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Summary of Manpower Deployed at BISAG

Sr.No. Year Total No of Person Total Billing Yearly
Al 2018-19 312 Rs. 5,90,39,434/-
2 2019-20 296 Rs. 8,76,07,858/-
3 2020-21 296 Rs.9,10,34,311/- |
4 2021-22 301 Rs. 12,10,25,881/-
Total Rs. 35,87,07,484/-
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Fax No, : +91 79 23213091 » E-mail : info@bisag.gujarat.gov.in
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Manpower/ 163616377200 o B 1 7GR s,
To.
. Bhakii Con -
Plot No. 120972, :
Sector-204\, '
N )
D . Anmual Rate Contract for providing Manpower.
Sir,
With reference to the abave, we are pleased 10 inform wou that the =
Management has decided to award Aansual Rate Contract for a period af Une
Year from 01 07,2009 1o 30.06 2010 on the follwing terms & Canditinay:
L The Mag-months rtes for different caegory of manpowey wouwd e 1
per Annexure “A™ Whenever the Dasic rales and/or dearaess alivazross
are changed by the State Government under the minmlm wupes A, -
your rates, if roquired,will be revised and paid acoerdingly on
subrrission of the supporting documents.,
3 ¥ou will also provide us any other additional manpower 21 muteally
agreed mites 3t your service charges.
B i You shall responsible to comply with the "provisions of vunous lebotr
Laws hke Employees Provident fund At peytaznt ol wages
Act'Con Laljowr (R&A) Actd Bonus Acts Mimimus VWanes
actete. ¢ riles framed there under, You would make noCessEy _
deduct E/EST eantribution ete, the concermed employess' £
wages i
4. You will be reymbursed @12% ol PF contribution & 4.7%% 151
contribution of wmomthly wages per soath, You will have 1o submit the I

photocopies of I'F Challans/lS1 deposit challans aleng with yous clam
5 Youwill be reimbursed the Bonus Amount paid a5 per the provigigns of
the payment of Bonus Act after payment thereof
6  You will be paid 2% as your Scrvice Charge on the bill
as applicable. ' . o
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You shall have to provide three pai
Seciifity Guards at your cost imr
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All Other = & Conditions of the
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o Drpvers Freed
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the peot:

jenider would be ﬁ@ﬁ‘i@iﬁ&&f*z wa

-

o shall be made within 20 days of the subpsission of v

by yoas, subject to the fusl fillment of the following reqEirsments

Centificate from the aulhorized persen on behalf of the =
' ¢ the presence of the msnpower provided by the 32307

You shall have to submit glong with the bill Tae copY of the emtmdiace |

"6@59& for having made payment (0 the mamxwx.mﬂm

If such copies not heeg subn ited, then the © e
payment of bill will not be mads by BISAG.

However, vou will have 10 make payment 10 the mAnpOWEr J0H 5 2
within 7 days from the end of the month Fvespective of the peEcing
W from BISAG. BISAG M{Wﬂ& gtrict oo pliznce of the Lons &
the Tand fram you. -

You will raise the necessary bill after muking paymRent 12 the manpoasT

provided and payment of statutory deductions in rspeet of PSS
month.

&3 fone
hd

incoine Tax and other LAXES, it applicable will be daducked froE 8

bill

rate contract shall be given subject o wm;zﬁamz By fou o3l 3¢ -
of the land, including renewal of registration of its Hcease =l
:srablishment Act, Congract lobour A 2% and oty

if you expect the amaunt of the bill by damand draft, the payget ™ B

be made after deducting the ‘bank comnission

Whateves amount you receive from our office, the same amodht woCE

be paid to e concemed coployees without any deduction #roryt $3°
tamitory deduction like PE/ESY Professional Tax &

The Photocopies of challans for deposits of san deductions, ¢
PEESI, service Tax act ete. in respect of previcus 4 owith e
concerncd authotity will be submitted at our office aloug sl the B
which should be deposited w ithin the due tims lanit
Driver should have valld license since last five years. e showld bosead
punctual in duty. Peon should have dmowledg: of opstsnpsg ©f
Photocapier, fax inachines, Vending Machune and follow the et es
of senior official of aur office, Seeunty guards should be phyvsaah
mentatly fit, enerpetic and should have basic know ledges of adugamodal
cuandards as (o be able to reald and write Guisrat/English! Haad o~
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on duty to ensure that they are ever alert on duty and pre
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16. %mxff&& uniform to the sr:cumw guords. S
17. The m‘:wﬁv puards should be dism*phm:d and peolite and mainia
o P S B
19. %”m o o 2 o

0. $§§§?é§\L 1o deposit Rs. 50000/

as socirity deposit within 7 day

from the receipt of this letier,

You are requested to retim the duplicate copy of this letter duly singoed &

selected as a teken of your acceptance of this contract per return past,
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INFL/ACCTS/Bhakti/2022-23/01 Cate: 28/04/2022

TO WHOM SOEVER IT MAY CONCERN

This is to certify that M/s Bhkati Management Services Pvt. Ltd. is providing security services
and outsourcing manpower in Technical, IT-Technical as well as other staff to this centre since
August 2018 to till date vide our work order no. INF/PUR/MP&SG/2019-20/21 under following
categories.

Year ~ Billing pa (amt in Rs)
FY 2019-20 _ 2,88,52,778.00 |
FY 202021 ' | 5,00,43,132.00 |
i i b SAGTREELOY |

This certificate is issued to M/s Bhakti Management Services Pyl Ltd.’s on their raguest dated
12.04.2022.

Bhakti Manageme {65 Pvt. Ltd.

Director

infocity, PB. No, 4, Gandhinagar - 382007, Gujarat, INDIA
TR, WAL 7. Y, T - 34300, TERR (W)
Ph.: +91-79-23268000, Fax : +91-70-23268222, http:/Awww.inflibnet.ac in




Infermation and Library Network Centre

(An Autonomous Inter-University Centre of UGC)

qoAT G} A ERE A B

INFLIBNET (Tavaforarem eFRE 2F %) @ i Avakeen $5)

Date: 28/04/2022

T0 WHOMSOEVER IT MAY CONCERN

Thisis to certify that M /s Bhakti Management Services Pvt. Ltd. is providing Security services
and outsourcing manpower in Technical, IT Technical as well as other staff to this Centre
since August 2019 to till date vide our work order no. INF/PUR/MP&SG/2019-20/21 under
following categories.

Categories ' No. of Manpower

IT Technical 56
(MCA / BCA / BE / BTech)

Other technical 29
Administrative staff 26
Security 13
Total 124 |

They have been providing quality services to the organization. Their performance has been
satisfactory.

This certificate has been issued on their request dated. 12.04.2022.

S

o N
““Administrative Officer(P&A)

Bhakti ManagerQ\X Services Pvt. Ltd.

Director

Infocity, P.B. No. 4, Gandhinagar - 382007, Gujarat, INDIA
R, WAL H. Y, T - 3o, TG (W)
Ph.: +81-79-23268000, Fax : +91-79-23268222, hitp://www.inflibnet.ac.in




Information and Library Metwerk Centre
{An Aulonomous Inter-University Centre of UGC)
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INF/PUR/MP&SG/2019-20/21 29" July, 2019

M/s. Bhakti Management Services Pvt. Ltd

509, 5% floor, Megh Malhar Complex,

Sector-11, .

Gandhinagar-382011
Emalil:, corporate@bhakticonsultants.com
Mg.8925242926, 079-23222636

Dear Sir,

Sub: Annual Rate Contract (ARC) for hiring of Manpower and Security Services
at INFLIBNET Centre,

Ref: 1} Tender No.INF/PUR/MP&SG/2019-20 dated 20.06.2019.
2) Your Technical Bid dated 10.07.2015.
3) Your Price Bid opened on 25.07.2019

With reference to your offer for the above subject, we are pleased to inform you that your offer
has been accepted and you have been awarded the work contract for Annus! Rate Contract
for Hiring of Manpower and Security services at INFLIBNET Centre an agreed terms &
conditions or curtailed at the discretion of the competent authority of this Centre. The rate of
profit margin for the Contract is 2.01% on total monthly billing, excluding 1894GST,

If the all terms & conditions mentioned in tender documents No. INF/PU R/MP&SG/2019-20 dated
20.06.2019 and rates of profit margin’ mentioned at work order No.IN F/PUR/MP&SG/2019-20/21
dated 29.07.2019 as mentioned above are acceptable to you, pleasa acknowledge receipt of the
order immediately.

Thanking you,

e,
T

Y{.:ur faithfurp({

H

(- » § el ﬂi }@“&Pf’

) e Q *Shyam T Yaday
Bhakii Ma[lagem cervices Pt Lid. = fa]—Charge (P&S)

For and on behalf of the
Director, INFLIBNET Centre

Director

Fagelof 4

TPIEIEL AL . ¥, MFR-3¢ 3 ole, YR (9T

Infocity, P.B. No. 4, Gandhinagar - 382007, Guiarat, INDIA
Ph, 1 +91-79-23268000 Fax : 4+91-79-23268222, http:/fwww.inflibnet ac.in
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Terms & Conditions of the Contract

1. Terms of Payment:

1.1 The payment shall be made on submission of the bills and after scrutiny. No advance
payment will be made. Payment shall be made only to the contractor on monthly
basis as per actual services,

The contractor shall have to enclose the following with the invoice:

» Acknowledgement of receipt of wages by employees duly indicating the earnings,
deductions towards PF and ESI.

« Copies of deposit challans of PF, ESI, Service Tax/ GST cr any other tax levied by
Government for Previous month, INFLIBNET may ask the contractor for producing
the originals of any document for verification.

« Bank statement showing debits from contractor’s bank towards payment of wages
to employees posted at INFLIBNET,

» Invoice (i.e. Tax invoice as per GST rules clearly indicating Tax registration number,
Service Classification, rate and amount of Tax shown separately).

Undertaking by the Contractor regarding compliance of all statutes,
Certificate of the Contractor that labours have been paid not less than Minimum
wages prescribed by GOI (As applicable).

1.4 Attendance sheet/manpower deployment sheet (shewing nen-deployment/short

deployment and reasons thereof)

1.5 Any document in support of any other claim permissible under (his contract,

1.6 Copies of pay slips of deployed Security & Manpower staff, personnel at INFLIBNET
Centre Premises,

1.7 The final payment shall, however, be made only after adjusting all the dues/claims
of the Centre. Furthermore, there shall not be any delay in the payment of
wages/other dues by the contractor to his manpower/worker(s) even If the contactor
has not received the payment from the Centre,

1.8 The Contractor shall have to submit a bill, in the name of INFLIBNET Centre
immediately after making payment to its deployed staff, Tha wages Lo the deployed
manpower are paid not later than 5" of each month or as par Ministry of Labour &
Employment Law whichever is early. The bill submitted by the Firm/Contractor
should be duly certified by the concerned officer, Personnel and Administration
Section of INFLIBNET,

1.9 No claim for interest shall be entertained by the Centre In respect of any
payment/deport which will be held with the Centre due to dispute betweaen the Centre
& Contractor or due to Administrative delay for the reasons beyond the control of
the Centre,

1.10 Centre reserves the right to recover amount paid in excess during the contract from
any other work or source after the contract if any found pald excess,

1.11 The person engaged in our office through contractor, Payment should be made
through Bank Account only with salary slip every month,

1.12 No payment shall be made in advance nor any loan from any bank of financial
institution recommended on the basis of the order of work.

1.13 All Taxes as per applicable rules from time to time will be deducted at applicabie
rates from all payments made by INFLIBNET Centre,

1.14 It is mandatory that the Firm/Contractor shall make payments to the contractual
employee through NEFT/RTGS only and claim the same from INFLIBNET Centre. In
case, in any emergency, if it Is required to pay the wages by any other mode of
payment, the contractor shall submit a request in writing to thal effect to take

~ approval from the Administrative Officer(P&A) of the Centre.

1,15 The Service Provider shall submit to the INFLIBNET the list of EPF Account numbers
of the gutsourced manpower, copy of annual EPF slip, copy of ESIC card. The details
of submission of EPF and ESIC contribution to the concerned authorities by the
Service Provider shall be submitted on every month to the INFLIBNET,

Page20if 4

Bhakti Managemen\eauiges Pvi. Lid.

Director
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1.16 If the quoted values by different Firm/Contractor are different, Firm/Contractor shall
abide by such values as taken by INFLIBNET Centre based on minimum wages
published by Govt. from time to time. In case of defauit of above conditions shall
attract penalty as applicable.

Contract Period:

The contract js initially for a period of one year i.e. from 01.08.2019 to 31.07.2020, which
may be extended on same terms, conditions and rates of the original contract on mutual
consent up to maximum further two years, one year at a time from award of contract/signing
of agreement, if the performance/services is found satisfactory in the discretion of
INFLIBNET, Gandhinagar, The Centre reserves the right to curtail or extend the validity of
contract.

Performance Security Deposit:

The Contractor shall deposit a Performance Security Deposit of the 7.5 % (Rs. 22,50,000/-
) of the total amount of tender value immediately of the receipt of the LOI/Order. The
performance security deposit shall be furnished in the form of Demand draft/ Bank
Guarantee/Banker’'s Cheque/Fixed Deposit of any scheduled bank drawn in favour of
"INFLIBNET Centre” Payable at Gandhinagar. The performance security deposit should be
valid for sixty days beyond the date of completion of all contractual obligations.
The performance security shall be renewed, if the contract is extended,

Scope of Work: As per scope of work of tender document mentioned at Chapter-3.

Agreement:
The contractor will have to enter into a written agreement with this Centre immediately of
intimation of acceptance of this order.

Termination of Contract:

The contract may be curtailed/terminated before the contract period, inter alia owing to
deficiency in services or substandard quality of services by the empanelled Contractor etc.
as may be specified in the contract to be signed between the partics. The INFLIBNET,
however, reserves right to terminate this initial contract at any time after giving one month's
notice to the selected Service Provider with or without assigning any reasons. Where a
contract terminated by INFLIBNET on account of the breach committed by the Contractor,
it shall have the right to award the contract to any other Contractor at the cost, risk and
responsibilities of contractor and excess expenditure incurred on account of this will be
recovered by INFLIBNET from his Security deposit or pending bill or by raising a separate
claim.

Monthly wages & Penalty clause:

7.1 The Contractor shall disburse the salary to its deployed manpowsr, Inclusive of sther
allowance between 1% to 5% every month or as per Ministry of Labour & Employgient
Law whichever is early, failing which penalty of ¥ 500/- per day will be recovered by
INFLIBNET from the bill of the contractor,

7.2 The Contractor has to ensure to maintain the adequate number of manpower, Scope of
work and services and also arrange a pool of standby staff. In case any manpower staff
are absent from duty, a reliever shall be deployed by vendor in time form an existing
pool of staff, If the required numbers of workers are less than the specified number,
compensation of Rs 500/- per absentee per day will be taken/ dedusted from the bill{s)
of the Contractor.

Bhakti Managemem Rervices Pvt. Ltd.

Director

Page30f4
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Contractor shall ensure that the staff deployed does not wonder here and there and sit
idle in groups during working hours. Due Discipline will have to be maintained by the
staff and they shall not hinder the working of other emplovees/ staff. IF any viclation
to aforementioned is found, compensation of Rs 500/- per worker shall be souaht from
the Contractor, for any instance observed of this kind.

The contractor shall endeavor to provide the service of the sams manpower as deployed
at the beginning of the contract, throughout the period of contract, except in extra
ordinary circumstances like person leaving the job or person being asked to be replaced
by this office. Not more than one change per person deployed limited to three of all the
person deployed shall be permitted unless such changes are justified in view of
Administrative Officer (PA&F). If the change exceeds the limil mentioned above and
are not justified then a penalty of Rs 500/- per additiona! change may be imposed.
The selected Contractor shall provide a substitute in the event of any person remaining
unauthorized absent to more than two days for any reason. Delay by the Contractor in
providing a substitute after expiry of two days absence shall attract liquidated damages
@ Rs 1,000/- per day per person plus applicable daily remuneration {per such case)
starting from the day from which the person has been absent on the service providing
Contractor, besides deduction in payment on pro-rata basis.

“ % Your faithfutly,

2 @&’iﬁ%

¥ 4

Shyam T Yadav
In-Charge (P&S)

Foir and on behalf of the
Diractor, INFLUIBNET Centre

Bhakti Managemeq\ Services Pvt. Lid.

Director
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Institute for Plasma Research

Bhat, Gandhinagar 382 428, Gujarat, (India)
HTE, MR 3¢ ¥3¢, TR, (YR )

>
o

TO WHOMSOEVER IT MAY CONCERN

This is to certify that M/s Bhakti Management Services Pvt. Ltd. is Providing Manpower Service:.
Institute For Plasma Research since 01/07/2019. The details for the same are as under:

1. | Name of Work : | Providing Manpower Services (Casual Labours)
2. | Work order No. : | IPR/ADMN/Casual/2019-01 dated: June 27, 2019
a. Scope of contract ¢ | Providing Casual Labors (Multitasking)
b. Contract Cost (with GST) : | FY 2019-20: Rs. 38,48,673/-
FY 2020-21 : Rs. 4,9,75,157/-
FY 2021-22 : Rs. 1,54,68,996/-
Total : Rs. 2,42,92,826/-
c. Date of Start : | 01.07.2019
d. Period : | Continue till date
e. Amount of Compensation : | NO
levied, if any
f. Performance Report
g. Quality of Manpower : | Excellent
h. Resourcefulness : | Excellent
i. Service and Maintenance : | Excellent
quality
j. Compliance of all statutory | . | Yes
requirements
3. | No of person provided ;| 103

We look forward to your continued qualitative and effective services.

Bhakti Managemeqt visec Pvt. Ltd.

Yqurs faithfully, d‘[)irector

@’5@@, 1£0G2)

(Niranjan Vaishnaw)
Chief Admn.Officer

(Authorié\‘ed ignatoky)
Bhakti Management Services Pvt Ltd
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institute for Plasma Hesearch
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Bhat, Near Indira Bridige, Gandhinagar-382 4268, Gujarat (India)
Tot + +01-79-23062000 Fax @ +81.7423082277 Web : www.iprres.in

IPR/ADMN/Casual-Iixtn/02/2022 March 29, 2022

M/s.Bhakti Management Services Pvt. Limited
Plot No.16, Office No.509

Megh Malhar Complex

Sector-11

GANDHINAGAR - 382 011

Sub:  Providing Casual Labourers for casual & contingent nature of work at IPR. FCIPT & ITER-India
Office - Extension of contract.

Ref: (1) Our Letter of Intent No. IPRZADMN/Casual/2019-01 dated June 27, 2019
(2) Our Agreement dated August 07, 2019
(3) Our letter dated IPR/ADMN/Casual-Extn/01/2022 dated January 24, 2022 &
IPR/ADMN/Casual:Rate-Revision/02/2022 dated February 08, 2022
(4) Your letter dated March 25, 2022

Dear Sir,

With reference to the above, the following amendment is being made in the Contract Agreement dated
August 07, 2019 signed between IPR and M/s. Bhakti Management Services Pvt. Ltd. for providing Casual
Labourers for casual and contingent nature of work at IPR, FCIPT & ITER India office.

Amendment in Clause 2 — Perivod of Contract:.

The validity of the period of contract as mentioned in the above clause of the agreement is hereby extended
for a further period of Four months w.e.f. April 01, 2022 with same rates terms and conditions.

All other terms and conditions laid down in Agreement dated August 07, 2019 shall remain unaltered.
We look forward to your continued good services.
Yours faithfully,

WPL.. 25 22

(Niranjan Vaishnaw)
Chief Administrative Officer

'Bhakt_i Managemyn iges Pvt. Ltd.

Director
CC: 1) Accounts Officer, IPR

2) FCIPT
3) AO-1, ITER-India
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CENTRAL WAREHOUSING CORPORATION
(A Govt. of India Undertaking} A B
REGIONAL OFFICE, AHMEDABAD
o+ o+ ¥ fel@ 3USRUr / Warehousing For Everyone

Date: 28.04.2022

TO WHOMSOEVER IT MAY CONCERN

This is to certify that M/s Bhakti Management Services Pvt. Ltd. is Providing Manpower Services
Central Warehousing Corporation since 01/02/2021. The details for the same are as under:

1. | Name of Work : | Providing Manpower Services
2. | Work order No. . | CWC/RO.Ahd/Estt/Tally Clerk @ Centers/2020
a. Scope of contract : | Providing Manpower Services
b. Contract Cost (with GST) : | FY2021-22:Rs. 1,46,71,330/-
Total: Rs. 1,46,71,330/- il
c. Date of Start | B1.02.2021
d. Period : | Continue
e. Amount of Compensation | NO
levied, if any
f. Performance Report
g. Quality of Manpower : | Excellent o
h. Resourcefulness : | Excellent
i. Service and Maintenance : | Excellent
quality -
j. Compliance of all statutory | : | Yes
requirements
3. | No of person provided : | 110 - P

Nrvices Pyt. Ltd. | g;g&d;:lr;f e

{ 1 @4 —— NARAIN BUNKER
T—— et} Date: 2022.04.28
11:48:05 +05'30¢

(Tel. Tel. SeTehl)
Taereh (92IT.)

Bhakii Managemen
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: AGREEMENT:

Agreement for Providing of Forty Nos. of Tally Clerks and Fift

. y Nos. of Casual Lab .
Tasking work) at WAREHOUSES/CCI GODOWNS/ ICDs/CFSs/ ours (for Multi

RO in Ahmedabad (Gujarat) Region.

The Central Warehaousing Carporation having apreed to award the —

: act for supply of
manpower at Lentral Warehousing Corporation, Regional office i

Ahmedabad and its Warehouses in
response to the submission of Tender by me/us on 18.11.2020 to the Regional Manager, CWC, Regional
office, Ahmedabad / We Bhakti Management Services Pvt. Ltd. 509, 5™ Floor, Megh Malhar Corr:pfex,
Sector — 11, Gandhinagar Director of M/s Bhakt_i Management Services Pvt. Ltd. execute thic agreement
todavon _(§-24-2021 and hereby confirm that I/we had thoroughly examined and understood

the terms and conditions of the invitation of tender bearing No. CWC/RO.Ahd/Estt/Tally Clerks @
centers/2020 Date : 16.10.2020 by the Regional Manager, CWC, Regional Office, Ahmedabad for the

gis0 those o such conditions of contract and its appendices and schedules and agree to abide by them.

UWean s willingly undertaking the said work consequent on the approval of the tender ziven by

me us 1o ihe Regional Manager, Central Warehousing Corporation, Regional Office., Ahmedabad at itern
ang raies specified in the tender hereto which forms and integral part of this agreement, and as per
terms and conditions of the tender. |/We assure the said Corporation that I/We will undertake the said
work to the best of my/our ability at all stages during tenure of the contract. I/We/am/are willing to
undertake the said work on 15.11 % of service charges per month as agreed by us.

The agreement will remain in force for a period of One year with effect from 09th February,
2021, which is extendable by further six months at the discretion of the Corporation st same rate, terms
and conditions. The contract can be further extendable by mutually agreed period.

For on behalf of

Central Warehousing Corporation
Regional Officg, Ahmedabad

Bhakti Manzsement Services Pvt. Ltd.
(Capacity in which signing)

, :
Bhakti Management Seryices Pvt. Ltd. JA H'L"
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| frooastsh wor/ visknuvarDHAN
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GUJARAT MINERAL DEVELOPMENT CORPORATION LIMITED
(A Government of Gujarat Enterp rise)
CIN No.: L14100GJ19635GC001206; 1SO 5001:2008 Certificd
Khanij Bhavan, University Ground, 132 ft. Ring Road, Ahmedabad-380052
Tel No.: (079) 27913200/27913501, Fax: (079} 27910969 / 27911454
Email : persn@gmdcltd. com: Website: www.egmdcltd.com

GMDC/HR/[ 211 /2019-20 Dt. 27-06-19

'

To Whomsoever It May Concern

This is to certify that M/s Bhakti Management Services Private Ltd. is providing centractual
manpower services to Gujarat Mineral Development Corporation (GMDC) Ahmedabad.
Work is executed by the agency since 01.07.2015 to till date,

summary of Manpower Deployed at GMDC
Sr.No Year | Total Billing
1 2015-16 Rs.435715/-
i 2016-17 Rs.1230035/-
3 2017-18 Rs.3534400/-
4 2018-19 Rs.10613628/-

Agency has requested vide mail dated 24-06-19 for issuance of work experience certificate
for their submission of another tender. The Performance of Bhalkti Management services
Pvt. Ltd. during the period was good.

For GM.D.C. Ltd.

WD O 0 8
Authorized Signatory

Bhakti Management 8¢ vt Ltd. o managemen SEX

rector
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