
Customer Customer Complaint No Complaint Type  

Singla Forging/ETL ~ Fitment

Customer Location Part Name Qty Reported

PANTNAGR Socket Head Bolt 1

Complaint Reported By Complaint Received By Customer Part Number

Mr.Rahul/Anuj Kumar Mr. Nishant F2LY00312B

Prepared By : Approved By:

Amit Kumar Nishant Jangra

WORK STATION HOD MATL

HOD Prod HOD PROCESS

HOD QA PLANT HEAD

Uneven face/cut marks of Copper Washer resting area in Socket Head Bolt 

QUALITY ALERT

Date of Complaint

03-05-2022

Complaint Description :         

Distribution List

 Identification Mark not 

Feasible Before Plating due 

to Black & Oiled Surface 

NOT OK  PHOTO OK PHOTO

                                      ICA Identification Mark 

ICA : 100% material lying at customer end and in-house to be segregated.


