. In case ofsubsidence /landslide/rockslide, You mustinform the District
Administration. In the event ofimpactdamage ofany kind or Riot Strikes, Malicious damages
and acts of terrorism, You mustinform the police. If there is a theft within 7 (seven) days
following an Insured Event You mustinform the police.

We may, but not necessarily, waive this condition if We are satisfied that by
reasonofextremehardshipitwasnotpossibleforYouoranyotherpersonon Your behalf to give
suchreport.

Claim

form:
YoumustsubmitYourclaiminOurclaimformattheearliestopportunity,
butwithin30daysfromthedate Youfirstnoticethelossordamage.The claim form is available in
any of Our branches, and on Ourweb-site.

You muststate in Your claim the details of any other insurance policythat covers the
damage orloss for which You have filed Your claim,whether You have purchased such
other insurance, orsomeone else has purchased itforYou.
We shall not be liable for any loss or damage after the expiry of 12 months from the
happening of the loss or damage unless the claim is the subject of
pendingactionorarbitration.lfWedisclaimliabilityforaclaimYouhavemadeandiftheclaimisnotma
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deasubjectmatterofasuitinacourtoflawwithina period of 12 months from the date of disclaimer,
the claim shall notbe recoverablehereunder.

E. Establishloss

a. You must prove that the Insured Event has occurred, and the extent of physical loss or
damage You have suffered with fulldetails.
b. When Werequest,

i You mustsupport Your claim for Home Building and/or Home Contents with plans,
specification books, vouchers, invoices pertaining to costs incurred by You for
reconstruction/replacement/repairs.

ii. You mustallow Us, Our officers, surveyors or representatives to inspectthe loss or
damage to Your Home Building and/or Home Contents and to take measurements,
samples,damaged items or parts, and photographs thatare relevant.

iii. You mustgive Us authority to see the relevant records and get information aboutthe
Event and Your loss from the police or any other authority.

c. For Optional Cover of Personal Accident, Death Certificate and Post Mortem report
(wherever necessary) shall besubmitted.

F. Fraudulentclaim

If You, or anyone on Your behalf, make a false or fraudulent claim, or support a claim with any false or
fraudulentstatementor documents:

i We will not pay,

ii. WecancancelthePolicy:insuchacase,Youwillloseallbenefitsunder this Policyand premium
that You have paid,and

iii. We can also inform the police, and startlegal proceedings againstYou.

G. Otherinsurance

a. If You have any other policy with Us or any other Insurance Company (taken by You or by
anyone else for You) covering in whole or in part any claim that You have made underthis
Policy, You have arightto askfor settlementof Your claim under any of thesepolicies.

b. If You choose to claim under this Policy from Us, We will settle Your claim within the limits
and the terms and conditions ofthis Policy.

c. After We pay the amount under Your claim, We have the right to ask for contribution from
the Insurers thathave given You the other policies.
d. We will ensure that Our actions do notimpose anyliabilityon You.

H. Recovery action byUs

a. When We accept and pay Your claim under the Policy, We can start legal proceedings to
recover the amount or property from the third party who has caused the loss or damage ©
Your Home Building or Home Contents. You
mustgiveauthoritytoUstotakesuchactionandexercisethisrighteffectively,
whenWerequestYou,whetherbeforeoraftermakingpaymentofYourclaim. You must give all
information, cooperation, assistance and help for this purpose. You must not do anything
which will prejudice Our right. We can do this

i withoutseeking Yourconsent,
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ii. in Your name,and
iii. whetheror not Your loss has been fullycompensated.

b. Any amountWe recover from such person will be applied first to the costs of the legal
proceedings and recovery, then to the claim amount We have paid or must payto You. We
will pay Youanybalance.

c. You can startlegal proceedings againstanyperson who has caused the loss ordamage only
with Our prior consent, and on conditions thatWe willimpose. You mustnotcompromise or
settle any claim against such person without Our consent. If You recover any amount from
such person, You mustreturn to Us the amount We have paid for Your claim. We can take
over the conduct of legalproceedingsthatYouhavestartedandcontinuetheproceedingsinYour
name.

1. List of documents for Reimbursement Claims

i. Completelyfilled claim form, duly signed (by claimant/proposer) and stamped (by Hospital).
ii. GovernmentApproved Photo ID & Age Proof
iii. Copy ofclaim intimation letter /reference of Claim Intimation Number in the absence of main claim documents
iv. Copy of the Hospital's Registration Certificate/Hospital Registrationnumberin case of Hospitalization in any
non-network hospitalof HDFC ERGO GIC or certificate from Hospital authorities providing facilities available
including number ofbeds.
v. Discharge Card/Day Care Summary/ Transfer Summary
vi. Final hospital bill with all depositand final paymentreceiptand refund receipt(s), ifadvance amountrefunded
vii. Invoice with payment receipt and implantstickers for all implants used during surgeries e.g. lens sticker and
invoice in cataract Surgery, stentinvoice and stickerin Angioplasty Surgery.
viii. All previous consultation papers indicating history and treatment details for current lllness and advice for
current hospitalization.
ix. All diagnosticreports (including imaging and laboratory) along with prescription by Medical Practitioner and
invoice / bill with receiptfrom diagnostic centre
x. All medicine /pharmacyhbills along with prescription by Medical Practitioner
Xi. MLC /FIR Copy - in Accidental cases only
xi. Historyof alcohol consumption or anyintoxication certified by firsttreating doctor in case of accidental cases.
xiii. Copy of Death Summaryand copy of Death Certificate (in death claims only)
xiv. Pre and Post-Operative Imaging reports
xv. Copy of indoor case papers with nursing sheetdetailing medical historyofthe patient, treatmentdetails, and
patient's progress (to be submitted wherever required by the insurer).
xvi. Invoice for Vaccination and payment receipt
xvii. KYC documents (in all claims above Rs 1 lakh) - (Ration Card/ Driving License/ Aadhar Card/ Passport/any
other Government authorized identity proof of the Claimantcarrying name, photograph & address) and duly
filled KYC form with 1 signed across passportsize coloured photograph ofthe Claimant***
xviii. Duly filled NEFT form with cancelled blank cheque (with IFSC code, AC number,and name mentioned on
cheque leaf)
xix. Settlementletter(s), copy (-ies) of paymentreceipts, and entire certified copy of paid claims in case of partial
claim settlementfrom otherinsurer.

*** n case of death of Insured Person, the same document reugirement would be for nominee/legal heir of
Insured Person(NOC in favour of 1 or more than 1 undisputedly selected legal heir(s) by remanining legal
heir(s).

2. Conditions for obtaining Cashless facility

i. Cashless facility can be availed only at Our Network Provider. The complete listof Network Providers
and empanelled Service Providers is available on Our website and can be obtained by contacting Us.

ii. We reserve the right to modify, add or restrict any Network Provider for Cashless Facilities at Our sole
discretion. The same shall be duly updated on Our website. You shall check the updated list of Network
Providers before applying for Cashless Claim.

iii. Pre-authorization is valid for 15 days from date of issuance and if all the details of the
Hospitalization/treatment, including dates, Hospital and locations match with the details as per Cashless
authorized.

iv. We willmake paymentfor the Cashless authorized amountdirectlyto the Network Provider.
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v. If the claimis not notified to Us within the specified time limits,then We shall be provided the reasons for
the delay in writing. We will condone such delay on merits where the delay has been proved to be for

reasons beyond the claimant’s control

3. Payment of a Claim

i If there are any deficiencies in the necessaryclaim documents which are not
met or are partially met, We will send a maximum of 3 (three) reminders
following which We will send a closure letter or make a part-payment if We
have not received the deficiency documents after 45 days from the date of the
initial requestfor such documents

ii. The Company shall settle or reject a claim, as the case may be, within 30
days from the date of receiptof lastnecessarydocument.

iii. In the case ofdelayin the paymentof a claim, the Company shall be liable o
pay interestto the Policyholder from the date of receipt of last necessary
documentto the date of paymentof claim at a rate 2% above the Bank Rate.

iv. However, where the circumstances ofa claim warrantan investigation in the
opinion of the Company, it shall initiate and complete such investigation at
the earliest,in any case not later than 30 days from the date of receiptof last
necessarydocument. In such cases, the Company shall settle or reject the
claim within 45 days from the date of receipt of lastnecessarydocument.

V. In case of delay beyond stipulated 45 days, the Company shall be liable to
pay interestto the Policyholder/Insured Person at a rate 2% above the
Bank Rate from the date of receipt of lastnecessarydocumentto the date of
paymentof claim.

Vi. If We, for any reason decide to reject the claim, the reasons regarding the
rejection shall be communicatedto You in writing within 30 days ofthe receipt
of documents.

Vii. If requested by Us, at Our cost, the Insured Person mustsubmitto medical

examination by Our Medical Practitioner as often as We consider
reasonable and necessaryand We/Our representatives mustbe permitted o
inspect the medical and Hospitalization records pertaining to the Insured
Person’s treatment and to investigate the circumstances pertaining to the

claim.
Viii. We and Our representatives must be given all reasonable co-operation in
investigating the claim in orderto assess Our liabilityand quantum in
iX. respectofthe claim
Contact Us
Within India Outside India
Toll Free No: 80008250825
Claim Intimation: ] Global Toll Free No : +800 08250825
Service No.022-62346234/0120-62346234 (accessible from locations outside India only)
) ] Landline no (Chargeable): 0120-4507250
Email:healthclaims@hdfcergo.com Emailtravelclaims@hdfcergo.com
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Claim document
submission at HDFC ERGO General Insurance Co. Ltd.

address Stellar IT Park, Tower-1
5th Floor, C - 25, Noida, Sector 62,201301, Uttar Pradesh

Listof Ombudsman

Jurisdiction of Office

Office Details Union Territory,District)

AHMEDABAD - ShriKuldip Singh
Office of the Insurance Ombudsman,

JeevanPrakash Building, 6th floor, Gujarat,
TilakMarg, ReliefRoad, Dadra & Nagar Haveli,
Ahmedabad —-380001. Daman and Diu.

Tel.: 079 -25501201/02/05/06
Email: bimalokpal.ahmedabad @ecoi.co.in

BENGALURU - Smt. Neerja Shah

Office of the Insurance Ombudsman,
JeevanSoudhaBuilding,PID No.57-27-N-19
Ground Floor, 19/19, 24th Main Road,

JP Nagar, Ist Phase,

Bengaluru—-560078.

Tel.: 080 -26652048/26652049

Email: bimalokpal.bengaluru@ecoi.co.in

Karnataka.

BHOPAL - Shri Guru Saran Shrivastava
Office of the Insurance Ombudsman,
JanakVihar Complex, 2nd Floor,

6, Malviya Nagar, Opp. Airtel Office,

Near New Market,

Bhopal — 462 003.

Tel.. 0755-2769201/2769202

Fax: 0755 - 2769203

Email: bimalokpal.bhopal@ecoi.co.in

Madhya Pradesh
Chattisgarh.

BHUBANESHWAR - Shri Suresh Chandra
Panda

Office of the Insurance Ombudsman,

62, Forestpark,

Bhubneshwar—751 009.

Tel.: 0674 - 2596461 /2596455

Fax: 0674 - 2596429

Email: bimalokpal.bhubaneswar@ecoi.co.in

Orissa.
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Office Details

Jurisdiction of Office
Union Territory,District)

CHANDIGARH - Dr. Dinesh Kumar Verma
Office of the Insurance Ombudsman,
S.C.0. No. 101, 102 & 103, 2nd Floor,
Batra Building, Sector 17 — D,
Chandigarh—160017.

Tel.: 0172-2706196/2706468

Punjab,

Haryana,

Himachal Pradesh,
Jammu & Kashmir,

Anna Salai, Teynampet,

CHENNAI - 600 018.

Tel.: 044 - 24333668/24335284

Fax: 044 - 24333664

Email: bimalokpal.chennai@ecoi.co.in

Fax: 0172 - 2708274 Chandigarh.
Email: bimalokpal.chandigarh@ecoi.co.in
CHENNAI - Shri M. VasanthaKrishna
Office of the Insurance Ombudsman,
Fatima Akhtar Court, 4th Floor, 453, .
Tamil Nadu,

Pondicherry Town and
Karaikal (which are part of Pondicherry).

DELHI - ShriSudhir Krishna
Office of the Insurance Ombudsman,
2/2 A, Universal Insurance Building,

Guwahati — 781001 (ASSAM).
Tel.: 0361 -2632204/2602205
Email: bimalokpal.guwahati@ecoi.co.in

Asaf Ali Road, Delhi.

New Delhi—110002.

Tel.: 011-23232481/23213504

Email: bimalokpal.delhi@ecoi.co.in

GUWAHATI - ShriKiriti .B. Saha Assam

Office of the Insurance Ombudsman, Me haI’a

JeevanNivesh, 5th Floor, Magipurya’

Nr. Panbazar over bridge, S.S. Road, . '
Mizoram,

Arunachal Pradesh,
Nagaland and Tripura.

HYDERABAD - Shri I. Suresh Babu
Office of the Insurance Ombudsman,
6-2-46, 1st floor, "Moin Court",

Lane Opp. Saleem Function Palace,

A. C. Guards, Lakdi-Ka-Pool,
Hyderabad - 500 004.

Tel.: 040- 67504123/23312122

Fax: 040-23376599

Email: bimalokpal.hyderabad @ecoi.co.in

Andhra Pradesh,

Telangana,

Yanam and

part of Territory of Pondicherry.

JAIPUR - Smt. SandhyaBaliga
Office of the Insurance Ombudsman,
JeevanNidhi-II Bldg., Gr. Floor,
Bhawani Singh Marg,

Jaipur- 302 005.

Tel.: 0141 - 2740363

Rajasthan.
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Jurisdiction of Office

Office Details Union Territory,District)

Email: Bimalokpal.jaipur@ecoi.co.in

ERNAKULAM - Ms. PoonamBodra
Office of the Insurance Ombudsman,
2nd Floor, PulinatBldg.,

Opp. Cochin Shipyard, M. G. Road,
Ernakulam - 682 015.

Tel.: 0484 - 2358759/ 2359338

Fax: 0484 - 2359336

Email: bimalokpal.ernakulam@ecoi.co.in

Kerala,
Lakshadweep,
Mahe-a part of Pondicherry.

KOLKATA - Shri P. K. Rath

Office of the Insurance Ombudsman,
Hindustan Bldg. Annexe, 4th Floor,
4, C.R. Avenue,

KOLKATA -700072.

Tel.: 033-22124339/22124340
Fax:033-22124341

Email: bimalokpal.kolkata@ecoi.co.in

West Bengal,
Sikkim,
Andaman & NicobarlIslands.

LUCKNOW -Shri Justice Anil Kumar Districts of Uttar Pradesh :

Srivastava Laitpur, Jhansi, Mahoba, Hamirpur, Banda, Chitrakoot,

Office of the Insurance Ombudsman, Allahabad, Mirzapur, Sonbhabdra, Fatehpur, Pratapgarh,

6th Floor, JeevanBhawan, Phase-ll, Jaunpur,Varanasi, Gazipur, Jalaun, Kanpur, Lucknow, Unnao,
Nawal Kishore Road, Hazratganj, Sitapur, Lakhimpur, Bahraich, Barabanki, Raebareli, Sravasti,
Lucknow - 226 001. Gonda, Faizabad, Amethi, Kaushambi, Balrampur, Basti,

Tel.: 0522 -2231330/2231331 Ambedkarnagar, Sultanpur, Maharajgang, Santkabirnagar,
Fax 0522 -2231310 Azamgarh, Kushinagar, Gorkhpur, Deoria, Mau, Ghazipur,
Email: bimalokpal.lucknow@ecoi.co.in Chandauli, Ballia, Sidharathnagar.

MUMBAI - ShriMilind A. Kharat
Office of the Insurance Ombudsman,
3rd Floor, JeevanSevaAnnexe,

S. V. Road, Santacruz (W),

Mumbai - 400 054.

Tel.: 022 -26106552/26106960

Fax: 022 -26106052

Email: bimalokpal.mumbai@ecoi.co.in

Goa,
Mumbai Metropolitan Region
excluding Navi Mumbai & Thane.

NOIDA - Shri Chandra Shekhar Prasad State of Uttaranchal and the following Districts of Uttar

Office of the Insurance Ombudsman, Pradesh:

BhagwanSahai Palace Agra, Aligarh, Bagpat, Bareilly, Bijnor, Budaun, Bulandshehar,
4th Floor, Main Road, Etah, Kanooj, Mainpuri, Mathura, Meerut, Moradabad,

Naya Bans, Sector 15, Muzaffarnagar, Oraiyya, Pilibhit, Etawah, Farrukhabad,

Distt: GautamBuddh Nagatr, Firozbad, Gautambodhanagar, Ghaziabad, Hardoi,
U.P-201301. Shahjahanpur, Hapur, Shamli, Rampur, Kashganj, Sambhal,

Amroha, Hathras, Kanshiramnagar, Saharanpur.
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Jurisdiction of Office

Office Details Union Territory,District)

Tel.: 0120-2514250/2514252 /2514253
Email: bimalokpal.noida@ecoi.co.in

PATNA - Shri N. K. Singh
Office of the Insurance Ombudsman,
1stFloor,Kalpana Arcade Building,,

Bazar Samiti Road, Bihar,
Bahadurpur, Jharkhand.
Patna 800 006.

Tel.: 0612-2680952
Email: bimalokpal.patna@ecoi.co.in

PUNE - ShriVinaySah

Office of the Insurance Ombudsman,
JeevanDarshan Bldg., 3rd Floor,
C.T.S. No.s. 19510 198,

N.C. Kelkar Road, Narayan Peth,
Pune—-411 030.

Tel.: 020-41312555

Email: bimalokpal.pune @ecoi.co.in

Maharashtra,
Area of Navi Mumbaiand Thane
excluding Mumbai Metropolitan Region.

Annexure | -
List—Items for which coverage is not available in the policy
36_ Item ﬁlo Item
1 Baby food 35 Oxygen cylinder (for usage outside the hospital)
2 Baby utilities charges 36 Spacer
3 Beauty services 37 Spirometre
4 Belts/braces 38 Nebulizer kit
5 Buds 39 Steam inhaler
6 Cold pack/hot pack 40 Armsling
7 Carry bags 41 Thermometer
8 Email / internetcharges 42 Cervical collar
Food charges (other than patient's diet .
9 | provided bf hos(pital) P 43 | Splint
10 Leggings 44 Diabetic foot wear
11 Laundry charges 45 Knee braces (long/short/hinged)
12 Mineral water 46 Knee immobilizer/shoulderimmobilizer
13 Sanitary pad 47 Lumbo sacral belt
14 Telephone charges 48 Nimbus bed orwater or air bed charges
15 Guestservices 49 Ambulance collar
16 Crepe bandage 50 Ambulance equipment
17 Diaper of any type 51 Abdominal binder
18 Eyelet collar 52 Private nurses charges- special nursing charges
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19 Slings 53 sugarfree tablets

Blood grouping and cross maiching of Creams powders lotions (toiletries are not

20 d 54 payable, only prescribed medical
onors samples .
pharmaceuticals payable)
21 Service charges where nursing charge 55 Ecg electrodes
also charged
22 Television charges 56 Gloves
23 Surcharges 57 Nebulisation kit
o4 Attendant charges 58 Any ki_t with no dgtails mentioned [delivery Kkit,
orthokit, recovery kit, etc]
Extra diet of patient (other than that which .
25 forms partof%ed cha(lrge) 59 Kidney tray
26 Birth certificate 60 Mask
27 Certificate charges 61 Ounce glass
28 Courier charges 62 Oxygen mask
29 Conveyance charges 63 Pelvic traction belt
30 Medical certificate 64 Pan can
31 Medical records 65 Trolly cover
32 Photocopies charges 66 Urometer, urine jug
33 Mortuary charges 67 Ambulance
34 Walking aids charges 68 Vasofix safety

List ll-ltems that are to be subsumed into Room Charges

S| No Item
1 BABY CHARGES (UNLESS SPECIFIED/INDICATED)
2 HAND WASH
3 SHOE COVER
4 CAPS
5 CRADLE CHARGES
6 COMB
7 EAU-DE-COLOGNE / ROOM FRESHNERS
8 FOOT COVER
9 GOWN
10 SLIPPERS
11 TISSUE PAPER
12 TOOTH PASTE
13 TOOTH BRUSH
14 BED PAN
15 FACE MASK
16 FLEXI MASK
17 HAND HOLDER
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18 SPUTUM CUP

19 DISINFECTANT LOTIONS

20 LUXURY TAX

21 HVAC

22 HOUSE KEEPING CHARGES

23 AIR CONDITIONER CHARGES

24 IM IV INJECTION CHARGES

25 CLEAN SHEET

26 BLANKET/WARMER BLANKET

27 ADMISSION KIT

28 DIABETIC CHART CHARGES

29 DOCUMENTATION CHARGES / ADMINISTRATIVE EXPENSES
30 DISCHARGE PROCEDURE CHARGES

31 DAILY CHART CHARGES

32 ENTRANCE PASS /VISITORS PASS CHARGES

33 EXPENSES RELATED TO PRESCRIPTION ON DISCHARGE
34 FILE OPENING CHARGES

35 INCIDENTAL EXPENSES / MISC. CHARGES (NOT EXPLAINED)
36 PATIENT IDENTIFICATION BAND / NAME TAG

37 PULSEOXYMETER CHARGES

List ll-ltems that are to be subsumed into Procedure Charges

S| No. Item
1 HAIR REMOVAL CREAM
2 DISPOSABLES RAZORS CHARGES (for site preparations)
3 EYE PAD
4 EYE SHEILD
5 CAMERA COVER
6 DVD, CD CHARGES
7 GAUSE SOFT
8 GAUZE
9 WARD AND THEATRE BOOKING CHARGES
10 ARTHROSCOPY AND ENDOSCOPY INSTRUMENTS
11 MICROSCOPE COVER
12 SURGICAL BLADES, HARMONICSCALPEL,SHAVER
13 SURGICAL DRILL
14 EYE KIT
15 EYE DRAPE
16 X-RAY FILM
17 BOYLES APPARATUS CHARGES
18 COTTON
19 COTTON BANDAGE
20 SURGICAL TAPE
21 APRON
22 TORNIQUET
23 ORTHOBUNDLE, GYNAEC BUNDLE
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List IV-Items that are tobe subsumed into cost so treatment

S| No. ltem
1 ADMISSION/REGISTRATION CHARGES
2 HOSPITALISATION FOR EVALUATION/ DIAGNOSTIC PURPOSE
3 URINE CONTAINER
4 BLOOD RESERVATION CHARGES AND ANTE NATAL BOOKING CHARGES
5 BIPAP MACHINE
6 CPAP/ CAPD EQUIPMENTS
7 INFUSION PUMP—- COST
8 HYDROGEN PEROXIDE\SPIRIT\ DISINFECTANTS ETC
9 NUTRITION PLANNING CHARGES - DIETICIAN CHARGES- DIET CHARGES
10 HIV KIT
11 ANTISEPTIC MOUTHWASH
12 LOZENGES
13 MOUTH PAINT
14 VACCINATION CHARGES
15 ALCOHOL SWABES
16 SCRUB SOLUTION/STERILLIUM
17 Glucometer& Strips
18 URINE BAG
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Annexure

(Attached to and forming part of Policy No. 2999204297130601000!

Sr. No. Employee Insured Name HEGIC Card Gender Date of Birth Age Relation Designation AcmdentallDeath & Permanent Terqporary Total
Code Disablement Disablement
1 A0001 Ajay Mysore Gopalswamy EC2208710876-01E MALE 03-Jul-66 56 Self Employee 300,000 3,000
2 A0018 Anil Kumar Satapathy EC2208710600-01E MALE 12-Dec-77 44 Self Employee 300,000 3,000
3 A0026 Aditya M.R. EC2208710674-01E MALE 21-Jun-92 30 Self Employee 300,000 3,000
4 A0072 Arpitha H EC2208710756-01E | FEMALE 24-Jun-94 28 Self Employee 300,000 3,000
5 A0080 Asif M Sheikh EC2208710652-01E MALE 06-Apr-88 34 Self Employee 300,000 3,000
6 A0100 Ashish Yadav EC2208710757-01E MALE 26-Aug-90 32 Self Employee 300,000 3,000
7 A0108 Amitha G EC2208710618-01E | FEMALE 20-Mar-88 34 Self Employee 300,000 3,000
8 A0110 Anup Ranjan Ray EC2208710687-01E MALE 14-Jan-90 32 Self Employee 300,000 3,000
9 A0120 Arun Johnson EC2208710737-01E MALE 06-Feb-94 28 Self Employee 300,000 3,000
10 A0147 Akhil George EC2208710666-01E MALE 10-Mar-96 26 Self Employee 300,000 3,000
11 A0165 Anand Patil EC2208710706-01E MALE 22-Jan-81 41 Self Employee 300,000 3,000
12 A0217 Ajit Jaywant Nikam EC2208710849-01E MALE 04-Jun-90 32 Self Employee 300,000 3,000
13 A0222 Ashish Kc EC2208710582-01E MALE 06-May-97 25 Self Employee 300,000 3,000
14 A0245 Ayyapillai S EC2208710654-01E MALE 06-Jun-94 28 Self Employee 300,000 3,000
15 A0259 Arun Kumar Singh EC2208710811-01E MALE 16-Jul-89 33 Self Employee 300,000 3,000
16 A0260 Anmol Kumar EC2208710693-01E MALE 02-Feb-94 28 Self Employee 300,000 3,000
17 A0273 Amit Arvind Patil EC2208710718-01E MALE 04-Sep-90 32 Self Employee 300,000 3,000
18 A0275 Avinash Baranwal EC2208710606-01E MALE 10-Mar-87 35 Self Employee 300,000 3,000
19 A0280 Abhishek Yadav EC2208710750-01E MALE 21-Dec-98 23 Self Employee 300,000 3,000
20 A0287 Atmanand Kalagoudra EC2208710797-01E MALE 02-Nov-98 23 Self Employee 300,000 3,000
21 A0288 Arun Baby M EC2208710720-01E MALE 09-Mar-96 26 Self Employee 300,000 3,000
22 A0307 Ajay Kumaran EC2208710622-01E MALE 18-Jan-99 23 Self Employee 300,000 3,000
23 A0318 Asifulla A EC2208710769-01E MALE 28-Oct-92 29 Self Employee 300,000 3,000
24 A0323 Abhiraj Singh EC2208710864-01E MALE 20-Aug-94 28 Self Employee 300,000 3,000
25 A0336 Anshu Singh EC2208710707-01E MALE 12-May-94 28 Self Employee 300,000 3,000
26 A0344 Aaghash R EC2208710867-01E MALE 01-Jul-97 25 Self Employee 300,000 3,000
27 A0348 Akash Kalmeshwar Tadakod EC2208710595-01E MALE 26-Jan-99 23 Self Employee 300,000 3,000
28 A0353 Abhishek Sj EC2208710753-01E MALE 01-May-94 28 Self Employee 300,000 3,000
29 A0357 Abhishek N\ 1 EC2208710678-01E MALE 17-Aug-95 27 Self Employee 300,000 3,000
30 A0362 Amarnath Kumar Mahto EC2208710842-01E MALE 24-Aug-98 24 Self Employee 300,000 3,000
31 A0365 Atul B Belekar EC2208710646-01E MALE 20-Apr-01 21 Self Employee 300,000 3,000
32 A0370 Anjali Kumari Gupta EC2208710799-01E | FEMALE 05-Nov-97 24 Self Employee 300,000 3,000
33 A0372 Akshaykumar Yaligar EC2208710679-01E MALE 30-Jun-00 22 Self Employee 300,000 3,000
34 A0374 Akash M EC2208710882-01E MALE 20-Mar-00 22 Self Employee 300,000 3,000
35 A0377 Akash Sarayada EC2208710624-01E MALE 08-Nov-99 22 Self Employee 300,000 3,000
36 A0388 Abdul Hadhi Mohamed Aleem EC2208710588-01E MALE 19-Jan-96 26 Self Employee 300,000 3,000
37 A0397 Ashin Raj EC2208710628-01E MALE 10-Jun-99 23 Self Employee 300,000 3,000
38 A0415 Amith Prakash EC2208710713-01E MALE 25-May-96 26 Self Employee 300,000 3,000
39 A0419 Ajay Zulapi EC2208710634-01E MALE 23-Nov-99 22 Self Employee 300,000 3,000
40 AD420 Aswanth Sushanth EC2208710872-01E MALE 05-Apr-96 26 Self Employee 300,000 3,000
41 A0430 Akshay Shrikrishna Joshi EC2208710832-01E MALE 13-Jan-91 31 Self Employee 300,000 3,000
42 A0439 Akshaykumar Dnyaneshwar Jadhav EC2208710647-01E MALE 31-Dec-96 25 Self Employee 300,000 3,000
43 A0448 Akhil T EC2208710648-01E MALE 24-Jul-95 27 Self Employee 300,000 3,000
44 A0454 Arunkumar G EC2208710801-01E MALE 15-Jan-98 24 Self Employee 300,000 3,000
45 A0463 Abhinav S EC2208710662-01E MALE 14-Nov-94 27 Self Employee 300,000 3,000
46 A0474 Aryan Gopal Sharma EC2208710746-01E MALE 17-May-99 23 Self Employee 300,000 3,000
47 A0477 Adithyan D EC2208710834-01E MALE 21-May-93 29 Self Employee 300,000 3,000
48 A0485 Abhiram Pc EC2208710640-01E MALE 27-Aug-98 24 Self Employee 300,000 3,000
49 A0486 Ananthkrishna Pai EC2208710641-01E MALE 27-Aug-02 20 Self Employee 300,000 3,000
50 A0491 Akhil Joseph EC2208710605-01E MALE 15-Sep-00 22 Self Employee 300,000 3,000
51 A0494 Anirudh Kv EC2208710880-01E MALE 02-Apr-01 21 Self Employee 300,000 3,000
52 AD496 Abhinav Renil Ak EC2208710792-01E MALE 09-Jun-02 20 Self Employee 300,000 3,000
53 A0497 Akshay Balasaheb Aapake EC2208710772-01E MALE 26-Feb-97 25 Self Employee 300,000 3,000
54 A0503 Akash P EC2208710884-01E MALE 08-May-99 23 Self Employee 300,000 3,000
55 AD505 Ashwin Bhat P EC2208710862-01E MALE 25-Apr-90 32 Self Employee 300,000 3,000
56 A0517 Ankit Vishwakarma EC2208710636-01E MALE 07-Jul-98 24 Self Employee 300,000 3,000
57 A0527 Abhishek P EC2208710684-01E MALE 22-Jun-99 23 Self Employee 300,000 3,000
58 B0050 Bharath Bhat EC2208710716-01E MALE 09-Dec-86 35 Self Employee 300,000 3,000
59 B0056 Bina Nathan EC2208710579-01E | FEMALE 21-Oct-80 41 Self Employee 300,000 3,000
60 B0099 Bhuvan Kumar B M EC2208710616-01E MALE 08-Dec-91 30 Self Employee 300,000 3,000
61 B0224 Bajarang Wagajee EC2208710583-01E MALE 03-Apr-96 26 Self Employee 300,000 3,000
62 B0227 Byresh Kg EC2208710851-01E MALE 10-May-95 27 Self Employee 300,000 3,000
63 B0277 Balwant Rai EC2208710794-01E MALE 16-Mar-91 31 Self Employee 300,000 3,000
64 B0291 Basavaraj EC2208710644-01E MALE 05-Jun-97 25 Self Employee 300,000 3,000
65 B0319 Bikranta Sahu EC2208710698-01E MALE 13-Jul-88 34 Self Employee 300,000 3,000
66 C0248 Chandan Mohanty EC2208710854-01E MALE 26-Mar-97 25 Self Employee 300,000 3,000
67 C0330 Cheluvaiah HI EC2208710820-01E MALE 18-Apr-90 32 Self Employee 300,000 3,000
68 C0371 Chaithanya Krishnamoorthy EC2208710726-01E | FEMALE 01-Jun-97 25 Self Employee 300,000 3,000
69 C0391 Chetan Nucchi EC2208710701-01E MALE 20-May-96 26 Self Employee 300,000 3,000
70 C0399 Chaitanya Dhondiram Yadure EC2208710660-01E MALE 24-Apr-02 20 Self Employee 300,000 3,000
71 C0445 Charan G EC2208710874-01E MALE 31-Aug-99 23 Self Employee 300,000 3,000
72 C0466 Chethan Hanagodi EC2208710826-01E MALE 02-May-98 24 Self Employee 300,000 3,000
73 C0499 Chiranjeevi EC2208710590-01E MALE 21-Mar-96 26 Self Employee 300,000 3,000
74 D0232 Dileep K EC2208710689-01E MALE 10-Oct-94 27 Self Employee 300,000 3,000
75 D0242 Dhananjay Ramaawadh Sahani EC2208710732-01E MALE 15-Sep-83 39 Self Employee 300,000 3,000
76 D0256 Dnyaneshwar Pralhad Revekar EC2208710692-01E MALE 14-Feb-90 32 Self Employee 300,000 3,000
77 D0314 Jadhav Dipak Ramesh EC2208710813-01E MALE 30-Apr-98 24 Self Employee 300,000 3,000
78 D0326 Dipak Subhash Lahane EC2208710774-01E MALE 12-Apr-91 31 Self Employee 300,000 3,000
79 D0327 Dithesh Kumar EC2208710668-01E MALE 05-Apr-97 25 Self Employee 300,000 3,000
80 D0343 Deepak Anil Swami EC2208710777-01E MALE 05-Nov-93 28 Self Employee 300,000 3,000
81 D0398 Dhanaprasath P EC2208710659-01E MALE 10-Aug-98 24 Self Employee 300,000 3,000
82 D0410 Dibakar Pradhan EC2208710823-01E MALE 25-Jun-89 33 Self Employee 300,000 3,000
83 D0414 Jagtap Deepak Rajendra EC2208710782-01E MALE 24-Oct-95 26 Self Employee 300,000 3,000
84 D0440 Dhilip EC2208710714-01E MALE 15-Dec-00 21 Self Employee 300,000 3,000
85 D0443 Dhanraj M EC2208710715-01E MALE 12-Sep-97 25 Self Employee 300,000 3,000
86 D0472 Dhridhu Krishna EC2208710827-01E MALE 30-Dec-96 25 Self Employee 300,000 3,000
87 D0513 Dharankumar Raja EC2208710591-01E MALE 01-Jun-96 26 Self Employee 300,000 3,000
88 G0159 Gautham Chandra Ks EC2208710863-01E MALE 28-Feb-91 31 Self Employee 300,000 3,000
89 G0238 Girish Dhirendra Purohit EC2208710809-01E MALE 13-Jan-72 50 Self Employee 300,000 3,000
90 G0264 Gogul Dass Jagadeesan EC2208710694-01E MALE 13-Sep-83 39 Self Employee 300,000 3,000
91 G0375 Yelamanchili Govind EC2208710843-01E MALE 27-Aug-99 23 Self Employee 300,000 3,000
92 G0450 Gopi L EC2208710610-01E MALE 16-May-71 51 Self Employee 300,000 3,000
93 H0158 Hemanthkumar M EC2208710818-01E MALE 06-May-95 27 Self Employee 300,000 3,000
94 H0337 Himanshu Wadhwa EC2208710708-01E MALE 08-Apr-95 27 Self Employee 300,000 3,000
95 H0495 Hari Govind T EC2208710791-01E MALE 18-Nov-00 21 Self Employee 300,000 3,000
96 H0509 Harish S EC2208710613-01E MALE 26-Jun-98 24 Self Employee 300,000 3,000
97 10339 Indrajithan Nallendran EC2208710669-01E MALE 08-Mar-96 26 Self Employee 300,000 3,000
98 10363 Igjas Khan Mohamed Idhrish EC2208710754-01E MALE 01-Dec-99 22 Self Employee 300,000 3,000
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(Attached to and forming part of Policy No. 2999204297130601000!

Sr. No. Employee Insured Name HEGIC Card Gender Date of Birth Age Relation Designation AcmdentallDeath & Permanent Terqporary Total
Code Disablement Disablement
99 J0076 M Jerry Prasath EC2208710580-01E MALE 26-Jan-90 32 Self Employee 300,000 3,000
100 J0189 Jay Ram Prajapati EC2208710730-01E MALE 16-Dec-94 27 Self Employee 300,000 3,000
101 J0230 Jaffar Sadiq EC2208710852-01E MALE 05-May-97 25 Self Employee 300,000 3,000
102 J0233 P Jaganathan EC2208710853-01E MALE 03-Nov-97 24 Self Employee 300,000 3,000
103 J0331 Jagtar Singh Kalra EC2208710865-01E MALE 11-Dec-56 65 Self Employee 300,000 3,000
104 J0396 Jishnu V EC2208710627-01E MALE 19-May-00 22 Self Employee 300,000 3,000
105 J0520 Jitender EC2208710598-01E MALE 03-Sep-98 24 Self Employee 300,000 3,000
106 K0005 Kirankumar Sankanur EC2208710828-01E MALE 20-Jul-83 39 Self Employee 300,000 3,000
107 K0070 Kotresha Mb EC2208710651-01E MALE 19-Oct-91 30 Self Employee 300,000 3,000
108 K0098 Kiran Kumar Ph EC2208710686-01E MALE 15-Jul-90 32 Self Employee 300,000 3,000
109 K0236 Kalidass Bharathi Ganesan EC2208710653-01E MALE 20-Apr-93 29 Self Employee 300,000 3,000
110 K0293 Kabilan S EC2208710752-01E MALE 28-May-98 24 Self Employee 300,000 3,000
111 K0386 M.Karthik Rao? EC2208710802-01E MALE 07-Dec-97 24 Self Employee 300,000 3,000
112 K0392 Kalmesh Kalmeshwaramath EC2208710702-01E MALE 05-Nov-98 23 Self Employee 300,000 3,000
113 K0393 Krishna Kumar EC2208710815-01E MALE 12-Jan-97 25 Self Employee 300,000 3,000
114 K0394 Keshav Adya EC2208710626-01E MALE 30-May-98 24 Self Employee 300,000 3,000
115 K0407 Keshav EC2208710740-01E MALE 18-Jul-90 32 Self Employee 300,000 3,000
116 K0424 Kishore R EC2208710824-01E MALE 03-Oct-88 33 Self Employee 300,000 3,000
117 K0441 Keerthi S EC2208710673-01E MALE 25-Mar-99 23 Self Employee 300,000 3,000
118 L0278 Lakhan Govindprasad Gattani EC2208710795-01E MALE 12-Jan-96 26 Self Employee 300,000 3,000
119 L0313 Logeshwaran A EC2208710733-01E MALE 17-Apr-99 23 Self Employee 300,000 3,000
120 MO0095 Madhusudan EC2208710846-01E MALE 12-Jan-93 29 Self Employee 300,000 3,000
121 MO0172 Mohamed Sadiq EC2208710667-01E MALE 05-Jul-89 33 Self Employee 300,000 3,000
122 MO0175 Manisha S Sheelavant EC2208710847-01E | FEMALE 13-Jun-95 27 Self Employee 300,000 3,000
123 MO0202 Mohammad Gulam Sabir EC2208710581-01E MALE 15-Jun-97 25 Self Employee 300,000 3,000
124 M0212 Muralidhar Reddy Akkimi EC2208710848-01E MALE 15-Jun-91 31 Self Employee 300,000 3,000
125 MO0253 Mahadeva Swamy S EC2208710810-01E MALE 07-Jul-85 37 Self Employee 300,000 3,000
126 MO0262 Mohammed Imran EC2208710620-01E MALE 26-Jan-87 35 Self Employee 300,000 3,000
127 MO0303 Midhun Lal P EC2208710767-01E MALE 21-Dec-98 23 Self Employee 300,000 3,000
128 MO0304 Manoj Kumar Sivap 1 EC2208710856-01E MALE 15-Oct-98 23 Self Employee 300,000 3,000
129 MO0428 Mahammadfayam Shabashkhan H EC2208710788-01E MALE 06-Apr-95 27 Self Employee 300,000 3,000
130 MO0437 Mal. h B Annigeri EC2208710833-01E MALE 30-Apr-98 24 Self Employee 300,000 3,000
131 MO0449 Mahesh Sidhanna Sutar EC2208710800-01E MALE 28-Sep-92 29 Self Employee 300,000 3,000
132 MO0453 Manigandan C EC2208710844-01E MALE 05-Jul-00 22 Self Employee 300,000 3,000
133 MO0458 Manojkumar Nagaraj EC2208710784-01E MALE 08-Nov-99 22 Self Employee 300,000 3,000
134 MO0460 Mugundan G EC2208710661-01E MALE 13-Jul-93 29 Self Employee 300,000 3,000
135 MO0462 Manjunath Golipalle EC2208710703-01E MALE 22-Jun-94 28 Self Employee 300,000 3,000
136 MO0489 Mangesh Govind Thombre EC2208710717-01E MALE 18-Jun-02 20 Self Employee 300,000 3,000
137 MO0504 Mohanraj R EC2208710704-01E MALE 15-Jun-00 22 Self Employee 300,000 3,000
138 MO0511 Mahadev EC2208710631-01E MALE 01-Jul-93 29 Self Employee 300,000 3,000
139 MO0516 Midhun Davis EC2208710672-01E MALE 04-Oct-96 25 Self Employee 300,000 3,000
140 MO0521 Mohammad Aquib EC2208710885-01E MALE 03-Feb-96 26 Self Employee 300,000 3,000
141 N0036 Naveen Kumar S. EC2208710601-01E MALE 10-Jun-89 33 Self Employee 300,000 3,000
142 N0053 Nithyasri Nagaveni EC2208710787-01E | FEMALE 03-Mar-94 28 Self Employee 300,000 3,000
143 N0089 Naveen Kumar R EC2208710805-01E MALE 03-Aug-90 32 Self Employee 300,000 3,000
144 N0132 Naveen Kumar C K EC2208710592-01E MALE 29-Jul-93 29 Self Employee 300,000 3,000
145 NO0155 Nandeesh Dhapalapur EC2208710593-01E MALE 31-Jul-95 27 Self Employee 300,000 3,000
146 N0213 Nandha Gopal G EC2208710761-01E MALE 12-Apr-86 36 Self Employee 300,000 3,000
147 N0220 Narayanpethkar Madhusudhan EC2208710763-01E MALE 30-Sep-98 23 Self Employee 300,000 3,000
148 NO0350 Nithya Prasath EC2208710840-01E MALE 27-Dec-97 24 Self Employee 300,000 3,000
149 N0409 Naveen V EC2208710868-01E MALE 30-Nov-97 24 Self Employee 300,000 3,000
150 N0451 Naveen Kumar Hs EC2208710783-01E MALE 10-Mar-95 27 Self Employee 300,000 3,000
151 N0452 Nagaraj EC2208710611-01E MALE 10-Jun-91 31 Self Employee 300,000 3,000
152 N0468 Nidheesh P EC2208710589-01E MALE 12-Apr-97 25 Self Employee 300,000 3,000
153 N0518 Nikhil Singh EC2208710825-01E MALE 13-Mar-94 28 Self Employee 300,000 3,000
154 00380 Om Arunkumar Jha EC2208710656-01E MALE 12-Jan-02 20 Self Employee 300,000 3,000
155 P0038 Padmakar Pallapati EC2208710830-01E MALE 03-Apr-89 33 Self Employee 300,000 3,000
156 P0045 Prashant Banger EC2208710831-01E MALE 28-Mar-87 35 Self Employee 300,000 3,000
157 P0063 Priyarag E EC2208710803-01E MALE 24-Dec-88 33 Self Employee 300,000 3,000
158 P0092 Praveen S EC2208710685-01E MALE 19-Dec-90 31 Self Employee 300,000 3,000
159 P0093 Prasad B EC2208710615-01E MALE 07-Jul-92 30 Self Employee 300,000 3,000
160 P0109 Prashant Dabral EC2208710806-01E MALE 02-Jan-92 30 Self Employee 300,000 3,000
161 P0174 Pavan Ballolli EC2208710729-01E MALE 12-Feb-91 31 Self Employee 300,000 3,000
162 P0206 Parashivamurthy Mh EC2208710760-01E MALE 05-Jan-90 32 Self Employee 300,000 3,000
163 P0229 Pankaj Kumar D EC2208710808-01E MALE 01-Nov-94 27 Self Employee 300,000 3,000
164 P0243 Praveen Kumar Ts EC2208710764-01E MALE 02-Feb-90 32 Self Employee 300,000 3,000
165 P0270 Pravin Prabhakar Bhandare EC2208710837-01E MALE 07-Sep-87 35 Self Employee 300,000 3,000
166 P0274 Prakash S EC2208710793-01E MALE 06-Feb-99 23 Self Employee 300,000 3,000
167 P0281 Purushottam Samadhan Damdhar EC2208710751-01E MALE 21-Jun-96 26 Self Employee 300,000 3,000
168 P0300 Preetam Piyush EC2208710585-01E MALE 22-Apr-94 28 Self Employee 300,000 3,000
169 P0306 Prabhu Maning Mudalagi EC2208710621-01E MALE 10-Jan-97 25 Self Employee 300,000 3,000
170 P0333 Praveen K Pammar EC2208710866-01E MALE 30-Mar-92 30 Self Employee 300,000 3,000
171 P0335 Pankaj Verma EC2208710821-01E MALE 03-Dec-98 23 Self Employee 300,000 3,000
172 P0355 Prathyek Karunakara Bhandary EC2208710607-01E MALE 11-Oct-97 24 Self Employee 300,000 3,000
173 P0359 Pradeep Huded EC2208710841-01E MALE 23-Oct-95 26 Self Employee 300,000 3,000
174 P0360 Priyanka Sharma EC2208710608-01E | FEMALE 07-Jul-01 21 Self Employee 300,000 3,000
175 P0367 Pragati S EC2208710725-01E | FEMALE 07-Jul-00 22 Self Employee 300,000 3,000
176 P0381 Pundlik Mahadev Gudlenavar EC2208710700-01E MALE 04-Aug-97 25 Self Employee 300,000 3,000
177 P0411 Pandurang Satgonda Naik EC2208710779-01E MALE 30-Nov-84 37 Self Employee 300,000 3,000
178 P0416 Praveena M EC2208710597-01E MALE 31-Jul-93 29 Self Employee 300,000 3,000
179 P0426 Parmashwar EC2208710781-01E MALE 01-Jun-91 31 Self Employee 300,000 3,000
180 P0433 Prince Cm EC2208710675-01E MALE 25-Oct-96 25 Self Employee 300,000 3,000
181 P0434 Poliki Harish Reddy EC2208710744-01E MALE 13-Mar-94 28 Self Employee 300,000 3,000
182 P0457 Pradeepa Tv EC2208710680-01E MALE 22-Apr-97 25 Self Employee 300,000 3,000
183 P0488 Prateek Kumar Patnaik EC2208710879-01E MALE 19-Nov-00 21 Self Employee 300,000 3,000
184 P0501 Prakash Malagouda Patil EC2208710816-01E MALE 21-Jan-93 29 Self Employee 300,000 3,000
185 P0510 Prem Kumar P EC2208710630-01E MALE 08-May-98 24 Self Employee 300,000 3,000
186 P0513 Pradeepa S M EC2208710886-01E MALE 13-Jul-91 31 Self Employee 300,000 3,000
187 R0029 Rahul Kote EC2208710829-01E MALE 21-Jun-85 37 Self Employee 300,000 3,000
188 R0042 Rajashekar Jayapal EC2208710743-01E MALE 15-Aug-80 42 Self Employee 300,000 3,000
189 R0055 Roopa M EC2208710614-01E | FEMALE 14-Mar-85 37 Self Employee 300,000 3,000
190 R0127 N Ravi Kumar EC2208710632-01E MALE 20-Sep-59 62 Self Employee 300,000 3,000
191 R0244 Rajashekhar Goni EC2208710690-01E MALE 17-Oct-79 42 Self Employee 300,000 3,000
192 R0249 Rushabh Shailesh Doshi EC2208710691-01E MALE 22-Apr-97 25 Self Employee 300,000 3,000
193 R0298 Ravi Prakash Singh EC2208710722-01E MALE 08-Jul-96 26 Self Employee 300,000 3,000
194 R0324 Roshan Sv EC2208710775-01E MALE 17-Oct-98 23 Self Employee 300,000 3,000
195 R0328 Rangaswamy R EC2208710819-01E MALE 10-Jul-85 37 Self Employee 300,000 3,000
196 R0332 R Rathinavelu EC2208710776-01E MALE 26-Oct-94 27 Self Employee 300,000 3,000
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197 R0354 Raghavendra J EC2208710723-01E MALE 08-Jun-84 38 Self Employee 300,000 3,000
198 R0361 Roopesh J EC2208710645-01E MALE 10-Nov-96 25 Self Employee 300,000 3,000
199 R0366 Rakshit Hari Bandekar EC2208710724-01E MALE 12-Dec-02 19 Self Employee 300,000 3,000
200 R0378 Ramesh Shivaram Sahane EC2208710858-01E MALE 08-Aug-00 22 Self Employee 300,000 3,000
201 R0385 Rohith Tn EC2208710625-01E MALE 14-Dec-99 22 Self Employee 300,000 3,000
202 R0387 Rushikesh Thorat EC2208710657-01E MALE 04-Oct-93 28 Self Employee 300,000 3,000
203 R0402 Ritesh Subhash Chaudhari EC2208710671-01E MALE 27-Oct-94 27 Self Employee 300,000 3,000
204 R0417 Rohan Kanhaiyalal Gandhi EC2208710871-01E MALE 28-Mar-89 33 Self Employee 300,000 3,000
205 R0422 Rupa Kumari EC2208710873-01E | FEMALE 04-Oct-99 22 Self Employee 300,000 3,000
206 R0431 Rajesh Kp EC2208710878-01E MALE 10-May-97 25 Self Employee 300,000 3,000
207 R0456 Rajath G EC2208710649-01E MALE 07-Jun-98 24 Self Employee 300,000 3,000
208 R0459 Ranajit Chavan EC2208710629-01E MALE 23-Nov-95 26 Self Employee 300,000 3,000
209 R0461 Rakesh S EC2208710770-01E MALE 16-Feb-98 24 Self Employee 300,000 3,000
210 R0465 Ranjan Gowda S EC2208710771-01E MALE 04-Aug-95 27 Self Employee 300,000 3,000
211 R0473 Rakshak Gr EC2208710785-01E MALE 27-Dec-97 24 Self Employee 300,000 3,000
212 R0481 Rounak Subudhi EC2208710835-01E MALE 25-Jan-01 21 Self Employee 300,000 3,000
213 R0506 Rajat Kumar EC2208710705-01E MALE 25-Apr-94 28 Self Employee 300,000 3,000
214 R0512 Rajesh Patro EC2208710665-01E MALE 28-May-95 27 Self Employee 300,000 3,000
215 R0522 Rajath Vinay K R EC2208710682-01E MALE 07-Apr-96 26 Self Employee 300,000 3,000
216 S0032 Surendar R. EC2208710786-01E MALE 26-Oct-92 29 Self Employee 300,000 3,000
217 S0040 Saurabh Mohan Nelugal EC2208710869-01E MALE 02-Jul-88 34 Self Employee 300,000 3,000
218 S0068 Srumith P EC2208710804-01E MALE 22-Nov-88 33 Self Employee 300,000 3,000
219 S0074 Syed Khaleelulla EC2208710727-01E MALE 20-Jun-88 34 Self Employee 300,000 3,000
220 S0103 Srikanth A J EC2208710728-01E MALE 13-Jul-85 37 Self Employee 300,000 3,000
221 S0125 Sumukh R S EC2208710817-01E MALE 01-Nov-85 36 Self Employee 300,000 3,000
222 S0150 Sharath Shivanandayya EC2208710738-01E MALE 01-Jul-91 31 Self Employee 300,000 3,000
223 S0152 Sagar Madival EC2208710773-01E MALE 25-Sep-94 27 Self Employee 300,000 3,000
224 S0167 Supreeth Vidya Shankar EC2208710633-01E MALE 27-Sep-85 36 Self Employee 300,000 3,000
225 S0178 Md Salim Ahsan EC2208710688-01E MALE 16-May-89 33 Self Employee 300,000 3,000
226 S0191 Sachin S EC2208710619-01E MALE 12-Feb-94 28 Self Employee 300,000 3,000
227 S0203 Sreekanth K EC2208710759-01E MALE 03-Sep-96 26 Self Employee 300,000 3,000
228 S0216 Suman Ghosh EC2208710807-01E MALE 27-Aug-92 30 Self Employee 300,000 3,000
229 S0219 Sachin Ganapati Shet EC2208710850-01E MALE 01-Jun-93 29 Self Employee 300,000 3,000
230 S0265 Saravanakannan G EC2208710765-01E MALE 14-Oct-94 27 Self Employee 300,000 3,000
231 S0267 Srimanta Kumar Nath EC2208710855-01E MALE 22-May-87 35 Self Employee 300,000 3,000
232 S0268 Sudhakar Ks EC2208710766-01E MALE 02-Dec-60 61 Self Employee 300,000 3,000
233 S0269 Smitha Gc EC2208710748-01E | FEMALE 21-Jan-90 32 Self Employee 300,000 3,000
234 S0271 Santhosh Balasubramani EC2208710749-01E MALE 24-Nov-93 28 Self Employee 300,000 3,000
235 S0279 Sanjay Kulkarni EC2208710796-01E MALE 02-Jan-88 34 Self Employee 300,000 3,000
236 S0285 C Sriram EC2208710838-01E MALE 02-Jan-96 26 Self Employee 300,000 3,000
237 S0286 Shoaibahmed Wantmore EC2208710719-01E MALE 25-Aug-91 31 Self Employee 300,000 3,000
238 S0290 Shivam Gupta EC2208710721-01E MALE 28-Apr-91 31 Self Employee 300,000 3,000
239 S0299 Sachin Kankhare EC2208710839-01E MALE 05-Jul-86 36 Self Employee 300,000 3,000
240 S0301 Santhalingam Ravi EC2208710655-01E MALE 16-Jul-98 24 Self Employee 300,000 3,000
241 S0302 Shyam Sasikumar EC2208710695-01E MALE 31-May-00 22 Self Employee 300,000 3,000
242 S0305 Sanjaikumar K EC2208710586-01E MALE 27-Jul-99 23 Self Employee 300,000 3,000
243 S0312 Somashekhar? P Chandapur EC2208710623-01E MALE 12-Feb-91 31 Self Employee 300,000 3,000
244 S0322 Shami Pasha EC2208710699-01E MALE 01-Jun-76 46 Self Employee 300,000 3,000
245 S0325 B M Shashank EC2208710594-01E MALE 05-Sep-93 29 Self Employee 300,000 3,000
246 S0346 Sangamesh EC2208710778-01E MALE 01-Jun-95 27 Self Employee 300,000 3,000
247 S0349 Sujeet Shintre EC2208710709-01E MALE 07-May-97 25 Self Employee 300,000 3,000
248 S0351 Shivendra A Bhosale EC2208710677-01E MALE 26-Jan-95 27 Self Employee 300,000 3,000
249 S0364 Sanjana Rayanaikar EC2208710609-01E | FEMALE 07-Apr-00 22 Self Employee 300,000 3,000
250 S0368 Sarath Saseedharan EC2208710881-01E MALE 11-Nov-94 27 Self Employee 300,000 3,000
251 S0382 Sanjeev S Deshpande EC2208710859-01E MALE 03-Sep-97 25 Self Employee 300,000 3,000
252 S0384 Sumit Yadav EC2208710587-01E MALE 14-Oct-89 32 Self Employee 300,000 3,000
253 S0389 Shantasagar Jagadish Marol EC2208710658-01E MALE 02-Jul-00 22 Self Employee 300,000 3,000
254 S0395 Shubham Shrikisan Walave EC2208710735-01E MALE 04-Mar-00 22 Self Employee 300,000 3,000
255 S0401 Sugeesh A EC2208710860-01E MALE 19-Apr-95 27 Self Employee 300,000 3,000
256 S0403 Shivam Singhal EC2208710822-01E MALE 26-Nov-90 31 Self Employee 300,000 3,000
257 S0404 Sonay Lal Yadav EC2208710596-01E MALE 25-Apr-95 27 Self Employee 300,000 3,000
258 S0413 Sachin Kumar EC2208710780-01E MALE 05-Apr-90 32 Self Employee 300,000 3,000
259 50418 Santhosh Hm EC2208710870-01E MALE 29-Nov-89 32 Self Employee 300,000 3,000
260 S0421 Shrivatsa S Kulkarni EC2208710711-01E MALE 15-Jul-92 30 Self Employee 300,000 3,000
261 S0432 E Sivaiah EC2208710602-01E MALE 01-Mar-98 24 Self Employee 300,000 3,000
262 S0435 Sujith Raj S EC2208710639-01E MALE 19-Dec-97 24 Self Employee 300,000 3,000
263 S0438 Sandeep Malgar EC2208710755-01E MALE 28-May-97 25 Self Employee 300,000 3,000
264 S0446 Saleem Nadaf EC2208710875-01E MALE 15-Aug-99 23 Self Employee 300,000 3,000
265 S0464 Sandesh Ramdas Kotekar EC2208710663-01E MALE 12-Nov-94 27 Self Employee 300,000 3,000
266 S0469 Syed Suhail Ahmed EC2208710599-01E MALE 19-Feb-99 23 Self Employee 300,000 3,000
267 S0476 Srikanth Nv EC2208710789-01E MALE 25-Aug-98 24 Self Employee 300,000 3,000
268 50478 Shivaraj Ningaraddi EC2208710861-01E MALE 01-Apr-94 28 Self Employee 300,000 3,000
269 S0480 Sanjay Babu R EC2208710603-01E MALE 22-Oct-97 24 Self Employee 300,000 3,000
270 50482 Sourav Choudhury EC2208710676-01E MALE 11-Dec-03 18 Self Employee 300,000 3,000
271 50484 Sharan A EC2208710790-01E MALE 27-Dec-01 20 Self Employee 300,000 3,000
272 S0490 Somanath Mahadev Kore EC2208710747-01E MALE 15-Sep-02 20 Self Employee 300,000 3,000
273 S0492 Saran Raj P EC2208710836-01E MALE 28-Feb-01 21 Self Employee 300,000 3,000
274 S0493 Sriman S EC2208710643-01E MALE 10-Jun-03 19 Self Employee 300,000 3,000
275 S0498 Sayooj AV EC2208710883-01E MALE 23-Jul-96 26 Self Employee 300,000 3,000
276 S0507 Sanjay Kumaar A EC2208710681-01E MALE 30-Nov-98 23 Self Employee 300,000 3,000
277 S0514 Santosh Shanthagirimath EC2208710742-01E MALE 01-Jul-95 27 Self Employee 300,000 3,000
278 S0515 Srinivasan P EC2208710637-01E MALE 18-Oct-97 24 Self Employee 300,000 3,000
279 S0523 Surya S EC2208710683-01E MALE 07-Aug-95 27 Self Employee 300,000 3,000
280 S0525 Sandeep Kumar Gupta EC2208710712-01E MALE 27-Jul-92 30 Self Employee 300,000 3,000
281 S0526 Sanket S Nikose EC2208710638-01E MALE 27-Jan-96 26 Self Employee 300,000 3,000
282 T0308 Tonendra Narasimha Rao Jogi EC2208710768-01E MALE 28-Aug-95 27 Self Employee 300,000 3,000
283 T0425 Tapas Kumar Bhattacharjee EC2208710635-01E MALE 03-Dec-82 39 Self Employee 300,000 3,000
284 T0483 Thejaswini C EC2208710604-01E | FEMALE 01-Oct-00 21 Self Employee 300,000 3,000
285 T0519 Tejaswini Dhannur EC2208710845-01E | FEMALE 08-Mar-99 23 Self Employee 300,000 3,000
286 TO479 Thadepu Naga Krishna Priya EC2208710745-01E | FEMALE 11-Apr-00 22 Self Employee 300,000 3,000
287 V0105 Vishwanath Br EC2208710617-01E MALE 13-Apr-86 36 Self Employee 300,000 3,000
288 V0196 Varun S EC2208710758-01E MALE 15-Dec-94 27 Self Employee 300,000 3,000
289 V0239 Vinayak Basavaraj Challagidad EC2208710731-01E MALE 08-Jul-89 33 Self Employee 300,000 3,000
290 V0255 Vishnu Kt EC2208710584-01E MALE 05-Oct-92 29 Self Employee 300,000 3,000
291 V0295 Vishnusankar Jeganathan EC2208710798-01E MALE 10-May-98 24 Self Employee 300,000 3,000
292 V0311 Varun R EC2208710812-01E MALE 24-Nov-98 23 Self Employee 300,000 3,000
293 V0320 Vikas K EC2208710734-01E MALE 21-May-88 34 Self Employee 300,000 3,000
294 V0340 Vikram Singh Shekhawat EC2208710670-01E MALE 08-Oct-97 24 Self Employee 300,000 3,000
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295 V0383 Vaibhav Gupta EC2208710814-01E MALE 30-Dec-91 30 Self Employee 300,000 3,000
296 V0405 Vinay R EC2208710612-01E MALE 09-Feb-94 28 Self Employee 300,000 3,000
297 V0408 Vivek Kumar EC2208710710-01E MALE 18-Feb-95 27 Self Employee 300,000 3,000
298 Vo427 Veena S EC2208710741-01E | FEMALE 10-Apr-91 31 Self Employee 300,000 3,000
299 V0467 Vishwanath EC2208710664-01E MALE 20-Oct-95 26 Self Employee 300,000 3,000
300 V0502 Vikas EC2208710736-01E MALE 01-Jul-96 26 Self Employee 300,000 3,000
301 V0508 Vijay V. EC2208710650-01E MALE 12-Jul-97 25 Self Employee 300,000 3,000
302 W0315 Md Wahid Habibe EC2208710697-01E MALE 11-Feb-00 22 Self Employee 300,000 3,000
303 W0487 William Cyril Fernandes EC2208710642-01E MALE 29-Jun-03 19 Self Employee 300,000 3,000
304 Y0002 Yogesh Kumar EC2208710877-01E MALE 02-Dec-78 43 Self Employee 300,000 3,000
305 Y0214 Yogesha Dn EC2208710762-01E MALE 05-Feb-88 34 Self Employee 300,000 3,000
306 Y0309 M K Yugendiran EC2208710857-01E MALE 10-Mar-99 23 Self Employee 300,000 3,000
307 Y0310 D Yuvaraj EC2208710696-01E MALE 27-Jun-99 23 Self Employee 300,000 3,000
308 Y0347 Yash Kumar EC2208710739-01E MALE 27-Jul-96 26 Self Employee 300,000 3,000
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