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Srno. Name Skill Custom_er Gaug_es Importan_ce of Measuring | about Product 1S, 28 House Inspection QPL (One leferen_ce in Visual Score Achived Remark
Complaint handling seat pipe . Keeping Standard point lesson) seat pipe Defects
Insturment Quality
Required 100 100 100 100 100 100 100 100 100 100 1000
20 Actual 50 70 50 50 50 70 60 50 50 50 550 55%
Training Need Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 0 Level-2
Balu Gangurde
Required 100 100 100 100 100 100 100 100 100 100 1000
21 Actual 55 70 80 80 80 50 50 70 80 50 665 67%
Training Need Yes Yes Yes Yes Yes Yes Yes Yes Yes Yes 0 Level-2
Required 100 100 100 100 100 100 100 100 100 100 1000
22 Actual 80 100 80 80 80 80 70 80 100 100 850 85%
Training Need Yes No Yes Yes Yes Yes Yes Yes No NO 0 Level-4
Paresh Wagh
Required 100 100 100 100 100 100 100 100 100 100 1000
23 Actual 70 100 80 50 70 70 60 70 70 100 740 74%
=5 Training Need Yes No Yes Yes Yes Yes Yes Yes Yes No 0 Level-3
Ravindra Jadhav
Required 100 100 100 100 100 100 100 100 100 100 1000
24 Actual 70 100 55 70 60 60 60 60 70 50 655 66%
Training Need Yes No Yes Yes Yes Yes Yes Yes No No 0 Level-2
Skill 1. Person can work under guidance 2. Person can work independently 3. Pers?n can work .in_dependently 4. person is Ye.ry skilled & can give
Level = (35-50%) but can't train others. (50%-70%) & can give some training to others. complete training to others. (Above
- . (70%-85%) 85%)




