
Sagar Springs Pvt Ltd

O.P.L (One Point Lesson)

Basic Knowledge: Customer complaint  Case: √ Trouble Shooting Case:

OPL Theme: To identify and avoid rubbing mark defect easily Lesson No: 176 Date: 29/04/2022

Wrong Right

Impact : Spring with black rubbing mark as shown in pictures
get rejected to due to astatic defect should not pass on .

Corrective Action : Spring should free from aesthetic defect of
rubbing marks as shown in figure.


